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PAUL L. HAID IS OFFERED 
POSITION OF PRESIDENT 
BY INSURANCE EXECUTIVES 


America Fore Executive Will Give 
Answer at Association’s 
Meeting Today 


THOUGHT HE WILL ACCEPT 


Post Would AlsoIncludePresidency 
of Fire Companies’ Adjust- 
ment Bureau 





Paul L. Haid, president of seven in- 
surance companies, one of the most in- 
fluential men in the business, young, 
dynamic, an officer of top rank, has been 
asked to take the post of president of 
the new Insurance Executives Associa- 
tion. 

The offer of this position was made 
last week following a meeting in New 
York of the trustees of the association 
where one man after another arose and 
said he regarded the president of the 
America Fore group as the ideal man for 
the place. Previously, his name had been 
sounded out among various leaders 
throughout the country, the response 
having been quick and favorable. On 
Monday of this week there was a meet- 
ing in Hartford of all the fire compa- 
nies having headquarters in that city at 
which Richard M. Bissell, who has been 
the leader in the launching of the In- 
surance Executives, told the company 
chiefs there of the proposition which had 
been made to Mr. Haid. All of the 
Hartford companies were represented ex- 
cept the Caledonian, Robert R. Clark, 
United States manager, being out of 
town. Mr. Bissell outlined the plans of 
the insurance chief executives associa- 
tion and told about the offer to Mr. 
Haid. The sentiment was that the choice 
was « good one and that the companies 
would give whole-hearted support to the 
Organization. 

Mr. Haid to Announce Decision Today 

The Insurance Executives Association 
meets in New York today and at this 
meeting Mr. Haid will give his answer. 
The belief is that he will take it. If he 
does he will be president of the Fire 
Companies Adjustment Bureau as well. 


With Haid as president of the Insur- 
ance Executives Association and Rich- 
ard M. Bissell as chairman the new as- 
sociation will get under way under aus- 
Pices which spell success. Fifteen of the 
eading men of the business will be the 
trustees of the association. 

The constitution and by-laws will be 
a most comprehensive plain spoken and 
clearly written document, covering many 
Pages and with powers of the new presi- 
dent and others clearly defined. Whether 
the member is chairman of the board or 
President or vice-president of the com- 


(Continued from Page 19) 
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TERM INSURANCE 


When tempted to go the easiest way, and sell a Term 
policy that could have been, by a little more backbone, 
a Life or an Endowment, let this withhold us:— 


Term insurance, except as an aid to credit, is useless 
to the living policyholder. If American life insurance 
were only Term insurance, the vast aggregate of 
$2,600,000,000, approximately, could not have been paid 
last year to policyholders and beneficiaries, and it would 
have been impotent, in this time of trouble, to sustain 
millions of living policyholders and their homes, and 
thousands of businesses, as it did in 1931 and is doing in 
1932. Neither fancy figuring nor sophistical cerebration 
can kill that fact!—the most conclusive answer to Term 


advocacy that life insurance has ever known. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Square PHILADELPHIA 























SOUTH DAKOTA TOWN ADOPTS 
COMPULSORY INSURANCE FOR 
PUBLIC SCHOOL TEACHERS 


Must Provide Retirement Income 
for Selves Through Life 
Companies 


STIFF REGULATIONS PASSED 


Penn Mutual General Agent Sees 
Plan as Ideal One for 
Old Age Relief 





A compulsory retirement income in- 
surance plan for teachers has been ap- 
proved by the public schools of Lead, 
S. D., to take effect later this year. The 
regulations provide that the retirement 
income be supplied by life insurance 
companies rather than through a town 
pension scheme. The plan was devised 
by R. V. Hunkins, city superintendent 
of schools, and received the fullest co- 
operation from the town’s board of edu- 
cation. 

Arthur S. Mitchell, general agent for 
the Penn Mutual at Sioux Falls, S. D., 
highly enthusiastic about the idea, be- 
lieves that if this type of plan were put 
into effect throughout the United States 
it would solve many problems incidental 
to old age relief. It is stipulated in the 
regulations that the amount of insurance 
shall be sufficient to provide the insured 
with an income of not less than $50 
monthly at not to exceed the age of 
sixty years. 

The retirement insurance regulations 
approved by the Lead schools are as 
follows: 

Age Specifications 


All teachers, except those now past 
fifty years of age, who have been, or 
shall have been, employed in the Lead 
schools for a period of ten years or who 
have, or shall have, reached the age of 
thirty-five years shall be required to 
carry retirement insurance or the equiva- 
lent of such insurance before being eli- * 
gible to continued re-election. 

The amount of such insurance shall 
be sufficient to provide the insured with 
an income of not less than fifty dollars 
a month at not to exceed the age of 
sixty years. Credit shall be allowed for 
endowment insurance in old-linc com- 
panies or for government insurance that 
may have been taken out before the 
passing of these regulations or before 
the teacher came into the employment 
of the Lead schools. The amount of such 
credit shall be the monthly income at 
the age of sixty that the cash value of 
such insurance will purchase at any time 
before sixty that seems best to the in- 
sured to exchange such insurance for 
income annuities. 

The required retirement - insurance 
contract or contracts, or any insurance 
for which credit shall be allowed, shall 
be with standard old-line insurance com- 
panies of unquestioned stability. Except 
for this restriction the choice of insur- 

(Continued on Page 8) 
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WHY WAIT? 


SUCCESS in these days can be obtained only by intelligently fighting for it. 


The first step for some would appear to be to put up a battle to compel 
themselves to do things they have long been intending to do. 


The first quarter of the year 1932 is behind us, but there is still time for 


the cub as well as the veteran to step right out and secure his 1932 quota. 


LET’S FIGHT! 


Fight temptations to sit by 
Fight to keep from wasting time 
Fight to have at least three good interviews each day 


Fight to secure at least one approved application each week. 


This business of selling life insurance is pretty much a matter of belief in 
one’s self, plus a conviction that one’s service is necessary to the business wel- 
fare and progress of the man to be sold—and plus, of course, an energetic 


personality. 


RIGHT NOW is the time for all of us to take an accounting of our belief 


in ourselves and the energy with which that belief is being given effect. 


Believe it or not, this country is through with doldrums; the trade winds 
have started to blow again—and the attainment of all reasonable 1932 Quotas 
of Life Insurance Production depends almost entirely upon the aggressiveness of 


Life Underwriters. 


“FULL SPEED AHEAD?” is the slogan of the CLIFFORD L. McMILLEN 
General Agency of the Northwestern Mutual Life Insurance Company now lo- 
cated in the heart of the Grand Central Zone—1l1th Floor, 347 Madison 
Avenue, N. Y. City. 
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Prudential’s 


Field Business 


Conference 








EDWARD D. DUFFIELD 
President 


“RECORD MEN” ATTEND 





Vice-President Munsick Cites 160 Ordi- 
nary and 320 Industrial Agents 
So Honored 


If it had not been the custom of the 
Prudential to hold annual business con- 
ferences of its field organization there 
would have been one called this year, 
George W. Munsick, vice-president in 
charge of agencies, told the assembled 
Prudential managers, superintendents 
and agents, at the meeting in the home 
office this week. “We need to get to- 
gether, confer and plan at times like 
these,” he said. He said some of the 
representatives came from as far as Ha- 
wall, 

In addition to the managers and su- 
perintendents there were at the confer- 
ence 160 Ordinary agents present as del- 
egates by reason of their production rec- 
ords and 320 industrial agents and as- 
sistant superintendents who were like- 
wise honored. 





POLICY LOANS DECREASING 


Vice-President R. H. Bradley Says 
Trend in Prudential Is Definitely 
Downward 


The number of applications for policy 
loans made to the Prudential are fewer 
than they have been and point to a defi- 
nite trend downward in number and 
amount. This information was given to 
the Prudential field force in its annual 
business conference at the home office 
this week by Robert H. Bradley, vice- 
president and treasurer, in an address 
before the gathering. Vice-President 
Bradley said the company has paid out 
last year $146,000,000 in cash surrender 
values and the policy loans made during 
the year showed an increase of $38,000,- 
000 over the previous year. 








LETTER LANDS $100,000 ANNUITY 


’. R. Garrison, manager of the Pru- 
dential Ordinary agency at 217 Broad- 
way, New York, had a client for a $100,- 
000 annuity who wanted assurance that 
the company was sound beyond question 
and he took the client’s inquiries up with 
I. W. Stedman, vice-president in charge 
Ot investments. A letter from Mr. Sted- 
Man settled the matter and Garrison 
closed the annuity. 


TO TALK IN BALTIMORE 
Albert E. N. Gray, secretary of the 
Prudential, will be one of the principal 
Speakers at the one day sales congress 
ot the Maryland and District of Colum- 
bia life underwriters which will be held 
in Baltimore on Friday, May 6. Mr. 
Gray’s topic will be “Organized Sales 


Talks.” 


President Duffield Sees 
Insurance As Bright Spot 


HAS CONFIDENCE OF PEOPLE 





Prudential’s Greatest Year in History 
Shows Public Turning to 
Protection 





Whatever the developments in the 
general business situation during the re- 
mainder of this year President Edward 
D. Duffield of the Prudential has com- 
plete confidence in the outlook for the 
life insurance business he told the 1,000 
representatives of the company gathered 
at the home office in Newark this week 
for the annual meeting of the field force 
of the company. He is not fearful of 
the future of America and predicts that 
the nation will come through the ordeal, 
whatever it may have to face, stronger 
than ever. And the place that the Pru- 
dential holds in the confidence of the 
public reflected in the largest amount of 
new paid-for business in the history of 
the company written last year, should 
inspire the company’s agents, he said, to 
rise to the opportunity that he felt was 
theirs. 

Throughout these difficult times no one 
has questioned the stability of life in- 
surance and whatever else has been 
shaken in the economic structure of the 
country life insurance continues unas- 
sailed, he said. Because life insurance 
has met its every obligation in the emer- 
gency there is greater confidence in the 
minds of the people than ever before. 
That the Prudential has done its share 
in the emergency was shown, President 
Duffield said, in the $400,000,000 pay- 
ments to policyholders made last year. 
These payments, he said, had helped 
maintain the morale and ease the strain 
on the American people. 


Position Stronger Than Ever 


The position of the company, Presi- 
dent Duffield pointed out, is stronger 
than it has ever been with assets of 
$2.700.000,000, which is a gain of $200,- 
000,000 over the previous year. The new 
paid-for business for the year including 
all classes except Group was $2,682,000,- 
000 which exceeded that of any previous 
year in the company’s history. This was 
the more remarkable, President Duffield 
pointed out, in view of the fact that a 
tabulation of the production last year of 
a majority of the companies in the 
country showed a decrease of 9.5% from 
that of 1930. 

“We should take an honest pride in 
this achievement,” said President Duf- 


field, “as an organization that can do 
that, could do anything.” 
The Industrial production of the Pru- 





GEORGE W. MUNSICK 
Vice-President in Charge of Agencies 


dential was only slightly less than the 
previous year—under 2% less. The In- 
termediate monthly premium business 
increased over 17%. This Intermediate 
business now averages a production of 
one-half policy per week per man for 
the year. 


Fine Ordinary Business Showing 


Ordinary agencies last year produced 
$261,000,000, a gain of more than 3% over 
the previous year. President Duffield 
called attention to the fact that there 
are only seven Ordinary Life companies 
in the whole country which produced 
more last year of Ordinary business than 
the Ordinary agencies of the Prudential 
did. The previous year (1930) there 
were ten Ordinary life companies that 
produced more Ordinary business. On a 
per man basis the Ordinary agency pro- 
duction exceeded $30,000. 


Sees Demand for Group and Pension 
Plans 


President Duffield predicted an in- 
creasing demand for Group life insurance 
in the years to come. He stressed the op- 
portunity with which Prudential agents 
are confronted in their facilities for 
writing an increasing amount of Group 
insurance. He spoke in similar vein 
about pensions and foresaw increasing 
importance for pension plans in the eco- 
nomic situation in the future. 


Continue National Advertising 


The Prudential will not cut down on 
any of its constructive activities during 
1932, President Duffield said. The Pru- 
dential national advertising in magazines 
and newspapers will be continued. Like- 
wise the company will continue its re- 
gional meetings. 

President Duffield spoke with feeling 
of the tribute paid him by the field force 
of the company last year in celebration 
of the twenty-fifth anniversary of his 
connection with the company when they 
produced $650,000,000 business in his 
honor. He valued this tribute, he said, 
as an evidence of the human bond there 
was in the company organization and 
the evidence of friendship on their part. 

The Prudential’s insurance in force at 
the end of the year amounting to $15,- 
870,000,000 was a gain over the previous 
year of $566,818,000 but even with that 
large gain President Duffield pointed out 
that the rate of increase was cut down 
by the abnormal increase in lapses. 

“There never was a time,” President 
Duffield said speaking of this high lapse 
rate,.“when the potentialities of tragedy 
in the home due to a lapsed policy were 
greater than now. Saving this protec- 


tion for the family is a solemn task of 
the agents.” 





ROBERT H. BRADLEY 
Vice-President and Treasurer 





FRANKLIN D’OLIER 


Vice-President 


POINTS TO PRU PROGRESS 
Vice-President D’Olier Sees Steady 
Gains as Best Gauge of Organ- 
ization’s Achievement 

In every one of the last five years 
Prudential agents have secured a little 
larger share of the total production of 
life insurance in the country Franklin 
D’Olier, vice-president in charge of ad- 
ministration, told the assembled Pruden- 
tial field force at the home office this 
week. This fact he seized upon as the 
best kind of evidence of progress and 
congratulated them on it. 

Vice-President D’Olier paid a tribute 
to President Duffield’s genuine human 
and sympathetic interest in each agent 
and added that in spite of the many bur- 
dens and the many pressing difficulties 
necessarily borne by the president in 
times like these President Duffield never 
slackens in this sympathetic interest for 
the agent. 

“At the present time we are confront- 
ed with the necessity of getting back to 
the old fundamentals of hard work,” said 
Mr. D’Olier. 

He praised the home office workers 
and reminded the field organization of 
the fact that the home office was con- 
stantly thinking and -planning that they 
might be more successful. The Modified 
policy he cited as an illustration of the 
planning for the benefit of the agent and 
to make it easier for him to succeed. 


TO ISSUE NEW ANNUITY 

The Prudential will soon release to its 
field organization a more flexible form 
of its retirement annuity policy accord- 
ing to an announcement made to the 
business conference at the home office 
this week by John K. Gore, vice 
president and actuary of the company. 


PRUDENTIAL APARTMENTS 

Vice-President Willard I. Hamilton of 
the Prudential told the field force of the 
company at the home office this week 
that one of the moderate priced apart- 
ment developments sponsored by th: 
company had been completed and there 
were 196 families now residing there in- 
cluding many Prudential famil’es an] 
families of other institutions of Newark 





NEW PRUDENTIAL DIRECTOR 

Ata meeting of the directors of the 
Prudential held Monday, I. H. Bachelle-, 
president of the Fidelity Union Trust of 
Newark, was elected to the board. Mr. 
Jacheller is a native of Newark and has 
long been one of the financial and civic 
leaders of the city. 
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Prudential’ S 


Sales of Foreclosed 
Property Show Profit 


TOTAL TROUBLE ITEM ONLY 9/10% 
Vice-President J. W. Stedman Shows 


Strength and Fine Investment 
Position of Prudential 

In a périod of drastic shrinkage of se- 
curity values the Prudential with a total 
investment of $1,100,000,000 in securities, 
not including its holdings of government 
issues, has only 9/10% or a total of $9,- 
500,000 as its trouble item. In common 
with all insurance companies, investing 
in real estate mortgages the Prudential 
has acquired some property under en- 
forced foreclosure. At the end of the 
year the company held about 5,000 prop- 
erties acquired through foreclosure for a 
sum of $30,715,000 or 2%4% of the mort- 
gage loan investments. These invest- 
ments number 165,000 for a total of 
$1,152,000,000 and average slightly under 
$7.000 per loan. 

But last year the company sold 1,350 
properties for a total of $8,000,000 which 
represented a profit over the cost of the 
properties to the Prudential. 

This information on the company’s in- 
vestments was given to the field force 
of the company at its annual business 
conference held in the home office this 
week by John W. Stedman, vice-presi- 
dent in charge of investments. 

“Tt is true,” added Mr. Stedman, “that 
the company has sustained some losses 
in individual cases where securities have 
suffered an unusual and unlooked for de- 
flation in value, nevertheless it is our ex- 
perience that such cases are more than 
offset ‘by the larger number upon which 
we have been able to make a profit by 
resale following foreclosure.” 

Experience With Investment Classes 

Of the $126,000,000 in obligations of 
States, counties and municipalities less 
than 14% were in default at the begin- 
ning of the year. Nearly all of this 
item is made up of obligations of Cook 
County and Chicago. None of the com- 
pany’s $2,500,000 invested in Florida 
counties and cities is in default. 

“Of $102,000,000 bonds of the Domin- 
ion of Canada, its provinces and munici- 
palities, none were in default at the be- 
ginning of this year. Our confidence in 
our respected neighbors has been well 
justified. 

“Of $330,000,000 bonds and preferred 
stocks of public utilities, less than 2/10 
of 1% were in default. Out of $396,000,- 
000 bonds, preferred and guaranteed 
stocks and equipment trust certificates 
of railroads, just under 1.6% were in de- 
fault; and, finally, of $142,000,000 bonds 
and preferred stocks of miscellaneous 
and industrial enterprises, less than 7/10 
of 1% were in default.” 

Showing the great liquidity of the Pru- 
dential Mr. Stedman said that the com- 
pany had $15,000,000 cash in bank—hig, 
strong banks—and as a secondary re- 
serve $43,500,000 government bonds. This 
is backed up by $1,100,000,000 in securi- 
ties. 





PRUDENTIAL MORTGAGE LOANS 





Total Bishewecmssnte for First Three 
Months Total $27,244,111; 4,855 
Individual Loans 


Mortgages loans totaling 
were disbursed during the first three 
months of 1932 by the Prudential. There 
were 4,855 individual loans and of these 
3,146 were on dwellings and 150 on apart- 
ment houses. Living accommodations 
for 4,626 families were thus provided. 
The remainder of the loans were secured 
by mercantile property, public institu- 
tions and farms. 

While the amount of mortgage loans 
disbursed by the Prudential for the first 
quarter of 1932 was a decrease in com- 
parison with the amount disbursed dur- 
ing a similar period last year, the dis- 
crepancy was caused by the trend of eco- 
nomic conditions. 


$27,244,111 





Field Business 


Conference 








JOHN W. 


Vice-President in Charge of Investments 


STEDMAN 


PRUDENTIAL OLD GUARD 


The annual statement of the Old 
Guard Association of the P rudential 
shows an increase in membership in 193] 
of 1,736 and for the past five years there 
has been an increase in membership of 
5,749. The five year class shows the 
largest membership with a total of 8,429; 


ten years, 3,356; fifteen years, 1,924; 
twenty years, 1,758; twenty-five years, 
1,021; thirty years, 614; thirty-five years, 


289; forty years, 76; forty-five years, 22, 
and fifty years, 3. The total member- 
ship of the association is 17,843. 


N. Y. Team Led Special 
Agents of Prudential 


MESSRS. WALLACH AND WOOLF 





W::h Kalsoyannis Agency in Chrysler 
Building; George H. Chace Tells 
of Company’s 1931 Leaders 





At the field convention of the Pruden- 
tial this week George H. Chace, assistant 
secretary, discussed the Ordinary rec- 
ords of some of the field representatives. 

The leading special agents for the year 
were a team connected with the Stuy- 
vesant Agency in New York City under 
Manager Andrew Kakoyannis, consisting 
of Michael Wallach and Fred Woolf. 
The Prudential keeps its records cover- 
ing special agents on a net issue basis; 
. @., gross issue less not takens which 
over a period of time corresponds prac- 
tically entirely with paid-for. 

The business written by Messrs. Wal- 
lach and Woolf was issued to their joint 
credit. Their net issue for the year with 
the Prudential was $2,258,000. They 
placed about $1,000,000 outside of the 
Prudential in cases where that company 
had its limit. While the business was 
issued to their joint credit they worked 
independently of each other except inso- 
far as office work was concerned. 

Woolf’s One Year Record 


Woolf, who completed his first year in 
life insurance last month, has written 
and paid for considerably more than 
$1,000,000 of business. He has had an 
interesting background, traded in for- 
eign and imported commodities for many 
years and spent much of his time in 
foreign countries, particularly in the 
Orient. For a time he was the leading 
importer of burlap in this country, these 





aspect. 


is physically fit. 
(2) 


(3) 


Head Office: : 





TO SERVICES RENDERED .... $00.00 


Every time an agent places a policy, he renders services 
which, though intangible, are of priceless worth to the 
applicant—services over and above the purely financial 


(1) He establishes the fact that the applicant 


He assists him to take a definite forward 
step on the road to that most desirable 
of goals—economic freedom. 


He removes, or at least minimizes, his 
anxiety as to the future, thus bringing 
him peace of mind. 


For these services, there is no “Account Rendered.” 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Montreal 


importations running as high as $12,000,- 
000 annually. 

He saw that the insurance business 
held a big future, but had always thought 
that most agents developed their busi- 
ness from friends and relatives and dis- 
liked using this method. A friend of his 
gave him the tip that business could Ix 
secured from total strangers and Woo . 
decided to enter insurance and work 
that basis. This has been his Sates 
throughout the year, dealing almost en- 
tirely with strangers. 


Never Uses Subterfuge 


Woolf says that he has little trouble 
in sccutng appointments and in arousing 
interest in the proposition he offers 
even though the prospects naturally 
don’t always buy. His secretary makes 
appointments for him over the telephone, 
and he follows these up with a call, 
using a clever approach which is bound 
to draw interest, but using no subter- 
fuge. 

The Prudential agent gets his names 

(Continued on Page 42) 





Manages Prudential 
Meetings and Dinners 

















FREDERIC H. YEOMANS 


Behind the smooth working annual 
business conferences and banquets of 
the Prudential there is an infinite detail 
of planning. The success of these af- 
fairs depends on the skill and care given 
to the preliminary arrangements. This 
responsibility in connection with Pruden- 
tial affairs has for many years rested « 
Frederic H. Yeomans, supervisor. W hen 
not making arrangements for regional 
or other meetings of the company le is 
putting on home office activities for the 
employes. 

The Prudential employes are very ac- 
tive in a wide variety of interests that 
need supervision and direction. Among 
other activities Mr. Yeomans has as- 
sembled an orchestra among the em- 
ployes and among the entertainments 
that have been given are operas, ™!n- 
strel shows and musical entertainments 
of different kinds. : 

Mr. Yeomans entered the service 0! 
the Prudential as a clerk in the filing 
department in 1903. He took such an 
interest in employe activities especially 
along musical lines that he was tri 
ferred in 1916 to the supervisor's depart- 
ment in charge of musical activities ind 
home office entertainments. In 1927 he 
wis made assistant supervisor taking 
over all arrangements for the business 
meetings and conferences. On the first 
of the present year he was promoted [0 
supervisor. The annual banquet at the 
Hotel Commodore is also under his su- 
pervision. 
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Senate Committee Hears 
Two Company Tax Plans 


DELEGATION AT WASHINGTON 





James Lee Loomis, F. W. McAllister and 
M. J. Cleary Present Company 
Views On Revenue Bill 





[wo proposals for modifying the tax 
on life insurance contained in the new 
federal revenue bill were presented be- 
fore the Senate finance committee at an 
open hearing in Washington on Monday. 
The new tax provisions would about 
double the tax on life insurance the sen- 
ate committee was told. Those who were 
called upon by the committee were James 
Lee Loomis, president of the Connecticut 
Mutual Life and chairman of the special 
committee on federal taxation of the As- 
sociation of Life Insurance Presidents; 
Frank W. McAllister, general counsel of 
the Kansas City Life and chairman of the 
taxation committee of the American Life 
Convention; and M. J. Cleary, vice-presi- 
dent of the Northwestern Mutual Life. 

Mr. Loomis was the first to be heard 
and he was again called upon when the 
others had addressed the committee. 
Among other life insurance officers pres- 
ent at the hearings were: Alexander T. 
Maclean, vice-president and actuary of 
the Massachusetts Mutual; Frederick L. 
Allen, vice-president and general counsel 
of the Mutual Life; Charles G. Taylor, 
Jr., third vice-president of the Metropoli- 
tan Life; Claris Adams, vice-president 
of the American Life of Detroit; Vincent 
P. Whitsitt, assistant manager and gen- 
eral counsel of the Association of Life 
Insurance Presidents, and Byron K. El- 
liott, manager and general counsel of the 
American Life Convention. 

Two Company Proposals 

Mr. Loomis proposed that the present 
deduction of 4% of the mean of the re- 
serve life insurance companies are re- 
quired to maintain by law be reduced to 
334% instead of 344%, as provided in 
the House bill. 

While preferring the existing 4% de- 
duction, he said the member companies 
of his association would not object to 
334% if the object was to recoup the 
revenue which the federal government 
has lost through the decision of the Su- 
preme Court of the United States in the 
National Life of Vt. case. As a result of 
this decision, he stated, the government 
loses between $4,000,000 and $5,000,000 
annually an amount which would be 
made up by reducing the deduction to 
334% of the mean reserve. 

Two principles, he said, are involved— 
equality in the distribution of the tax 
burden and the proposition that reserves 
should not be affected in any way. 

Under the House provisions the base 
rate of taxation of life insurance is al- 
most doubled, he asserted. “Even in the 
face of the government emergency, this 

s more than the life insurance compa- 
nies should be called upon to bear,” he 
contended. 

Mr. McAllister told the committee that 
the American Life Convention objects to 
the House provision because it discrimi- 
nates between policyholders whose poli- 
‘es are on different reserve bases. He 
proposed that the tax basis be the amount 
f so-called “free interest” earned by the 
life companies. 

_ This was explained as the difference 
ctween the interest rate upon which the 
policy reserve is computed and the ac- 
tual interest rate earned on the invested 
reserve. He suggested that the deduc- 
tion be one-half of 1% above the rate at 
which the reserves are actually main- 
tained. 

_M. J. Cleary supported the proposal 
of Mr. Loomis. 





CONN. MUTUAL 15% AHEAD 

_ An increase of 15.8% in paid business 
for the first quarter of 1932 over that of 
the same period of last year is reported 
by the Connecticut Mutual. The com- 
pany’s total for the first three months 
was $29,834,468, against $25,756,568 for 
the same period of 1931. 











Hs 
Kesponsthiltttes 
--And Yours 


The Prospect certainly has them, 
but the wise insurance salesman 
never forgets his own. 


As an example, consider the salesman who 
has neglected making that “one more” 


that the latter has unexpectedly been lost 
to his family before acquiring protection. 


This has happened and it will happen again, 
but there should be an effort to prevent 
it. 

















Che Prudential 


INSURANCE COMPANY OF AMERICA 
Epwarp D. Durriz.p, President 
Home Office, Newark, New Jersey 













effort to convince a prospect, and learns - 











Provident Out to Fight 
Policy Substitution 


REMINDS AGENTS OF DANGERS 





Company’s Conservation Department 
Enlists General Agents’ Aid to Help 
Prevent Substitution Evils 





The conservation department of the 
Provident Mutual, of which Henry Bos- 
sert, Jr, is in charge, has devised a 
unique plan by which the company’s 
general agents can keep before their 
agents a reminder of the harm which is 
done when new insurance is substituted 
for old. A form has been prepared 
which points out that agents would do 
well to answer themselves seven ques- 
tions when substitution is being consid- 
ered. These are the questions: 

Did you suggest the substitution ? 

Is the policyowner still insurabt:: ‘ 

Is there an advance against the policy? 

Has he any savings or liquid invest- 
ments yielding less than 6%? 

Is his present financial predicament of 
a chronic nature? 

_ Is his difficulty simply one of meet- 
ing the current outlay? 

Would a cheaper form of insurance fit 
the case better? 

The company points out that a thor- 
ough life underwriter will also take into 
account the reduced surrender values 
available to the owner of a new contract, 
the contestability of the new contract, 
the less liberal disability features of new 
contacts, and the effect of deductibility 
of interest paid on a policy advance from 
the income tax returns of wealthier pol- 
icyowners. 

Bossert Letter 

In a letter to Provident general agents 
outlining the company’s thoughts on sub- 
stitution Mr. Bossert says in part: 

“A substitution is defined as new in- 
surance on a life where an old policy was 
cancelled within a period of six months 
before or after the issuance of the new 
policy. 

“The purpose of the enclosed form is 
to give you and your agents a track to 
run on when considering the advisability 
of substituting new insurance for old. In 
practically all cases one or more red dan- 
ger signals such as those indicated on 
the form should cause you to hesitate a 
long while before deciding to go through 
with a substitution. For the present the 
form is not a home office requirement in 
all cases. It is simply a tool for you to 
use in order to clarify the attitude of 
the Provident toward this growing evil 
in the life insurance business.” 





BIRMINGHAM GENERAL AGENT 





Aetna Life Appoints H. E. Watlington, 
Jr.; Started in Company Group 
Division 

The appointment of H. E. Watlington, 
Jr., as general agent for the Aetna Life 
at Birmingham, Ala., is announced by 
Vice-President K. A. Luther. Mr. Wat- 
lington is a native of Birmingham and 
entered the service of the Aetna Life 
through the group division. He has been 
assigned to the Birmingham agency as 
home office representative of the group 
division since 1925. His appointment is 
largely due to his success in building the 
Aetna Life’s group business in that ter- 
ritory. 

W. C. Reed, who has been general 
agent for the company in Birmingham 
since 1925, has resigned to devote his 
entire time to personal production. 





3,700 CASES IN 20 YEARS 
John R. Riha, an Omaha representa- 
tive of the Union Central Life, has de- 
livered 3,700 policies in the last twenty 
years. Last year was his best year from 
the standpoint of volume when he deliv- 
ered 239 policies for a total of $560,688. 





William E. Borah, famous United 
States Senator from Idaho, was the sub- 
ject.of Frazier Hunt’s remarks on the 
New York Life radio program on Tues- 
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JOHN HANcock Retirement Fund 
Now written at ages 55, 60 and 65 


Two important Life Insurance features 
combined in a Single Contract 


‘Le life underwriter knows 
that the average man who buys life insurance needs two 
things in return for his premium payments,—protection 
for his family in case of his death; sufficient income to 
make his life comfortable in his old age. 


THE JOHN HANCOCK has combined these two features ina 
single contract, known as the 


RETIREMENT FUND POLICY 


This contract contains all the benefits of the separate 
policies. The new arrangement makes for simplicity 
and gives protection to the family during dependency 
and income to the insured at retirement. 


Life underwriters interested in further information about this new Policy 


can obtain it from any agency or by addressing 


John Hancock Inquiry Bureau, 


197 Clarendon Street, Boston, Massachusetts 


—Cmutvar J 
LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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Cites Favorable Factors 
Of Economic Situation 


PRESIDENT LINTON’S VIEWS 





Tells C. L. U. Chapter That Outlook Is 
Not Nearly As Dark as in Pre- 
vious Depressions 





Despite the unfavorable aspects of the 
present economic situation the outlook is 
not nearly so bad as many people be- 
lieve, President M. A. Linton of the 
Provident Mutual told the New York 
Chapter of Chartered Life Underwriters 
at 2 luncheon-meeting on Tuesday in the 
Hotel Pennsylvania in New York City. 
He pointed out that business in general 
reached far more critical stages in past 
depressions in this country. 

One of the most favorable factors . 
the present situation, Mr. Linton said, i 
that there have been no real serious i 
bor disturbances such as have character- 
ized upheavals of the past. The public 
is far more socially conscious, a cause 
for encouragement. The good feeling 
which exists between capital and labor 
today is remarkable in view of the times 
and is due principally to the fact that 
proper organizations have been function- 
ing in each group to keep affairs running 
smoothly. 

Banks and Railroads 


The speaker pointed out also that the 
banking system of this country is in 
much sounder condition than it has been 
in previous panics, that the 10% of the 
country’s banks which closed their doors 
last year had only 4% of the funds. None 
of the great banks have failed. It is 
important, President Linton said, that 
people show confidence in their financial 
institutions. The arousing of confidence 
is the keynote of all progress in restor- 
ing prosperity. 

That the railroad situation will be sat- 
isfactorily solved was also predicted by 
Mr. Linton. It is important to keep in 
mind the question of railroad financing, 
he declared. It doesn’t take much jump 
in gross income of railroads for them 
to show a comparatively large net in- 
come increase. Today there is a differ- 
ent attitude on the part of the public 
toward railroads, he said; people realize 
that the welfare of the country is bound 
up with the welfare of the systems. It 
was brought out also that prosperity is 
closely bound up with price levels, that 
until the price level is raised there can 
be no return to normalcy. The present 
price level makes it doubly hard for the 
clearing of past indebtedness, Mr. Linton 
said, adding that “things bought by cheap 
dollars must be paid back in expensive 
dollars 

The speaker was introduced to the 
me tered Life Underwriters by Clancy 
D. Connell, president of the New York 
City Association. William J. Dunsmore, 
president of the New York Chapter, pre- 
sided at the luncheon. Among_ those 
present also were James Elton Bragg, 
director of the life insurance courses at 
New York University, and several mem- 
bers of his classes. 


WRITE MANY GROUPS 








Since First of Year Agency’s Writings 
Here Have Covered Wide Variety 
Of Clients 

\mong the Group Insurance cases 
Written by Stebbins, Leterman & Gates 
sinc the first of the year are the fol- 
owing 
Kap Corporation of Long 
manufacturers of bottle caps 


American Seal 
Island City, N. Y., 
and tops. 

United Valet Corporation, chain of cleaners 
and dyers of this city. 

. Longchamps, restaurants, including Henry Lus- 
te & Co., produce distributors. 

Homes & Davis, certified public accountants. 

arles Schaeffer & Son, grain distributors. _ 

cob Oxman, Ine., Philadelphia, Pa., retail 
food distributors. 
, Manhattan Soap Co., one of the oldest manu- 
icturers of “Sweetheart” and other brands of 
soaps and flakes. 
.Meenan Coal Co., wholesale and 
distributors, 

Julian Goldman Co., 
erators, 


retail coal 


retail chain store op- 





M. A. LINTON 





Licklider and Watson 
Named N. C. Managers 


UNION CENTRAL APPOINTMENT 





Opening New Headquarters at Winston- 
Salem to Replace Charlotte Office; 
Succeed H. J. Spencer 





Vice-President Jercme Clark of the 
Union Central Life has announced the 
appointment of Harry T. Licklider and 
Fred Watson as managers for western 
North Carolina with new headquarters 
at Winston-Salem, to succeed Harry J. 
Spencer who since 1923 has been man- 
ager of the agency at Charlotte. A local 
office will be maintained temporarily in 
Charlotte. Mr. Spencer will devote his 
full attention to his large personal clien- 
tele and will remain in Charlotte. 

Messrs. Licklider and Watson, new 
managers, are life insurance men with 
a wide knowledge of the business, ex- 
tensive experience in selling and agency 
organization work and outstanding pro- 
duction records. For the past five years 
they have been partners, representing 
the Union Central as personal producers 
at Winston-Salem. Last year both were 
members of the company’s $500,000 Club. 

Mr. Licklider is a native of Virginia. 
He started his life insurance career there 
more than twenty years ago, later mov- 
ing to Charlotte and Hendersonville, N. 
C., where he became one of the most 
capable life insurance men in that part 
of the country. He moved to Winston- 
Salem in 1927. 

Mr. Watson is a native of Winston- 
Salem where he was reared. Educated 
to be a lawyer, he later entered the to- 
bacco business and after several years 
in this industry, became interested in 
life insurance, joined an eastern com- 
pany and had extensive experience in 
selling in several cities of North Caro- 
lina. He returned to Winston-Salem six 
years ago to take up life underwriting 
and is one of the best known producers 
of that city. 


Insurance Advertising 
Group Meets Monday 


BIG PREPARATIONS IN DALLAS 





Expect Large Attendance; Rex B. Ma- 
gee, Chairman; Lorry A. Jacobs, 
Local Committee Head 





The Life Group Round Table Meeting 
of the Insurance Advertising Conference 
will open in Dallas, Tex., on Monday. 
Indications are that this will be one of 
the best attended and most enthusiastic 
meetings held by the group in the four 
years of its existence. Entertainment 
features include two dinners, a_sight- 
seeing tour, and a joint meeting with the 
Dallas Advertising League. 

Speakers for Monday, April 18, include 
Harry L. Seay, president, Southland 
Life; Charles C. Fleming, editor of pub- 
lications, Life Insurance Co., of Vir- 
ginia; Seneca M. Gamble, assistant 
agency manager, Volunteer State Life; 
A. C. “Tex” Bayless, Houston, Texas, 
district manager, Southland Life; . Al- 
fonso Johnson, manager, Dallas Insur- 
ance Exchange; David W. Gray, Jr., ad- 
vertising manager, Trinity Fire-Univer- 
sal Automobile, and Don Coates, pub- 
lisher, “Texas Insurance.” In addition, 
there will be round table discussions on 
“Conservation,” “Sales Promotion” and 
n Advertising for the Younger Compa- 
nies,” led by Seneca M. Gamble, H. G. 
Mitchell, assistant sales promotion man- 
ager, Jefferson Standard, and S. J. Hay, 
president, Great National Life. 

Tuesday’s speakers include Thomas J. 


Hammer, director agency-service. Pro- 
tective Life; Lorry A. Jacobs, director 
public relations, Southland Life; Rex B. 
Magee, advertising manager, Lamar 


Life; Bert N. Mills, secretary, Bankers 
Life of Iowa, and president of the In- 
John 


surance Advertising Conference; 
W. Murphy, director public relations, 
Pan-American Life; Frank S. Ennis, 


manager, advertising and_ publicity, 
America Fore Group of Insurance Com- 
panies; William T. Murphy, Eastern 
manager, “The Insurance Salesman,” and 
John J. Jasper, managing editor, “The 
Insurance Field.” 

Rex B. Magee, advertising manager, 
Lamar Life, is chairman of the meeting, 
with Lorry A. Jacobs, director, public 
relations, Southland Life, as head of the 
local committee. 





LEAVES LIFE INSURANCE FIELD 

H. Harley Morganstein, who has been 
affiliated with the life insurance field in 
New Jersey for a number of years, hav- 
ing been connected with the Pruden- 
tial, Metropolitan and other life insur- 
ance companies, has left the business 
and gone to California where he will re- 
side with his daughter, Mrs. Margaret 
Messler, who conducts a large orange 
grove. Mr. Morganstein is close on to 
eighty years of age. 

WITH VAN VLIET & KEER 

Fred A. Elam, who has been in the 
insurance field in Newark and vicinity 
for the past several years, and more re- 
cently with the Newark office of the Jef- 
ferson Standard Life, is now affiliated 
with the Van Vliet & Keer agency in 
Newark for the Prudential. 





can and will. 








READY TO NEGOTIATE 


with men who know how and want to sell poli- 
cies—not experimenters but resultors—those who 


UNION MUTUAL LIFE 
INSURANCE COMPANY 
PORTLAND, MAINE 


Incorporated 1848 








LIKE A 
SPRING TONIC . 


Economic spring fever de- 
mands a financial tonic. Field 
workers have such a tonic in 
the “Income for Life” policy 
originated by the Fidelity. 
Men with impaired estates are 
turning to “Income for Life” 
to make their future secure. 


Fiveutity AGENTS PRorFit 


This is a tonic for Fidelity 
agents, too. Other tools in their 
complete sales kit include Low 
Rate Life, Family Income, 
Disability benefits — both in- 
come and waiver of premium 
—and Accidental Death Bene- 
fits. They are backed by con- 
tracts based on more than half 
a century of fair dealing. 

Send for booklet 
“The Company Back of the 


Contract” 


INSURANCE COMPANY 
PHIL ADE LPHIA 


dent 


i IDELITY MUTUAL LIFE 














FINANCING SCHOOL’S DEBT 


Several D.A.R. Chapters Undertake to 
Wipe Off Mortgage Debt Through 


Endowment Policies 


Desiring to clear off a mortgage debt, 
several chapters of the Daug shters of the 
American Revolution interested in the 
Hillside School at Marlboro, Mass., have 
undertaken to finance it through ten- 
year endowment policies on the lives of 
members. A number of policies have al- 
ready been taken in this plan in the 
John Hancock through the Paul Clark 
Agency in Boston. 

An interesting feature of the scheme 
is referred to as follows in the Boston 
Herald: “The chapters which have taken 
out these policies agree to pay the year- 
lv premiums, so that the $1,000 from each 
chapter is payable by assignment of the 
insured to Hillside School, free of cost 
to them, and the fund immediately gives 
Hillside School their money as an en- 


dowment, as the national banks have 
agreed to accept these polici es as col- 
lateral for loan to Hillside School.’ 


R. H. -KEFFER FIGURES 
R. H. Keffer, Aetna Life, 


general agent 


100 William Street, New York City, says 
that agency paid for $2,207,948 during 
March, 1932, as compared to $1,862 350 


for March, 1931, an increase of $345, 308. 
The total business paid for by this agen- 
cy for the year 1932 to date is $7,005,089. 
as compared to $6,546,750 for the. same 
period in 1931, an increase of $458,339 


TRIBUTE TO J. A. PRESTON 
The Penn Mutual agency officials gave 
a dinner to James A. Preston last Friday 
evening at the Penn Athletic Club in 
Philadelphia. Mr. Preston on Monday 
took charge of the Baltimore and Wash- 
ington. offices of the State Muttial. 


COLER ON ANNUITIES 
Wendell P. Coler, actuary of the 
American Central Life, discussed annui 
ties at the recent dinner-meeting of the 
Actuarial Club of Indianapolis. 
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Roosevelt’s Pension Peeve 


Says Legislature Is Breaking Contract Relative to Employes’ 
Retirement System and Thinks Insurance Companies 


Would Not Violate Contract in This Manner 


Governor Franklin D. Roosevelt of 
New York got mad when he read the 
act passed by the legislature amending 
the civil service law in relation to the 
payment of temporary additional contri- 
butions by members of the state em- 
ployes’ retirement system. He vetoed the 
measure, and here are his reasons: 

“T am vetoing this measure because it 
is one of the most unfair, unjust, dis- 
criminatory pieces of lezislation sent to 
me by the Legislature since I have been 
Governor. 

“One who intentionally reneges at 
cards, welshes on a bet, fails to keep 
his word or defaults on a contract, loses 
the respect of all decent, fair-minded 
people. Yet the Legislature of this state 
proposes, after ten years of observance 
to break its contract with approximate- 
ly 29,000 of its faithful officers and em- 
ployes who are members of the Em- 
ployes’ Retirement System, by failing to 
make its agreed contribution to that sys- 
tem. This contribution is needed to meet 
the obligation of the state for the serv- 
ices of members prior to the establish- 
ment of the plan. 

“Employes in the state service, when 
this system was started were permitted 
but not compelled to join. All employes 
in the competitive and non-competitive 
classes of the classified service, who have 
entered since the system was started, 
were compelled by law to join. Neither 
class can retire from the system except 
upon pension or disability allowances 
without resigning their positions in the 
state service. Under these circumstances 
those who were invited to and did join, 
and those who were compelled to join, 
had a right to the assurance that the 
state would not change the rules or the 
terms of the agreement while they were 
in the service. In fact, if not in law, 
the statute constituted a contract with 
them. No insurance company would 
think of changing the rates for a life in- 
surance policy cr an annuity contract 


after it was once written and payments 
had been made thereon. It would not 
be allowed to do so. Neither can the 
state with dignity or honesty or good 
faith do so. 

Discrimination 

“Stripped of all camouflage, the Legis- 
lature proposes to tax all members of 
the Emploves’ Retirement System 3% of 
their salaries, for the purpose of paying, 
in part, a debt of the state on which 
for ten years the state has made pay- 
ments. 

“This discriminates against the em- 
ployes who are members of the system, 
in two ways: First, it discriminates 
against them in favor of several thou- 
sand state employes who are not mem- 
bers of this or any other pension plan. 
It does not tax the forty-odd thousand 
teachers in the Teachers’ Retirement 
System, approximately one thousand of 
whom are regular employes of the state 
and all of whom are paid partly by funds 
contributed by the state. It does not 
tax the fifteen hundred members of the 
Prison Retirement System and the Hos- 
pital Retirement System who are em- 
ployes of the state and paid entirely 
from state funds, even though the state 
makes substantial contributions to both 
those pension plans. 


“Second: It discriminates between 


members of the retirement system them- 
selves, because it taxes only those paid 


from state funds. It does not purport 
to reach congressmen, for instance, who 
are members of this system and who 
benefit just as much from the contribu- 
tions made by the state as do the regu- 
lar state employes. Some employes of 
the state are paid wholly or partly from 
Federal funds. It imposes no additional 
tax upon that part of their salaries re- 
ceived out of Federal funds notwith- 
standing that their entire salaries are 
used as the basis for computing their 
pensions and that a deficiency contribu- 
tion made by the state inures just as 
much to their benefit as to the benefit 
of the other members of the system. 
Moreover, it discriminates between mem- 
bers of the system in that each is taxed 
3% regardless of the percentage of regu- 
lar contribution made to the system. 
That varies, as everyone knows, accord- 
ing to age. Furthermore, the usual an- 
nual contribution which the Legislature 
has refused to make, and to supply 
which it has imposed this 3% salary in- 
come tax, is to establish a reserve for 
the prior service of members. Thousands 
of employes have entered the service 
since the system was established. On 
their behalf no deficiency contribution 
is necessary, but the plan is to tax all 
of them 3% just the same. 


Sees Political Motive 


“What motivated the Legislature to 
pass this bill is beyond my comprehen- 
sion. If it was desired to reduce the 
salaries of state employes and officers, 
that should have been done directly and 
applied to all equally on a properly grad- 
uated scale. It is unfair to tax the em- 
ploye in a hospital who is a member of 
this system 3% of his salary and leave 
untaxed his co-worker who belongs to 


the Hospital Retirement System. And 
that applies equally in many other 
branches of the service where two em- 
ployes working side by side will find that 
one’s pay check is reduced 3% while the 
other receives the full amount of his or 
her salary. 

“This measure was originally intro- 
duced on February 2. As first drawn, 
it applied to the members of all the pen- 
sion plans. Thereafter, it was amended 
not less than three times, and finally 
passed in the closing hours of the leg- 
islative session. JI can but conclude that 
politics prompted the Legislature to elim- 
inate members of the Teachers’ Retire- 
ment System, the Prison Retirement 
System, and the Hospital Retirement 
System. If this were good legislation 
for one it should likewise be good for all. 

“I do not propose, while I am Gover- 
nor, to permit the great Empire State to 
break its contract with the thousands of 
faithful, loyal, hardworking employes 
who have elected to make the state serv- 
ice a career and who are insuring against 
old age by contributing to this pension 
system. It is neither just, fair nor hon- 
est for the state to do this. 

“The Legislature, in order to preserve 
the integrity of the fund, will next year 
have to make the necessary contribu- 
tions for this year as well as next. In 
the meantime, this unfair, discriminatory 
and ill-advised legislation will be disap- 
proved.” 


TO DROP NON-MEDICAL LIMIT 








Aetna Life Will Not Accept up to 
$10,000 April 30; Sets $5,000 
As Limit 

The Aetna Life has announced that 
non-medical applications up to $10,000 ac- 
cepted within two years of the last satis- 
factory medical examination, will be dis- 
continued on and after May 1. Any ap- 
plications on that basis not received by 
the agencies of the company before the 
closing of business, April 30, will not be 
entertained. The company will, however, 
continue to write up to $5,000 on a non- 
medical basis. 








ASSOCIATE GENERAL 
AGENT WANTED 


IGH-TYPE producer with at least 

two years successful personal 
production record, who is resident of 
Newark or vicinity. Splendid oppor- 
tunity for producer to enter managerial 
end of the business with no money 
investment required. This company is 
one of the oldest and strongest of the 
old line (mutual) companies in the 
East. 


Box A G A, 
The Eastern Underwriter 
110 Fulton Street, New York 














for Provident Field Men. 





PROVIDENT TOOLS 
(No. 15) . 





PROGRAMMING SERVICE 


“Seven Keys to Contentment,” the Company’s pro- 
gramming booklet, was awarded first prize for insur- 
ance booklets at the Insurance Advertising Conference 


Thousands of requests have been received at the Home 
Office for copies of the booklet — a real selling wedge 


Provident “Mutual 
Life Insurance Company of Philadelphia 


Founded 1865 
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Teachers Insurance 


(Continued from Page 1) 
ance company shall be entirely a per- 
sonal matter with the teacher concerned. 
Must Show Proof 


At the time any teacher reaches the 
tenure or the age limit at which retire- 
ment insurance becomes compulsory 
under these regulations he or she shail 
exhibit insurance policies sufficient to 
meet the requirement and the Secretary 
of the Board of Education shall make a 
complete record of each of such policies 
including the name of the company, the 
title and number of the policy, and the 
amount of insurance provided for. Each 
year thereafter that the teacher remains 
in the employment of the Lead schools 
the teacher shall, before receiving a con- 
tract for the ensuing school year, pro- 
duce receipts to show that the required 
insurance is still in force. 

Nothing in these regulations, of course, 
shall prevent any teacher from taking 
out insurance earlier than the specified 
age or tenure and receiving credit at the 
time the requirement becomes effective. 
Neither shall anything in the regulations 
affect insurance of any kind or amount 
that the teacher wishes to carry in ad- 
dition to the required insurance. 

Nothing in the regulations is intended 
to mean that retirement at the age of 
sixty will be compulsory; re-employment 
after that time will, as at other times, 
depend upon a mutual agreement be- 
tween the employer and the employed. 








HEAR TRUST SPEAKERS 





League of Insurance Women Meets at 
Waldorf-Astoria; Miss E. Marie 
Little Presides 
Trust representatives of leading banks 
of New York City last week addressed 
a meeting of the League of Insurance 
Women, held at the Waldorf-Astoria 
Hotel, with Miss E. Marie Little of the 
Equitable Society presiding in the ab- 
sence of Miss Alice Lakey, president of 
the League. Mrs. Kathryn Ford, Mu- 

tual Life, introduced the speakers. 
These included: B. W. Butler, Chase 
National; Elmer G. Tewes, Guaranty 
Trust; J. W. MacDowell, Bowery Sav- 
ings; R. M. Thebaud, City Bank Farm- 
ers; C. S. Condon, Central Hanover; 
Mrs. Elizabeth C. Woodward, Chase; 
W. D. Cameron, Irving Trust; L. M. 
Woodward, Harriman National; Kenneth 
Robertson, Marine-Midland; John E. 
Fetzer, Chatham-Phenix, and Denis B. 
Maduro, attorney for the Life Under- 
writers Association of New York. 





A SATURDAY EVENING POST AD 
The United Mutual Life Insurance 00. 
of Indianapolis, which recently had 4 
half page ad in the Saturday Evening 
Post, was formerly the insurance depart- 
ment of the Knights of Pythias. Harry 
Wade is president of the company. 
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Metropolitan Managers 
Meet Here April 26-28 

MANY OFFICERS AS SPEAKERS 

President F. H. Ecker Will Preside; 


Banquet At Astor On the 
Final Day 








\ feature of the annual convention of 
the managers of the Metropolitan Life, 
which will be held in the Metropolitan 
auditorium April 26 to 28, will be the 
number of officers who will speak. Prac- 
tically all the officers heading main di- 
visions of the company’s work will ad- 
dress the 1,200:managers and especially 
invited assistant managers and agents. 
President Frederick H. Ecker will pre- 
side. The banquet will be held at the 
Hotel Astor, Thursday, April 28. 

The theme of the convention will be, 
“Metropolitan Leadership—Today and 
Tomorrow,” and the business sessions 
will be largely devoted to reports and 
addresses by company officers. Heading 
the program on the opening day will be 
an address and report by President Ec- 
ker. He will be followed by Vice-Presi- 
dent Leroy A. Lincoln, Second Vice- 
President Henry W. George, Treasurer 
F. W. Ecker, Third Vice-President Louis 
I. Dublin and Third Vice-President Don- 
ald B. Armstrong. : 


Henry George will discuss “Our Rela- , 


tions with Banks.” F. W. Ecker’s sub- 
ject will be “Investment Principles,” 
while Dr. Dublin will speak on “Public 
Health Relations,” and Dr. Armstrong 
on “Policyholders’ Health and Welfare— 
Past and Present.” 

Speakers at the other sessions will be: 

F. O. Ayres, first vice-president; S. M. 
LaMont, third vice-president. James D. 
Craig, actuary—“The Company’s Inves- 
tigations in the Field of Social Insur- 
ance”; James L. Madden, third vice- 
president—“The Plus Values in Metro- 
politan Service”; A. C. Campbell, third 
vice-president —“Selling Retirement 
Plans—the Field Man’s Opportunity”; R. 
V. Carpenter, actuary—‘‘Advances in the 
Field of Industrial Insurance,” and F. M. 
Smith, third vice-president—‘“Service to 
Industrial Policyholders.” 

E. H. Wilkes, second vice-president; 
James E. Kavanagh, second vice-presi- 
dent; Henry E. North, third vice-presi- 
dent—“Putting Modern Methods Into 
Sales Education”; F. J. Williams, third 
vice-president—“Some Experiences on 
Loans as Related to Lapses”; Harry D. 
Wright, third vice-president—“Our Pres- 
ent Opportunities”; William C. Fletcher, 
secretary—“Relation of Routine Detail to 
Successful Production Records”; Samuel 
Milligan, third vice-president—“Ordinary 
Trends”; S. M. LaMont, third vice-presi- 
dent—*Production Plus Conservation in 
the Accident and Health Branch.” 





G. W. PIERCE APPOINTMENT 


Fidelity Mutual Names Former Lincoln 
National Producer Manager in 
Columbus, Ohio 


The Fidelity Mutual has appointed 
George W. Pierce, well known real es- 
tate and insurance man in Columbus, O., 
manager there, with offices in the Atlas 
suilding. Myr. Pierce has for the past 
year and a half been a leading producer 
for the Lincoln National. 

He is widely known in the suburban 
community of Beechwold where some 
years ago he was mayor. He ds a trustee 
of the Elks Lodge, a 32nd degree Mason, 
past commodore of the Buckeye Lake 
ache Club, and for several years has 
een chairman of affairs for the Annual 
Elks Clam Bake in Columbus, which 
draws a large crowd. 





CONTINUE INTEREST RATES 
_ The Atlantic Life has voted to con- 
tinue until April 1, 1933, the rates of 
steones now being paid on dividends left 
© accumulate at interest of 434%. In- 
terest of 5% will be continued to be 
= on proceeds of policy contracts pay- 
able under. the “optional methods of set- 
tlement” provisions. 


Sun Life’s Modified 
Scale of Dividends 


EXPLAINED BY ACTUARY BOURKE 





Reduction of 35%; Now Same as For 
1924; Interest on Pro- 
ceeds 5% 


The dividend year of the Sun Life of 
Canada ended March 31 and the com- 
pany adopted a modified scale to be- 
come effective April 1. As there has 
been some confusion in newspaper re- 
ports concerning the changes made The 
Eastern Underwriter asked G. W. 
Bourke, actuary of the company, for a 
statement on these changes. Actuary 
Bourke’s statement follows: 

“It has been regarded as more appro- 
priate at the present time to modify the 
1931 scale than to introduce an entirely 
new basis. The dividends for three main 
plans given below represent a reduction 
of 35% as compared with the 1931 scale. 
I would point out, however, that our new 
dividend scale is practically identical 
with that in force in 1924. During the 
past twenty years our company has made 
fifteen changes in its dividend scale, 
comprising twelve increases and three 
reductions, including the present. The 
previous reductions were made to recon- 
cile dividend payments with the surplus 
earnings during the period of the war 
and the influenza epidemic which fol- 
lowed. The high dividend scale adopted 
in 1929 reflects the earnings of that pe- 
riod, but after maintaining it through 
two full years of depression the present 
reduction is considered advisable. 

“The rate of interest to be allowed 
on proceeds of policies, and on dividends, 
left on deposit with the company is 
5%.” 

Following is an 
modified scale: 





illustration of the 








Year of Ordinary Life 
Issue 35 45 5 
ee 5.70 6.85 8.40 
ne 6.23 7.61 9.45 
oer 7.40 9,21 11.56 
Se 8.72 10.95 13.69 
SRNR: sewwnceen 10.24 12.82 15.84 
20-Payment Life 
Seer 6.03 7.08 .39 
ck wéeiants 6.90 8.15 9.67 
eee 8.86 10.52 12.38 
eT 11.25 13.35 15.53 
ee 14.28 16.97 19.75 
20-Year Endowment 

ee 6.18 6.90 8.05 
7 8.34 9.50 
11.60 12.68 

15.68 16.58 

21.28 22.34 








REDUCES POLICY LIMITS 





Union Central Now Issuing Family In- 
come Contract in Minimum 
Amounts of $2,500 

Family men in the lower income brack- 
ets may now avail themselves of the 
benefits in the Family Income of the 
Union Central Life. The company has 
reduced the minimum limit on the con- 
tract to $2,500 because of current busi- 
ness conditions. It has also decided to 
make the Single Premium Income Ex- 
tension policy available in single units 
during 1932. 

In announcing the changes the com- 
pany says: “The establishment of $2,500 
as a minimum limit for the Family In- 
come policy is a move of real social im- 
portance. This policy was especially de- 
signed for the family head whose ex- 
penses are greatest at the very time he 
most needs insurance, while the children 
are young. For this man, it gives an 
unusual type of protection exactly tail- 
ored to his measurements with a cost so 
low that he can afford much more ex- 
tensive coverage than he could with 
other existing plans of insurance.” 


NEWARK TRUST LECTURES 
The first of a series of six lectures on 
“Trusts” which is being sponsored by the 
Fidelity Union Trust of Newark was held 
last Friday at the bank. More than 
thirty life underwriters attended. The 
speaker was John M. Ellis, manager of 
the new business department of the trust 
company. The course will be a short 
and intensified one with a view of aiding 

life agents increase their production. 
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Insurance Session 
At C. of C. Meeting 


IN SAN FRANCISCO, MAY 17-20 








Loss Prevention and Annuities Two Sub- 
jects for Consideration; “The Job 
Ahead” Convention Theme 





Problems of wide importance in insur- 
ance will come before the twentieth an- 
nual meeting of the Chamber of Com- 
merce of the United States, to be held 
at San Francisco, May 17-20. The meet- 
ing will bring together prominent busi- 
ness executives from all parts of the 
country to take up various aspects of 
commercial and industrial readjustment 
now taking place in the business world. 
Under the general heading of “The Job 
Ahead,” the meeting will give attention 
to the banking and credit system, rail- 
roads, government expenditures and tax- 
ation, construction, silver and copper, ag- 
ricultural policy and a host of other sub- 
jects now pressing for solution. 

An entire group session has been set 
aside for consideration of insurance 
topics. The first general subject for dis- 
cussion by this group relates to the ac- 
cumulation of reserves through an- 
nuities. This discussion will take into 
consideration the extent to which the 
different forms of annuities have been 
adopted by individuals and in the estab- 
lishment of retirement’ systems and 
whether annuities are preferable to state 
old age pensions. 

Loss prevention as a factor in insur- 
ance costs is another timely question 
which will be dealt with in this group. 
In examining this question, the group 
will discuss the successful loss preven- 
tion activities undertaken by business 
men in individual industries, by local 
chambers of commerce and by insurance 
companies. In commenting on the sub- 
jects which will come before the insur- 
ance group meeting, Silas H. Strawn, 
president of the Chamber, said: 

“There is a growing interest on the 
part of the public in the annuity field. 
Comparatively little is known generally, 
however, about annuities, their useful- 
ness to the individual in furnishing an 
income during his old age and to em- 
ployers in providing for the  super- 
annuated worker. The institution of in- 
surance has developed plans to take 
care of this problem on a sound basis. 

“There has developed a demand for 
legislation to provide old age ‘pensions’ 
out of public revenues. Can we expect 
satisfactory results from legislative com- 
pulsion or is the better approach through 
voluntary methods and individual thrift ? 
What constructive measures can _busi- 
ness offer to meet such legislation ? 

“What do we know about loss preven- 
tion as a factor in reducing insurance 
costs? What more do we need to know 
in the interest of reducing costs and 
stabilizing business? Illustrations of 
what has been done and what may be 
done by cooperative effort will be drawn 
at this round table from the experience 
of individuals and organizations whose 
activities have met with success.” 


The home office employes of the New 
York Life have shown fine co-operation 
with the Block-Aid movement in New 
York City. Over 4,350 pledges totaling 
more than $16,700 from the company’s 
employes, have been reported by Thomas 
\. Buckner, president, chairman of the 
Block-Aid Committee for the city block 
covered by the New York Life Building. 
This is one of the largest contributions 
from any single block in Greater New 


York and eight times more than the 
prescribed allotment for the block of 
$2,000. 


HEAD FIDELITY MANAGERS 

George K. Harris, of Detroit, has been 
elected president of the Fidelity Mutual 
Managers Association. C. A. Scholl, 
Chicago, will serve as vice-president and 
Thomas M. Green, Baltimore, as secre- 
tary and treasurer. 


Union Central To Start 
National Advertising 


MAGAZINES, PAPERS AND RADIO 





President Cox Tells Managers of Plans 
For Future at Home Office 
Conference 





Believing that out of the present de- 
pression will come the greatest period 
of prosperity that the life insurance busi- 
ness has ever known the Union Central 
Life of Cincinnati is about to enter upon 
a national advertising campaign. - This 
will include magazines, newspapers and 
radio. It will be handled by J. Walter 
Thompson Co. This announcement was 
made at the two-day conference of man- 
agers of the company at the home office 
this week and was greeted with enthu- 
siasm. 

“The Union Central has been through 
three depressions,” President W. Howard 
Cox told the managers. “We know the 
present one will end. We do not know 
when. But we do know the foundations 
of greater business are being laid now; 
that now more than ever is the time to 
tell our story as widely as possible.” 

The conference was presided over by 
Jerome Clark, vice-president and super- 





PROGRESS 








PITTSFIELD, 





intendent of agencies, who discussed the 
objectives for 1932. A new organized 
selling plan which includes comprehen- 
sive visual presentation was described by 
W. F. Hanselman, assistant superintend- 
ent of agencies. Richard S. Rust, secre- 
tary; Mark S. Trueblood, assistant su- 
perintendent of agencies; Dr. William 
Muhlberg, vice-president and medical di- 
rector, were among the speakers. 

There was an inaugural dinner dance 
in honor of President Cox at which ad- 
dresses were made by John W. Pattison, 
vice-president and chairman of the 
board: Charles B. Knight, president of 
the Charles B. Knight agency. New 
York, who is also a director; and Edward 
S. Brashears, general agent at Wash- 
ington. 


Over 500 new agents joined our sales force since January 1931. 

These new agents along with loyal sales organization are responsible for gain 
in new business and insurance in force. 

New policy contracts—keeping pace with public demand. 


“Ask any Berkshire Agent” 


BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 









MASSACHUSETTS 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 





Omaha 





W. W. DARK DEAD 
Wilbur W. Dark, once a vice-presi- 
dent of the American Central Life, died 
last week in Indianapolis. He was presi- 
dent of the Indemnity Life & Casualty 
of that city, having founded the com- 


pany. 











APRIL 19: 


HOME OFFICE BUILDING 








An address, “SOME ASPECTS OF THE ECONOMIC DE- 
PRESSION,” by the Hon. George B. Cortelyou, President of 
the Consolidated Gas Company of New York, Former Secre- 
tary of the United States Treasury, and a Member of the Board 
of Directors of the New. York Life Insurance Company. 


The agents of all companies are invited to tune in 
on our programs every Tuesday evening 
on any of the following stations: 


New York Life’s Radio Programs 


“Great Personalities” by Frazier Hunt 








9:30 Eastern Time .......... New York .......... (WJZ) 
™  -sexeeesiane SR ce di ccurle ait ed (WBZ) 
* * salesmen Springfield ....... (WBZA) 
os * To) amekee mae Baltimore ......... (WBAL) 
* _  eveetieeee Richmond ........ (WRVA) 
” - a Jacksonville ....... (WJAX) 
- . gp mmeuadene Rochester ....... (WHAM) 
“ “3 aie wlemaa ae Cleveland ....... (WGAR) 
“ . F ctcatenae Pittsburg ........ (KDKA) 
* ” ah coe ee (WJR) 
“ . Mi Pee dante Cincinnati ......... (WLW) 

8:30 Central Time............ MEY anche cee (WENR) 
7 - a aiuks ee ec (KWK) 
* " eos Peake Dame Kansas City (WREN) 
” m 7 Wi vedeaeeuee Council Bluffs, Ia. . (KOIL) 
. . ieee eres Cedar Rapids, Ia.... (KWCR) 


NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York, N. Y. 
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More Confidesce In 
Bank Institutions 


LAIRD’S REVIEW OF QUARTER 





British Situation Helps Brighten Inter- 
national Outlook; Insurance Con- 
servation Gets More Attention 





In discussing the situation following 
the first quarter of 1932 President John 
M. Laird of the American Life Conven- 
tion called attention to the way in which 
Great Britain has emerged from her fi- 
nancial difficulties of 1931. She has al- 
ready balanced her budget and restored 
world-wide confidence in the pound. This 
shows what can be accomplished in even 
a few months by a methodical and de- 
termined people united under construc- 
tive leadership, he says. ‘ 

Mr. Laird notes a restoration of con- 
fidence in financial institutions. He calls 
attention to the decline in number of 
bank failures, reorganization of some and 
in many cases re-openings. Savings 
banks which had imposed a 90-day re- 
striction on withdrawals are now meet- 
ing all requirements. Continuing he said 
in part: 

“Evidently the work of the Recon- 
struction Finance Corporation and the 
President’s anti-hoarding campaign have 
eased the financial pressure and restored 
confidence in the nation’s leading finan- 
cial institutions. 

“In the difficult period of financial re- 
adjustment, life insurance companies 
have played an important part. Not only 
have they paid all death losses and dis- 
ability claims promptly but they have 
advanced enormous sums to distressed 
policyholders in the form of loans. 

“Today one of the great problems fac- 

ing life insurance is to tide policyholders 
over this difficult period without letting 
them sacrifice the family protection. The 
policy loan should be taken only as a 
last resort; even then, it should be kept 
down to a minimum figure and definite 
plans made for repayment at a fixed time 
or in monthly instalments. 
_“Farsighted agents who in normal 
times devote perhaps 80% of their time 
to producing new business and only 20% 
to maintaining old business are now 
spending fully 50% of their time in serv- 
ice to old policyholders designed to keep 
the full coverage in force.” 





TUBERCULOSIS MORTALITY 





British Health Ministry Reports Big 
Drop in Death Rate Since Intro- 
duction of Health Insurance 
Civilization has not yet achieved vic- 
tory in its war on tuberculosis but it is 
nevertheless witnessing a gradual defeat 
of the disease, according to a declaration 
made by Sir George Newman, medical 
chief of the British Health Ministry, in 
a report on tuberculosis recently pub- 

lished by the ministry. 

The report reviews the history of the 
last twenty-one years of the campnign 
against tuberculosis. The following fig- 
ures show the progress which has been 
made: 

1911—In this year, the passing of the 
first National Insurance Act, 53,120 
deaths occurred in Britain from tuber- 
culosis, 

1930—Deaths 
bered 35,745. 

“This striking diminution in mortality 
has been associated with a reduction in 
incidence,” comments Sir George. “In 
fact we are witnessing and participating 
in the gradual defeat of a widespread 
and devastating disease.” 


Harold Pierce Dead 
Harold Pierce, veteran New York Life 
agent in Philadelphia, who wrote the late 
J. P. Morgan and many other financial 
figures, died in Haverford, Pa., this week 
at the age of 75. 


from tuberculosis num- 








H. G. CARPENTER PROMOTED 

Hugh G. Carpenter has been promoted 
to assistant manager of the Newark of- 
fice of the Colonial Life. 


Hoey & Ellison Show 30% 
Increase For Quarter 


MARCH PRODUCTION WAS $731,956 





Part of Credit Due to New Equiconomist 
Policy; Three Members of Agency 
Win Coast Trip 





The Hoey & Ellison Life Agency, Inc., 
general agents here of the Equitable of 
Iowa, increased its production for the first 
quarter of 1932 over the same period of 
1931 by approximately 30%. 

March production in this agency 
reached the total of $731,956, with two 
exceptions (both by the Hoey & Ellison 
agency) the largest amount ever record- 
ed in one month from any one agency 
of the company in the sixty-five years 
the company has been established. 

The agency gives as partly responsible 
for its achievement the popularity of the 
new Equiconomist policy, a Modified 
Life contract which has been designed by 
the Equitable to meet the demands of 
present economic conditions. 

The Equiowa Olympiad contest also 
proved to be a stimulating influence to 
the agency force. Three members of this 
agency paid for sufficient production to 
qualify as winners in this contest. As 
an award they will be guests of the com- 
pany at a special sales conference in Los 
Angeles during August. 

The Hoey & Ellison Life Agency, Inc., 
since its establishment some seven years 
ago has had progressive success. Offi- 
cials of the agency are James J. Hoey 
and Bennett Ellison, members of the 
partnership of Hoey & Ellison, which 
operates one of the largest general in- 
surance agencies in the country. H. E. 
Bardenheuer is the manager of the life 
insurance agency and C. S. Richardson 
is in charge of the brokerage department 
of the life agency. 











individual and group. 











AN OLD LINE LEGAL RESERVE COMPANY 
WITH A NEW APPEAL 
¥ HE origin and organization of this Company is such that it possesses excep- 


tional and permanent interest for a wide class of insurance buyers—both 


Doors stand open to the Union Labor Life agent, giving him an unequalled 

opportunity for continued profitable production. 

T HUS the Union Labor Life agent has a unique opportunity to build his 
production, aided as he is by Home Office and field co-operation in selling 

and by desirable policy forms and features that include WAIVER AND IN- 

COME DISABILITY AND DOUBLE INDEMNITY. 


WRITE FOR AGENCY PROPOSITION 
THE UNION LABOR LIFE INSURANCE CO. 
Washington, D. C. 





From 


TED RIEHLE’S carp INDEx— 





of the future.” 





“For example, the tiny ant, a creature of great indus- 
try, drags with its mouth whatever it can, and adds it to 
the heap which she is piling up, not unaware nor careless 


HORACE—Satires. 











HOME LIFE APPOINTMENT 


Walter C. Barney Named General Agent 
in Rhode Island Territory; Has 
Had Broad Experience 


The Home Life of New York has ap- 
pointed Walter C. Barney general agent 
at Providence, R. I., with jurisdiction 
over all of Rhode Island and Bristol and 
Barnstable Counties in Massachusetts. 

Mr. Barney has had a broad and suc- 
cessful life insurance background, start- 
ing as an agent for the Mutual Life of 
New York in New Bedford in 1919. 


Three years later, he went with the Paul 
Clark Agency of the John Hancock of 


Boston as district agent at New Bedford. 
He was with that organization for eight 
years, being an outstanding personal pro- 





ducer. He 
of the life underwriter’s association, be- 

















in size-- 


— ano. 


American Life 


Insurance Companies 














The Lincoln National Life Insurance 


Company fort Wayne, Indiana 





RIEHLE AGENCY—EQUITABLE LIFE 
225 WEST 341rn STREET — LACKAWANNA 4-4300 





was active in the affairs 





W. C. BARNEY 


ing at one time president of the New 
Bedford Association. He is also a mem- 
ber of the Boston Life Insurance Trust 
Council. 





SARGENT ON BACKBONE 


In a statement to agents in the cur- 
rent issue of Points George K. Sargent, 
vice-president and manager of agencies 
of the Mutual Life, says: 

“To quit or not to quit; that is the 





question—and each must decide it for 
himself. There are at present many 
wavering and teetering workers who 


should cast aside doubt and mental reser- 
vation and hold on with a determination 
never to turn back. They are able, but 
are confused and uncertain as‘to reali- 
ties and possibilities. The worker with 
sound ability in this work and love for 
the work is certain to win if he can 
cultivate courage equal to his ability. 
Victories and conquests are won not by 
planning and dwelling on defeat, but by 
planning on victory and conquest and 
seeing no other consummation of valiant 
endeavor.” 





NARDIN VISITS NEW YORK 

William Thompson Nardin, newly 
elected president of the Missouri State 
Life, was a New York visitor this week. 
He is a graduate of Missouri Univer- 
sity, A.B. degree; took a post graduate 
course in economics on a scholarship, re- 
ceiving Masters Degree in 1904; and. was 
graduated from the law school there with 
Cum Laude in June, 1907. He is a Phi 
Beta Kappa. He retired from the prac- 
tice of law to become vice-president of 
the Pet Milk Co. in St. Louis. During 
the World War he was member of the 
U. S. Food Administration. 
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LIVE HINTS’FOR BUSINESS 
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On Ea ' Pa 
Practical Suggestions to Help the Man With the Rat 
Book Increase His Income and General Effickency 


J. Brooks, an en- 


Gets terprising young 
Jump On agent associated with 
Newspapers the Connecticut Mu- 


tual agency in Rich- 
mond, Va., has an “advance prospecting” 
method which he has used with success. 
He has a physician in one hospital and 
a nurse in another, who advise him by 
means of a self-stamped and addressed 
envelopes of all births in the hospital, 
with a little helpful data on each. By 
this method notice of a birth reaches 
Brooks two or three days before the no- 
tice appears in the newspapers. 


* * * 

“Why, I didn’t 

Missing know you _ handled 
the that!” is a comment 
Obvious familiar to almost 


every merchant and 
manufacturer, points out Maxwell Drake, 
writing in Sales Management. And 
many an order is lost because the cus- 
tomer, who would like to favor you, 
doesn’t realize that his prospective pur- 
chase is “in your line.” To offset this 
situation, Clyde A. Bowers, president of 
a lithographing company, recently sent 
this letter to regular customers and to 
a selected list of prospects: 

“Next door to me lives an insurance 
man. 

“Strange as it may seem, he goes to 
every corner of this city for business, 
but never thinks of calling on me. 

“Not wishing to be guilty of such a 
gross oversight, I just wondered if you 
are familiar with everything we are able 
to supply you. With this in view I am 
enclosing a little card listing our various 
lines. Will you look it over and see if 
there are not some additional items 
which we might furnish you to our mu- 
tual advantage. 

“Wouldn’t it be much easier for you 
to order everything you can from one 
source ?” 

* * * 
Just how much and 


Think— how often do you 
Devise— think deeply about 
Plan your business—so 


deeply that your im- 
agination will create plans for getting 
applications? asks Amicable Life Lines. 


Surely, your success can be measured 
by your thinking, not by dreaming or 
hoping. 


Jack Dempsey, iron man that he was, 
attributes 90% of his success to his abil- 
ity to THINK and form mind pictures. 
During the long days of training he car- 
ried in his mind a mental image of his 
contending opponent, and the punches 
directed at his sparring partners were 
in reality shot at the vital spots of his 
adversary in the impending battle. 

Reach for your prospect cards right 
now. Select the top card and create in 
your mind a selling talk that will make 
that man want protection. First, change 
places with the man. Put yourself in 
his financial shoes; make his obligations 
your own and construct your talk to fit 
that highly personal case. That’s the 
way to make it interesting. 

More than two-thirds of the life in- 





surance protection written in this coun- 
try is the product of careful thought and 
honest counsel. Once you find a true 
need for protection your common sense 
and your imagination will work together 
to devise methods for interesting presen- 
tation of those arguments. 

Before you go after an application, 
THINK, devise, plan. 

 * » 


“Take the DIE out 


Changing of Depression and 
the what’s left is PRESS 
Depression ON,” says’ Vice- 
President John A. 


Stevenson of the Penn Mutual, adding: 

Results have proved the truth of this 
statement in the life insurance field be- 
yond the shadow of a doubt, so— 

If you have dead wood in your pros- 
pect list, discard it. If your sales talks 
don’t awaken real live interest in your 
prospects, develop new ones. If you’re 
dangerously infected with the ‘business 
is bad’ idea, more interviews per day 
will prove to be a good stimulant. 

No product on the market today has 
greater inherent value than life insur- 
ance. It follows, then, the life under- 
writer whose prospect list is given prop- 
er attention, whose selling methods are 
up-to-date, and who is spending suffi- 
cient time in the field, is bound to 
PRESS ON. 





MAKES 15-YEAR RECORD 

During the last fifteen years, J. H. 
Hazzard, Billings, Mont., representative 
of the Northwestern National, has writ- 
ten and paid for at least $15,000 of new 
imsurance every month. The company 
recently presented him with a silver cof- 
fee service in recognition of this record. 





NO DEPRESSION FOR THIS MAN 


He sells something that everybody needs—the 
protection afforded by United Life policies which 
contain ALL IN ONE CONTRACT: 


LIFE INSURANCE WITH DOUBLE AND 
TRIPLE 
DENTAL DEATH 


NON-CANCELLABLE, NON-PRORATA- 
BLE WEEKLY ACCIDENT INDEMNITY 


WAIVER OF PREMIUMS FOR TOTAL 
AND P ILITY 


In addition to attractive policy contracts in the 
form of ordinary life, limited payment life, en- 
dowments, monthly income, educational endow- 
ments, and juvenile insurance he offers 


THE INCOME INDEMNITY CONTRACT 
—THE NEVER FAILING SUBSTITUTE 
FOR THE SALARY CHECK 


His advice to ambitious agents is this: Get in 
touch immediately with 


UNITED LIFE AND ACCIDENT INSURANCE COMPANY 
Home Office: UNITED LIFE BUILDING 


Concord, New Hampshire 





There are no policies better adapted 





NEED OF HEALTH SERVICE 





Metropolitan Statistical Bulletin Empha- 
sizes Importance of Not Reducing 
Safeguards Despite Conditions 

The importance of keeping up public 
health services despite the depression is 
pointed out by the Statistical Bulletin 
of the Metropolitan Life, which says: 

“From many sections of the country 
come reports of the material curtailment 
of appropriations, of trained personnel 
and of important facilities for public 
health services. This is the direct result 


of the general effort now being made 
toward greater economy in public expen- 
ditures. 

“While every effort should be made to 
save unnecessary expense of government, 
it will not prove either good or real econ- 
omy to cut expenditures for the preser- 
vation of public health. It is more likely 
to lead to public calamity. The health 
of the people has been maintained at a 
very high level during the last two years 
of economic stringency. The Metropoli- 
tan Life reported a new minimum death- 
rate in 1930, and found 1931 to be the 
most remarkable health year on record. 
Human values have not been deflated. 
This is largely the direct result of the 
excellent work of health and welfare or- 
ganizations that have been built up and 
that function so well in the United 
States. It is their service which has 
succeeded in retarding the effects of un- 
employment and of economic hardship 
upon health. Even the tuberculosis 
deathrate, which is usually the first to 
reflect hard times, has continued to de- 
cline at a very marked rate. The health 
services have functioned as never before 
to meet the present emergency. 

“This is no time, therefore, to cripple 
the effectiveness of our health organiza- 
tion. Expenditures for health service 
have heretofore been very moderate in 
comparison with other necessary public 
services. There has never been any in- 
flation of this branch of public service 
and it, therefore, does not lend itself to 
deflation.” 







INDEMNITY FOR’ ACCI- 









ERMANENT DISAB 











NONE BETTER 


INDUSTRIAL — OR — ORDINARY 


The Colonial Life Insurance Company 
OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 
Opportunity for Quality Men 
NEW JERSEY—NEW YORK — PENNSYLVANIA — CONNECTICUT 








to the public need than those issued by 














Agency Assistant Wanted 
by a progressive Life Agency 
QUALIFICATIONS: 

2 He must be an organizer, able to 

recruit, train and supervise men. 

2. He must have a fair record of per- 

sonal production. 

3. He must be able to win and hold 

the confidence of the present force of 

our agency. 

Write fully, giving past history, salary 
expected, etc., all of which will be treated 
in strict confidence. 

Box 1190, THE EasteRN UNberwriter, 

110 Fulton Street, N. Y. 
SS ARNE 


TRIBUTE TO J. G. WALKER 








Association of Life Insurance Presidents 
Tells of His Sincerity, Energy 
and Human Qualities 

At its regular meeting on the 8th the 
Association of Life Insurance Presidents 
unanimously adopted memorial minutes 
regarding the late John Garland Walker, 
chairman of the board of directors of the 
Life Insurance Co. of Virginia. Among 
other things the memorial said: 

“He possessed unusual insight into 
every branch of life insurance activity, 
and the financial side of the business 
especially commanded his attention. As 
chairman of the company’s board of di- 
rectors from 1925 until his death he con- 
tinued to exercise his broad knowledge 
in fostering his company’s progress. 

“Sincerity of purpose, untiring energy 
and broad human perspectives charac- 
terized his business life and enriched his 
labors. Modesty marked his attitude to- 
wards his achievements.” 





BOND’S TIP FOR AGENTS 





Says They Should Constantly Realize 
They Sell a Commodity Which Is 
In a Class by Itself 


That life insurance agents should be 
constantly fortified with the knowledge 
that they have for sale a commodity 
which is in a class by itself was empha- 
sized by M. Nelson Bond, of Apple & 


Bond, general agents, Travelers, Balti- 
more, speaking at a luncheon-mecting 
held in conjunction with the Tri-State 
Congress in Philadelphia recently. 

Mr. Bond pointed out that he sees no 
reason why agents should not be the 
most confident salesmen in the world. 
All they need to do is to realize just 
what their business has done the past 
few years. They are in a business which 
has always paid its obligations. It is a 
very easy thing for life underwriters to 
forget these things, Mr. Bond said, but 
if they remember them the justifiable 
confidence they engender can be an im- 
portant asset to them in selling. 





NEW YORK CITY AGENCY GAINS 


Several of the larger New York City 
life agencies have reported gains in paid 
production for the first quarter of 1932 
over the same period of 1931. Among 
these are the following: R. H. Keffer, 
Aetna Life, with $7,005,089 this year as 
against $6,546,750 last year; J. Elliott 
Hall, Penn Mutual, with $5,966,3% 
against $5,827,093; John A. McNulty, 
Prudential, $5,302,650 against $3,682,050, 
and Andrew Kakoyannis, Prudential, 
$5,962,780 against $4,192,135. 
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Mortality in 1931 Was 
61% of That Expected 


RECORD OF 119 LIFE COMPANIES 








Percentage of Actual Expenses to Load- 
ing Was 102%; Of Interest Earned 
To Required, 154% 





The combined gain and loss exhibit of 
119 life insurance companies indicates 
that their mortality was but 61% of that 
expected during 1931. The percentage of 
actual expenses to loading was 102%, 
while the percentage of interest earned 
to that required was 154%. In a year 
of general business depression these 119 
companies showed a net gain in mor- 
tality, premium loading and interest of 
$620,525,834. 

These and other interesting figures are 
given in the annual survey made by Mu- 
tual Underwriter of Rochester, N. Y., 
which lists the individual gain and loss 
exhibits of the companies. The total ex- 
pected mortality was $926,367,930, while 
the actual net mortality was $574,872,416. 
Premium loading was $535,379,813; act- 
ual expenses, $546,727,375. Interest re- 


quired to maintain the reserve was 
$521,478,323; actual interest earned 
$801,856,005. 


In view of the conditions prevailing 
last year the tremendous increase in 
deaths from suicide and heart disease, 
for the most part caused by financial 
worries, the Mutual Underwriter says, 
the mortality rate can be considered 
most satisfactory. The percent of act- 
ual to expected mortality, 60.98%, com- 
pares with the 1930 ratio for the same 
number of companies of 59.83%. In 1929 
with eight less companies represented, 
it was 61.65%. 


Big Increase in Loans 


The abnormal amount paid in loans 
and for cash surrender is commented 
upon. It is told how many loans have 
been for purposes where the money is 
eventually squandered and lapsation is 
the result. Stock speculation has un- 
doubtedly been the incentive for many 
to borrow. One large company previ- 
ous to the 1929 stock crash averaged 
about $70,000 per day on new policy 
loans. Following this the amount in- 
creased to as high as $400,000 in one 
day. In most companies the amount 
paid under the above headings exceeded 
the total paid in the settlement of death 
claims. 

Quite a number of companies showed 
less than 50% of the expected mortal- 
ity. Among these were the following: 
American Life of Detroit, Business 
Men’s Assurance, Equitable Life of 
Iowa, Great-West Life, Guardian, Kan- 
sas City Life, Midland Mutual, Mon- 
arch Life, National Fidelity Life and 
Register Life. 





F. L. JONES TO SPEAK 


Frank L. Jones, vice-president of the 
Equitable Society, will be the speaker 
at the April meeting of the Boston Life 
Underwriters Association, to be held at 
the Boston City Club, Wednesday noon, 
April 20. His subject will be “The Sta- 
bilizing Factors of Life Insurance.” 





JOINS LAMAR LIFE 
The Lamar Life has appointed Frank 
M. Phillips agency field superintendent 
in Tennessee with headquarters in Leb- 
anon. Mr. Phillips was previously a field 
Supervisor for the Inter-Southern and 
has made a fine record in the business. 


Storer on Program For 
Baltimore Congress 

BIG PLANS FOR JOINT MEET 

North, Gray, Coffin, Bloxham and Bett- 


ger Also to Speak; Big Crowd 
Expected 








Elbert Storer, president of the Nation- 
al Association of Life Underwriters, and 
other well known speakers of the busi- 
ness are scheduled to address the four- 
teenth annual Maryland and District of 
Columbia Congress of Life Underwriters. 
The affair will be held in the Lord Bal- 
timore Hotel in Baltimore on Friday, 
May 6, under the joint auspices of the 
Baltimore, District of Columbia and Al- 
legany County Branch Life Underwrit- 
ers’ Associations. 

An interesting and instructive program 
has been arranged by the various com- 
mittees for the congress, which are un- 
der the general supervision of F. Bowie 
Addison, chairman of the executive com- 
mittee. William P. Stedman, chairman 
of the speakers’ committee, announces 
that the following have promised to 
speak: Albert E. N. Gray, assistant sec- 
retary, Prudential; Henry E. North, 
third vice-president, Metropolitan; Vin- 
cent B. Coffin, superintendent of agen- 
cies, Connecticut Mutual; D. J. Bloxham, 
supervisor, agency field service, Travel- 
er; Franklin L. Bettger, manager, Fidel- 
ity-Mutual, Philadelphia, and President 
Storer. 

Other highlights of the program will 
be a sales demonstration put on by F. 
George Clendaniel and J. Hicks Bald- 
win, Northwestern Mutual, Washington; 
and the presentation of the Pilot Life 
playlet, “What Price Policy Loans,” un- 
der the direction of Herbert Cohn. The 
presiding chairmen for the meetings will 
be Erik L. Anderson, president, Balti- 
more Life Underwriters Association, and 
David S. Bethune, president, District of 
Columbia Association. The singing will 
be led by Thomas M. Green, Baltimore, 
manager for the Fidelity Mutual. 

The committee chairmen who are help- 
ing Mr. Addison arrange the affair in- 
clude: Registration, E. J. Becker; enter- 
tainment, Thomas M. Green; lunch, 
Clayton Demarest, Jr.; publicity, Andrew 
H. Krug; finance, Charles W. Sloan, and 
transportation, Herbert M. Taylor. 





BROOKLYN NATIONAL PARTY 





Company Holds Function Aboard Ber- 
muda Liner to Acquaint Agents 
With Convention Plans 
Most of the agents of the Brooklyn 
National Life are working overtime these 
days to qualify for the company’s can- 
vention, which is to be held in Bermuda 

the latter part of September. 

As part of the pre-convention plans 
the company arranged with the Furness 
Bermuda Line to hold a tea and enter- 
tainment aboard the “Monarch of Ber- 
muda,” to acquaint the agents with the 
luxuries they will enjoy during part of 
the convention. The affair was held 
Wednesday afternoon aboard the liner 
at her pier, No. 95, North River and 
was well attended. 





GOES TO HOME OFFICE 


E. E. Eastwood, manager of the Chi- 
cago Roseland district of the Western 
& Southern Life, has been promoted to 
assistant superintendent of agencies in 
the home office of the company. He is 
succeeded by R. Conner, who was under 
Manager Eastwood in Chicago. 








of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 


language. 


The facts can be simply stated. People need to 


be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 


increasing success, offers opportunity. 


It writes Annuities and 


all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 
President 


LAUNCHES RETIREMENT POLICY 





Mutual Benefit Life Announces Retire- 
ment Endowment Contract with 
Several Optional Provisions 

A new retirement endowment policy 
is being launched by the Mutual Benefit 
Life, according to the announcement of 
John S. Thompson, vice-president and 
mathematician. 

The policy provides that.in event of 
the insured’s death during the endow- 
ment period, the face amount or the cash 
value, whichever is greater, is payable in 
a single sum or under any of the com- 
pany’s usual settlement options. In 
event df the insured’s survival to the 
policy anniversary nearest his sixty-fifth 
birthday, he may elect for each $1,000 of 
face amount either a cash settlement of 
$1,490 or a monthly income of $10 which 
is payable for 149 months certain and as 
long thereafter as the insured may live. 
This is in effect an instalment refund 
annuity. A joint income guaranteed for 
10 years may be elected at rates depend- 
ent upon the age of the other annuitant. 





CONTINENTAL LIFE REPORT 

The twenty-fifth annual financial 
statement of the Continental Life of St. 
Louis showed that the company finished 
1931 with $17,232,566 in resources and 
$109,316,776 of insurance in force. As 
of December 31, it had $500,000 capital 
and $544,079 in free surplus and an ad+ 
ditional $150,000 in contingency reserves. 


New York, N. Y. 


GEORGE K. SARGENT 


Vice-President 


an 
Manager of Agencies 





MUTUAL LIFE VETERAN DIES 


Dwight G. Holbrook Represented Com- 
pany For Forty-Seven Years; Was 
Manager in Connecticut 

Dwight G. Holbrook, well known in- 
surance man of Hartford, Conn., who 
died last week, had spent almos¢ all his 
business career in life insurance. He was 
associated with the Mutual Life for more 
than forty-seven years, was Connec- 
ticut manager for the company part of 
that time. He resigned from this posi- 
tion last year because of ill health and 
was succeeded by William F. Morgan. 

Mr. Holbrook was born July 27, 1867, 
and joined the Mutual Life on October 1, 
1884. He represented the company in 
Sioux Falls, S. D., for some time before 
coming to Hartford in 1907. In October, 
1929, in acknowledgement of his forty- 
fifth year on continuous service with his 
company Mr. Holbrook was given a din- 
ner in Hartford by forty-five associates. 








ADDS LIFE DEPARTMENT 
Frank A. Lown has been appointed a 
special representative of the Northwest- 
ern Mutual Life in Batavia, N. Y., where 
he has been operating a fire and casualty 
business for many years. ° 


D. J. FRAZIER’S TALK 
Daniel J. Frazier, Hartford insurance 
agent, recently gave an illustrated talk 
on accumulation and conservation of es- 
tates, showing motion picture films on 
this subject. 








GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, New York 


COrtland 7-8300 





MANAGERS. 


INSURANCE CO. ssi. 





Home Office, 50 Union Square, New York City 








Uptown 


578 Madison Ave.—Wlckersham 2-2627 
122 East 42nd St.— 
245 Fifth Ave.—AShland 4-1772 


LExington 2-6715 
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Linton and Mason At 
New York Ass’n Dinner 


NEW SECRETARY IS INTRODUCED 
Provident Mutual President Says 
vestment Value of Life Insurance 

Is Not Appreciated 


In- 


President M. Albert Linton of the 
Provident Mutual and Dewey R. Mason, 
assistant superintendent of agencies, 
\etna Life, were speakers at the April 
dinner-mecting of the Life Underwriters 
Association of New York City on Tues- 
day evening at the Hotel Astor. Mr. 
Linton spoke on the investment return 
from life insurance and Mr. Mason on 
“Floating Power.” 

It was emphasized by President Linton 
that financial writers do not appreciate 
the investment value of life insurance 
and he read extracts from their books 
to prove his point. He feels that they 
fail to take into consideration or appre- 
ciate all the investment elements of the 
insurance contract and that they incor- 
rectly analyze the return. Also, he said, 
agents in the past have too often held 
that life insurance is protection and not 
an investment and the public still er- 
roneously believes this. Three outstand- 
ing features of the insurance contract 
were cited by Mr. Linton as being par- 
ticularly advantageous: protection, se- 
curity and availability. 

Among the tips given. by Mr. Mason 
was one that agents are not as well 
known to the public as they sometimes 
think. The companies they represent are 
usually impressed upon the prospects’ 
minds but the names of the representa- 
tives are not. He urged the agents to 
apply as up-to-date methods as - their 
companies are today. 

President Clancy D. Connell presented 
banners to the three agencies which had 


the largest representations: J. Elliott 
Hall, Penn Mutual; Recht & Kutcher, 
Northwestern Mutual, and William H. 


Beers, New England Mutual. He also 
introduced the new association executive 
secretary, Elles M. Derby, who invited 
the members to visit the new offices at 
92 Liberty Street. 
COMPANIES WIN 
Case Brought By Boston Stock Brokers 
In Ames Insurance Dismissed by 
Chicago Judge 

In Chicago Circuit Judge Thomas Tay- 
lor, Jr., delivered an opinion in which 
he held that the $1,100,000 insurance trust 
created by the late Knowlton L. Ames, 
chairman of the board of Booth Fish- 
eries Co., and owner of the Chicago 
Journal of Commerce, was inviolate and 
could not be used to settle creditors’ 
claims against his estate. The ruling was 
given when the judge dismissed the suit 
brought by Gurnett & Co., Boston stock 
brokers, against the Mutual Life and 
Penn Mutual which had written policies 
for Ames. Ames died December 31, in- 
solvent except for insurance. 

The ruling of Judge Talyor in part fol- 
lows: 

If a promise on the part of the insurer to the 
beneficiary—after a notice by the insured to the 
insurer of the physical transfer of the policies 
to the beneficiary, and the making of a change 
by recognizing the new beneficiary, the Central 
into being as it did and 


Republi Bank came f c 
trustee, it was, until 


ran directly to the bank as 


extinguished by some act of the insured, a valu- 


for the time it lasted. In this case it 
sath of the insured. 


ible thing 


was until the de 


T. J. GUINIVEN HONORED 

A testimonial and farewell banquet 
was given Thomas J. Guiniven, retiring 
manager of the Trenton, N. J., district 
office of the Colonial Life, recently at 
the Everglades Inn in Trenton by the 
district staff. Mr. Guiniven had been 
with the company for more than ten 
years and for eight years had been man- 
at Trenton. 


J. M. STOKES A SPEAKER 
Tames M. Stokes, well known Mutual 
Benefit representative of Philadelphia, 
addressed the Frank Pennell Agency of 
the State Mutual in New York City on 
Monday. His subject was “Life Insur- 


ager 


ance as Property.” 
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M. J. DORSEY HERE 





Not Being Interviewed at Present Time; 
Kentucky Commissioner Withdraws 
Inter-Southern Receivership 


M. J. Dorsey, president of Security 
Life, and who until a few days ago was 
president of Inter-Southern Life, is a 
New York visitor. Relative to rumors 
that he would retire from life insurance 
he said to a reporter that so much mis- 
information has been printed about him 
and his interests in the past few years 
—much of it unfair—that he was not 
being interviewed at present time; that 
if, and when, he decided to make a state- 
ment about his affairs he will not do so 
by answering rapid fire questions shot 
by reporters who catch him for a min- 
ute or two in a New York hotel. 

Information from Louisville is to the 
effect that the affairs of the Inter- 
Southern are being straightened out to 
the satisfaction of the Kentucky com- 
missioner who had previously made an 
application for a receivership. In Indi- 
ana the company’s license has been re- 
voked. 


NO CALLIHAN SUCCESSOR 
It is reported that the office of man- 
ager of general agencies of the John 
Hancock, formerly held by Tressler W. 
Callihan, will not be filled. 





BUFFALO CONGRESS PROGRAM 
Prominent Speakers Will Address New 

York State Association’s Annual 

Meet; Big Crowd Expected 

Up-state life underwriters are showing 
much interest in the eighth annual sales 
congress of the New York State Asso- 
ciation of Life Underwriters scheduled 
to be held in Buffalo on May 13. Invi- 
tations to join in the program have been 
sent to insurance men in Pennsylvania 
and Ontario and it is expected that a 
large crowd will be on hand. Maurice 
S. Tabor, Travelers, is chairman of the 
Buffalo committee on arrangements. 
George A. Kederick, New York Life 
manager of Brooklyn and president of 
the state association, will preside at the 
meetings. He will have the privilege of 
introducing.an impressive cast of speak- 
ers, including the following from New 
York City: Julian S. Myrick, Leon Gil- 
bert Simon, Vash Young. Llovd Patter- 
son, Albert Hirst, Theodore M. Riehle, 
Ralph G. Engelsman and Clancy D. 
Connell. Philadelphia will be represent- 
ed on the program by John A. Steven- 
son; Syracuse, by William L. Boyce and 
Rochester by Ernest B. Houghton. An- 
other speaker will be John L. Wood, 
manager of sales. promotion, National 
Cash Register Co. 


THE ROAD TO CONFIDENCE 

“After two and a half years of so- 
called depression, we now see, in a way, 
a gradual return of confidence in our in- 
stitutions,” said Vice-President Richard 
A. Ryan in addressing representatives 
of the Western & Southern Life. “The 
desire on the part of every thinking 
mind, not only in Washington, but in 
every other city, every corporation, part- 
nership and individual, is to strive for 
the return to better conditions. Every 
one has been directly or indirectly af- 
fected by this so-called depression.” 





DEFENDS MISSOURI STATE 


Joseph B. Thompson, superintendent 
of insurance of Missouri, has joined the 
Missouri State Life of St. Louis in pe- 
titioning the Missouri Supreme Court to 
stop the attempt of the owner of five 
shares of the company’s stock from hay- 
ing receivers appointed. Superintendent 
Thompson declares the company sound 
and the receivership action unwarranted. 





SUPERVISORS’ GOLF TOURNEY 
The annual golf tournament of the 
Life Supervisors’ Association of New 
York City will be held the third week 
in May at the Rockville Center Country 


Club. 





























Operating in 40 States, the District of 
Columbia and Territory of Hawaii. 


Missouri State Life 


Insurance Company 


MEN ARE INTERESTED 
MORE THAN EVER TODAY IN 
SAFE INVESTMENTS — 


This is the Life Insurance man’s hey-day of success. Never before 
was the public mind so favorably turned toward life insurance as a 
safe investment as well as a means of guaranteed protection as it 


is today. 


Life insurance is universally recognized as a form of property that 
can be unfailingly depended upon in a time of great emergency. 


The Agent who is equipped to “See People” with the right kit of 
policy forms will find that “Contacts lead to Contracts”. 


The Missouri State Life multiple line of Life, Accident & Health, 
Group and Salary Savings, offers the “right kit”. 
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Fall River Wins Award for Best 


Insurance Advertising Exhibit 
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The prize for the best photograph 
showing the use of the National Asso- 
ciation Life Insurance Exhibit by a local 
association has been awarded to the Life 
Underwriters Association of Fall River, 
Mass. The picture is a comprehensive 
display set up in the window of the Fall 
River Electric Light Co., the central fig- 
ure being the exhibit captioned “A Boy 
Again at Age 65.” The electric light 
company co-operated to the fullest ex- 
tent, allowing brilliant illumination 
through the night so that the exhibit 
had the advantage of being available for 
twenty-four hours each day. 

Ribbon streamers ran from the cen- 
tral display card to separate features 
which illustrated a particular function of 
life insurance. For example, a ribbon 
ran from the phrase “Guaranteed that 
his children should receive a college edu- 
cation,” to a section of a bookshelf, 
shown in the extreme right center of 
the picture, displaying text books and 
college catalogs. The model home in the 
center of the picture illustrates the func- 
tion of mortgage insurance. The golf 
bag, fishing rod and tackle, a sport 
Jacket and illustrated travel booklets, all 
Suggest the things which retirement in- 
come will help a man enjoy. 

The Fall River Association is headed 
by the following men: Charles McL. 
Hadley, president; Hector P. Belmont, 
Secretary; Everett N. Slade, treasurer, 





R. G. ENGELSMAN FORMS CLUB 


Membership in Agency’s “Distinguished 
Writers Club” Requires Agents to 
Be Consistent Producers 
\ “Distinguished Writers Club” has 
cen formed in the Ralph G. Engelsman 
Agency of the Penn Mutual in New 
York City. The first members to qualify 
" part are Harry Phillips, Jr., Eric Wil- 
- and William Merzbach, whose work 
the first three months of the year mer- 

ited charter membership in the club. 
Requirements for membership in the 
club follow: Agent must be a consistent 
producer of a reasonably large volume 
of business for type of person he calls 
on, must succeed in paying for his 
quota, must pay for at least ten cases in 
a 13-week period, must write at least one 
application or have one examined each 
W eek for a period of 13 weeks, must con- 
tribute something in the way of articles, 
beeches, etc., to the business, and must 
»e a member of the life underwriters’ 
association. 





and ‘Thomas A. Cahill, national executive 
committeeman. 

The Sacramento, Calif., Life Under- 
writers Association won honorable men- 
tion in the contest for its effective dis- 
play of the National exhibit with four 
life-sized wax figures portraying the 
postman delivering the monthly income 
check to the mother and two children. 
The display was shown in the principal 
window of a leading department store of 
Sacramento. 


WILL GIVE OREGON COURSE 


Sales Research Bureau to Give Agency 
Building Course for Western 
Agencies, Starting June 6 

The Life Insurance Sales Research 
Bureau of Hartford will conduct an 
agency building school at the University 
of Oregon at Eugene, June 6 to 17, in- 
clusive. Heretofore it has been neces- 
sary for agency builders in the far west- 
ern states to come to Evanston, Il. for 
the Bureau’s course in agency manage- 
ment. Managers, general agents and su- 
pervisors in this territory were afforded 
the opportunity in 1928 and 1929 to at- 
tend the Bureau’s four-day lecture 
courses which were presented in Port- 
land, Seattle, San Francisco and Los 
Angeles. 

The present two-week course of the 
Bureau is an outgrowth of these lecture 
courses which originated in 1927. ‘These 
courses concentrated attention on agency 
building but were not sufficiently com- 
prehensive to consider and solve spe- 
cific problems. The two-week course 
goes a step further and offers definite 
training in the application of the organ- 
ized information of the lecture courses 
to specific agency building problems. 








PARTY IN HONOR OF BAWDEN 

An informal party gathering to be held 
at the new offices of the Life Under- 
writers Association of New York City at 
92 Liberty Street this afternoon will 
start at 3 o’clock and is in honor of 
William C. Bawden who retires as secre- 
tary of the organization to go with 
Wells & Connell, Provident Mutual. 





C. B. WELLIVER’S DEATH 

Charles B. Welliver, forty-five years 
old, who prior to his retirement two 
years ago was_ legal counsel for the 
American Central Life, died at his home 
in Indianapolis recently. He is survived 
by his widow and one son, a student at 
Princeton. 








Up-to-Date Accident Insurance 
Pays the Bills 
In Addition to the Usual Benefits 


Today’s improved methods of caring for 
accidental injuries result in greatly increased 
expenditures for medical and hospital care. 


Our new reimbursement contract pays a 
definite and sufficient amount to meet these 
expenses and benefits for loss of life, limbs, 


sight and time. 
indemnity optional. 
office or address 


Death benefit and weekly 
For rates call our local 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 











AETNA AIDS 


Announcement 





To better 

Serve you 

In the 
PROMPT and 
EFFICIENT 
Clearing 

Of your surplus 
Or Brokerage 
Business 

TOM BRENNAN 
Is now 


In charge 


AETNA-IZE 
Thru 


GRAHAM 


for 


Quick Commissions 
General Agent 
ZETNA LIFE INSURANCE CO. 
165 Broadway, N. Y: 


COrtlandt 7-5181 
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PAUL L. HAID 


The offer to Paul L. Haid of the presi- 
dency of the Insurance Executives As- 
sociation is one of the finest tributes ever 
made to an insurance man by his con- 
freres. If Mr. Haid accepts the post, 
and it is thought that he will, the busi- 
ness of fire insurance in this country will 
take on a cohesion, a form, a consist- 
ency, which will bring about a co-opera- 
tion of administrative efforts which it 
has lacked and which has been needed. 
If successful (and judging by the spirit 
and temper of the executives in fire in- 
surance it will be), fire insurance will 
see a gradual diminution of overlapping, 
cumbersome operation, lack of control, 
other abuses which have grown up in 
the more than two centuries of fire in- 


surance administration. For one thing, 


it will institute economies. It will do 
away with waste. It will co-ordinate 
efforts. 


The new Insurance Executives Asso- 
ciation is in earnest. It was formed in 
a time of crisis—probably the economic 
crisis is responsible for the decision of 
the insurance chiefs to get their house 
in order and to take advantage of their 
resources, brains and talent by aid of 
this instrument. 

Paul L. Haid has had the appropriate 
career for the position, quickly demon- 
strating when younger than most execu- 
tives that he has more than ordinary 
ability. With that ability, which began 
to show itself to the insurance frater- 
nity at large when he became a lieuten- 
ant of Henry Evans, himself a masterful 
figure and a stern tutor, he has combined 
tact and common sense. He has been 
able to influence others and in the right 
direction. For some years he has been 
one of the most influential men in or- 
ganization ranks. If he takes the new 
post he will do so with backing and good 
wishes of the fire insurance business. 


FINANCE CORPORATION 

Rumors continue to float about insur- 
ance centers to the effect that insurance 
companies in increasing numbers are go- 
ing to the Reconstruction Finance Cor- 
poration for relief. Some have done so, 
as was reported in The Eastern Under- 
writer last week, Others have applica- 
tions for relief before the Washington 
body. On the other hand, there are com- 
panies whose names are being mentioned 
as Washington relief applicants, but who 
have no intention of seeking assistance 
in that quarter. As such rumors may be 
harmful they should not be circulated. 

In the meantime, the growing interest 
in the subject of the Reconstruction Fi- 


nance Corporation has made it a text for 
many talks at banquets. The New Jer- 
sey Society of Certified Public Account- 
ants asked for an address on the sub- 
ject from J. Franklin Fort of Newark, 
which address he made at the Downtown 
Club, that city, last week. He is man- 
ager of the Eagle Fire reinsurance group 
and president of the Lincoln Nationa! 
Bank of Newark and is one of President 
Hoover’s most intimate friends. 

The purpose of all the reconstruction 
moves undertaken by the government at 
this time, said Mr. Fort, is to remove 
fear and to save the whole social order 
rather than to come to the rescue of any 
one financial group. Mr. Fort expressed 
the opinion that the demand for policy 
loans by policyholders of life companies 
had kept these institutions out of the 
bond market as buyers and so unavoid- 
ably these companies were not available 
to relieve the intensity of the liquida- 
tion as might have happened had not 
policy loan demand been so heavy. He 
expressed confidence in the Govern- 
ment’s efforts toward stabilization and 
he said new courage had been put into 
the financial structure of the country 
since the Reconstruction Finance Cor- 
poration had been launched. 





BLUE GOOSE MEETINGS 

It was particularly gratifying to mem- 
bers of the New York City Pond of the 
Blue Goose to have a number of leaders 
in the fire insurance field, men of high 
executive rank in companies and organi- 
zations, attend the meeting last week. 
Their presence at these gatherings of the 
main social order of fire insurance is of 
distinct advantage to the Blue Goose. 
Knowledge that the organization has the 
continued support and approval of these 
company officers tends to encourage 
greater interest and activity on the part 
of others in fire insurance in the work 
the Blue Goose is doing. 





George Brown, of Detroit, executive 
secretary of the Michigan Association of 
Insurance Agents, was endorsed for the 
state legislature by the governing com- 
mittee of the State Association during 
the past week when the committee met 
in connection with the mid-year session 
of the association, Mr. Brown’s can- 
didacy for one of the seventeen Detroit 
seats in the lower house was favorably 
remarked by many of the members at- 
tending the meeting although there was 
no effort made to obtain the endorse- 
ment of the entire association. A num- 


ber of Detroit insurance groups already 
have lined up in support of Mr. Brown 
who has served in the legislature before 
and will add considerable strength to the 
legislative forces favorable to the prin- 
ciples of sound insurance. 





T. C. DONOVAN 





T. C. Donovan, director of insurance 
of the United States Shipping Board at 
Washington, D. C., whose recent sugges- 
tions with respect to marine hull rates 
are being studied here and abroad, is 
well known in New York insurance cir- 
cles. He went through elementary and 
high school in Brooklyn and was grad- 
uated from St. Johns College with the 
degree of bachelor of law. He then stud- 
ied marine insurance at New York Uni- 
versity and admiralty law at Columbia 
University and entered marine insurance 
in 1916 with the Globe & Rutgers. With 
that company he worked his way up to 
the position of assistant underwriter. 
Later Mr. Donovan was hull underwriter 
for Wm. H. McGee & Co. in New York. 
On November 1 last year he was ap- 
pointed director of insurance of the U.S. 
Shipping Board Merchant Fleet Corpo- 
ration. 

‘2 & 


Rosalie Armistead Higgins, of the W. 
G. Fitting Agency of the Equitable So- 
ciety, New York, had a fine conservation 
record in 1931 in which year she quali- 
fied for the Quarter-Million Club. She 
was formerly a newspaper woman and 
has a wide acquaintance among promi- 
nent business men, stage and radio per- 
sonalities and literary people. 

* * * 


Chris D. Sheffe, assistant United States 
manager of the London Assurance and 
vice-president of the Manhattan Fire & 
Marine, is spending several weeks in 
Wisconsin, Indiana and Illinois visiting 
agents and special agents in that terri- 
tory. 

*¢ © 

James T. Soutter, Jr., who is connect- 
ed with the J. P. Graham agency of the 
Aetna Life in New York, is engaged to 
marry Miss Sally Downey, daughter of 
Mr. and Mrs. John I. Downey, 109 East 
Sixty-ninth Street, New York. Miss 
Downey is a Vassar girl and member of 
the Junior League. Mr. Soutter, who 
lives in Greenwich, Conn., is a graduate 
of Pomfret School and a member of 
7th Regiment. He has been with the 
Graham agency for several years and is 
building up a nice volume of personal 
business. 

* @ 8 


Paul B. Sommers, vice-president of the 
American of Newark, left April 5 on a 
Southern business trip which will take 
him to Miami, Jacksonville, Atlanta, 
Asheville, Lexington and Memphis. While 
in Asheville he will attend the annual 
meeting of the Western Underwriters 
Association. He is expected back on 
April 28. 





Malcolm G. Wight, who recently was 
promoted to assistant secretary of the 
Hartford Fire, is well known to fire in- 
surance men in the East and especially 
in New England. Born in Massachusetts 
he was graduated from the Massachu- 
setts Institute of Technology in 1906. 
Six years later he joined the Under- 
writers’ Bureau of New England as an 
engineer and in 1915 was appointed spe- 
cial agent of the North British & Mer- 
cantile for Massachusetts, Rhode Island 
and New Hampshire. In 1922 Mr. 
Wight joined the Hartford Fire as spe- 
cial agent for eastern Massachusetts and 
Rhode Island. He was called to the 
home office in Hartford in 1928 to super- 
vise the loss work of the Eastern de- 
partment with the title of general ad- 
juster. For many years he was active 
as a member of the New England In- 
surance Exchange and served as presi- 
dent in 1928. He also was charter presi- 
dent of the Bay State Club, an organiza- 
tion of Massachusetts fieldmen. 

* & @ 


George E. O’Hara, head counterman in 
the New York local office of the Niagara 
Fire, last week completed twenty-five 
years with the company. In honor of 
the occasion he was presented with the 
company’s twenty-five year service medal 
by Ernest Sturm, chairman of the board, 
and was guest of honor at a dinner given 
him at the Brooklyn Elks Club by his 


associates. 
+ * 2 


Matthew Woll, president of the 
Union Labor Life, is one of the most 
active participants in the national move- 
ment initiated by the American Legion 
and supported by the American Fed- 
eration of Labor (of which he is vice- 
president) to get jobs for the unem- 
ployed. In addition Mr. Woll has con- 
tributed generously of his time to con- 
structive writing on present depression 
problems. Recently an article of his en- 
titled “Behind the Railway Wage Cut” 
appeared in the New York Herald 
Tribune magazine section. In it he gave 
reasons why he thinks that the voluntary 
acceptance of a year’s cut of 10% in 
railroad workers’ wages is an outstand- 
ing achievement for American industry, 
one that may have a profound effect upon 
future conferences between employers 
and the workers’ unions. 

x * * 


Louis Lipsky, president, Eastern Life 
of New York, is the national chairman 
of the American Palestine Campaign 
which is now engaged in a far-reaching 
program for the reconstruction of Pal- 
estine. Funds are being raised to be 
devoted to maintaining the immigration 
activities, the colonization, health, sani- 
tation and educational work of the Pal- 
estine area. 

Maxwell Halsey, traffic regulations 
expert of the National Bureau of Cas- 
ualty & Surety Underwriters and for- 
merly traffic engineer for Massachusetts, 
and William P. Cavanaugh, manager 0! 
the bureau’s claim department, presented 
facts concerning automobile insurance 
claims in St. Louis compared with other 
cities to the members of the insurance 
committee of the St. Louis Chamber of 
Commerce at the Hotel Statler on 
April 4. 

* & & 

Margaret Lathrop Low, daughter of 
the president of the Penn Mutual Life, 
contributed a poem to the books, music 
and art page of the Columbia State re- 
cently. Its theme was the lure. to one 
who knows it from experience of the 
rural South, its piney woods, its faithful 
servants, its picturesque teisure. 

* * 


Joseph P. Devine, general manager ©! 
the home office agency of the Union 
Central Life at Cincinnati, who went into 
the Holmes Hospital there for a com- 
plete rest to recover from a weakened 
condition, is much better. 
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Directors Hear Van Schaick Divi- 
dend and Valuation Letter Read 


Insurance boards which declare divi- 
dends from surpluses based on the Con- 
vention values are skating on thin ice. 
There may come a time—in this state at 
least—when a different basis of valuation 
will be devised and adopted. 

A letter written to all insurance com- 
panies doing business in this state and 
sent by Superintendent Van Schaick 
sounds a note of warning on the subject 
of dividend declarations and at the same 
time instructs the companies to read the 
letter to the boards of directors at the 
next meeting following receipt of the let- 
ter—not later than thirty days after its 
receipt—and asks that directors not pres- 
ent receive copies of the letter. 

It is believed that this is the first time 
that a New York Superintendent has 
written a letter to every company in the 
state asking that its contents be com- 
municated to the board at regular meet- 
ing. 

In the same letter the Superintendent 
tells companies to do everything pos- 
sible to improve their conditions in view 
of the fact that valuations of securities 
may be devised on a different basis than 
Convention valuation if circumstances 
warrant it. Mr. Van Schaick’s letter in 
part follows: 

“The Convention basis of valuation of 
Securities is founded on the belief that 
under present abnormal conditions the 
Stock Exchange quotations of a particu- 
lar day are not a true criterion of fair 
market value. It was determined that 
fair market value may be best ascer- 
tained by taking the range of the mar- 
ket over a period not too remote as in- 
dicative of what may be expected for a 
similar subsequent period. 

“All companies should thoroughly un- 
derstand that the action of this Depart- 
ment in continuing the use of such aver- 
age or Convention valuations is depend- 
ent upon current developments. If at 
any time it appears that the Convention 
valuation is not justified a different basis 
of valuation must be devised and adopted. 

“The uncertainty of such a situation 
creates a problem of serious import to 
practically every company under the ju- 
risdiction of this Department. It is in- 
cumbent on each company to forthwith 
take every possible step to improve its 
condition. 

“On the question of dividends no re- 
sponsible management would declare 
dividends based upon surpluses ascer- 
tained upon Convention valuations where 
such uncertainty exists as to the future 
necessity of revaluation. 

“The practical effect of the adoption 
of Convention valuations by this De- 
partment has been to give the companies 
under its jurisdiction a reasonable op- 
portunity to face and solve their prob- 
lems themselves. From time to time 


these problems will be discussed by the 
Department with the various manage- 
ments. This communication is sent at 
this time.in order that all companies may 
appreciate the seriousness of the prob- 
lem which confronts them.” 

















Largest and Smallest Claims 


To indicate the amount of detail in 
the surety business the National Surety 
in 1931 had one claim of twenty cents. 
Its largest bond claim was $254,148. It 
paid 43,701 bond claims under $20,000 
each. The smallest burglary claim paid 
was $1. The largest was $25,386. Larg- 
est individual bond written was for 
$4,191,500. Largest individual bond pre- 
mium received was $134,128. The com- 
pany has forty-two branch offices; 212 
general agents; 10,000 sub-agents. The 
company’s net premiums last year were 
$15,909,245. 

* * * 


A Dozen Loads of Prophecy For $6 


Roger W. Babson, economist, who 
sometimes guesses right and sometimes 
wrong, thus qualifying as an orthodox 
member of the Association of Prophets, 
has written a book bearing the caption, 
“Forecast of Better Times.” The cover 
blurb contains the information that the 
book sells for 60 cents each or $6 a 
dozen. 

* * 


Surplus to Policyholders Note 


Among the many interesting explana- 
tory paragraphs in the annual financial 
statements this year, the Standard Acci- 
dent of Detroit, which has a surplus out- 
side of capital of $1,210,305; has a com- 
plete surplus to policyholders of $3,710,- 
305, in a footnote on its statement says 
of this $3,710,305 item: 

“This represents the money originally 
invested by the stockholders plus that 
saved during the forty-eight years that 
we have been in business. This sum is 
held in addition to other reserves.as a 
further guarantee to our policyholders 
of our stability and our ability to meet 
any unexpected emergency. It is on the 
strength of this sum that we are in a 


position to solicit new business as well . 


as take care of that which we already 
have.” 
x * * 


One Tax Opinion 25 Pages of Type 


To readers of this page who are inter- 
ested in a basis for determining gain 
or loss from the sale of personal prop- 
erty acquired by will, based on the Rev- 
enue Act of 1928 (Article 596), property 
transmitted at death, I call their atten- 
tion to the March 28 edition of the In- 
ternal Revenue Bulletin issued by the 
Bureau of Internal Revenue. In that is- 
sue twenty-five full pages of type are 
devoted to an opinion on the subject 
written by C. M. Charest, general coun- 
sel of the Bureau of Internal Revenue. 

* €. 


Proud Moment for E. J. Sisley 


Edward J. Sisley, of the Travelers 
here and widely known in insurance cir- 
cles for the unflagging interest he has 
shown in raising the educational stand- 
ards of the business, was feeling par- 
ticularly happy a few days ago when he 
had the pleasure of introducing Edward 
Johnson, Metropolitan Opera tenor, at * 
concert of the Singers Club of New York 
in Town Hall, New York City. Messrs. 
Sisley and Johnson are old friends. They 


are two of the three men who originally 
formed the Singers Club thirty years 
ago. 

For the past ten years Mr. Johnson 
has been one of the Metraqpolitan’s lead- 
ing singers and it is natural that Mr. 
Sisley felt proud to have him back as 
guest of honor at the club’s fifty-eighth 
private concert and to see him receive an 
enthusiastic ovation by the audience. The 
tenor was in excellent voice. Two num- 
bers in particular were warmly received, 
aria from Puccini’s “La Boheme,” and 
Mary Turner Salter’s “The Lamp of 
Love.” 

The Singers Club is a well trained 
groun of fifty male singers, conducted 
by Charles A. Baker. Their prestige 
and ability as a singing ensemble has 
steadily gained through the years. They 
give two private concerts annually, draw- 
ing large and enthusiastic crowds. Mr. 
Sisley has been active in the club’s af- 
fairs from the start and has been a big 
factor in the success which it has 
achieved. 

* * * 

Insurance Employes Have Elaborate 
Review; Entertain 2,500 People; 
Hand Neat Sum to “Block Aid” 
Unemployment Fund 


At a time when theatres are finding it 
difficult to gather audiences, “A Royal 
Trip Around the Globe,” a musical re- 
view, was produced by the staff of the 
Royal-Liverpool group at the Hotel 
Commodore, main ballroom, on Friday 
night of last week, and not only were 
2,500 present but 1,000 people were 
turned away. A dance, which followed 
the stage entertainment, found the place 
packed—largest crowd in the room since 
the Lindbergh dinner, I was told. 

It was one of the best esprit de corps 
builders that I have yet seen in the in- 
surance business. In view of the fact 
that a number of insurance companies 
give such entertainment I think the 
readers of this page will be interested in 
tht mechanism of such shows. 

In the thirteen companies headed by 
the Royal Insurance Co., and the Liv- 
erpool & London & Globe, there are 
more than 4,000 persons employed in or 
near the building of the company at 150 
William Street. When it was decided 
to nut on the show (which this year was 
entitled a minstrel revue), a general com- 
mittee was appointed divided to handle 
entertainment, location, publicity and 
music. The chairman of the general 
committee was W. H. Wunner, secretary 
of the Royal Indemnity; chairman of the 
entertainment committee, H. R. Loh- 
man; chairman of committee on arrange- 
ments for the hotel, Douglas Leese; pub- 
licity, R. W. Smiley; music, J. R. Mc- 
Doneugh. Other members of the gen- 
eral committee were G. A. Bernard, W. 
A. Brockmeier, G. J. Bruhn, H. J. 
Dougherty, G. Snedecor and L. C. Wil- 


sey. 

The grand ballroom of the Commodore 
was hired and Alfred J. Doyle, Jr., was 
engaged as a coach for the show. Mr. 
Doyle is one of a number of men who 
produce shows for corporations, asso- 
ciations, fraternal orders, etc. As soon 
as he was engaged a quest’onnaire was 
sent to all employes of the company, 
asking them to specify the theatrical 
talent they had, if any. More than 350 
persons answered that they thought they 
could dance, sing or had other qualifi- 
cations for stage entertainment. All the 
candidates were assembled in a large 
room in the building which later became 
the rehearsal room and of the 350 there 
were picked out 150. A number of girls 
and men for the singing chorus. 

From the second week of January re- 
hearsals were held twice a week at 150 
William Street, the pianist at rehearsals 
being J. R. McDonough, who _ is with 
the Globe Indemnity. The book of the 
show, the jokes, etc., were furnished by 
the coach who has a portfolio with a 
large assortment of comedy material. 
The end men of the minstrel part picked 
their own jokes out of the book. Coach 
Doyle also rehearsed the sketches. Local 
allusions, relative to the Royal-Liverpool 
personalities, were prepared in the build- 
ing. 


When the show started every chair in 
the big ballroom was taken and crowds 
at the side stood all through the enter- 
tainment. Many officers of the compa- 
nies were in boxes. 

The show more than paid for itself. 
Nearly $1,000 was given to the Block- 
Aid unemployment fund. The expenses 
were as follows: The coach got $350 for 
himself and $300 for costumes: the hotel 
$750 for the ballroom, and there were 
miscellaneous expenses, of course, such 
as lights, printing of tickets, attendants, 
etc. Tickets sold for $1 apiece and 1,000 
who wanted to attend were unable to 
do so after the supply of tickets had 
been sold because of the lack of accom- 
modations. The chief officer of the com- 
nany on the stage was the interlocutor, 
M. H. Grannatt, manager of the West- 
ern division of the Liverpool & London 
& Globe. 

* * x 


S. S. Wolfson and the Bible House 


There’s a sentimental angle to that 
appointment last week bv S. S. Wolfson, 
Berkshire Life general agent in New 
York, of the Bible House agency of 
Wolfson-Rifkin Corp. Mr. Wolfson, 
with a suite of offices now in the 102- 
story Empire State Building, started his 
life insurance career eighteen years ago 
in the Bible House, a six-story building 
at Eighth Street, New York, across from 
Wanamaker’s store. 

_Representing first the Equitable So- 
ciety, later the Union Central, he ran 
the Bible House agency as a branch 
office of C. B. Knight’s office during the 
years when he was making a name for 
himself as a manager of agents. When 
C. B. Knight called him to the main 
office downtown, Mr. Wolfson regret- 
fully turned over the Bible House agen- 
cy management to User Wolfson, his 
father, and Rube Rifkin, his brother-in- 
law. Now after a lapse of several years 
he has once again the responsibility of 
managing his first agency. : 

* x * 


The Man Who Sued Coolidge 


The magazine Time runs a picture of 
Lewis Tebbetts, the St. Louis agent who 
sued Coolidge. Tebbetts looks grim, 
saturnine, determined in the picture. 
Time describes him as 48 years old: six 
feet tall; hair thinning on top; likes 
colorful neckties and flashy suits; is fond 
of taking his wife to a roof top to study 
the stars; gets a kick out of inventing; 
has an aggressive personality; is elo- 
quent. 

* * x 
Gridiron Club Dinner 

Among the insurance men who attend- 
ed the annual Gridiron Club dinner at 
Washington last Saturday and listened 
to its members satirize and present a 
pre-view of the Republican and Demo- 
cratic National, Conventions scheduled 
for June were Charles D. Hilles, New 
York state manager, Employers’ Liabil- 
ity group; John F. Curry, Tammany 
leader who heads an insurance agency 
at 2 Lafayette Street, New York; H. A. 
Behrens, president, Continental Casualty 
and Continental Assurance; Joseph M. 
Byrne, Jr., Newark insurance agent, and 
Franklin D’Olier, vice-president, Pruden- 
tial. 

x * * 
Surety Executive’s Advice 

One of the most prominent surety 
executives in the country gave a daily 
newspaper in New York not so long ago 
the following advice: 

“Your paper should urge that all re- 
ceivers of closed banks everywhere- 
state and national institutions—immedi- 
ately pay off to depositors as much as 
can possibly be gotten together by the 
receivers, so that the depositors of closed 
banks will have money to spend. There 
is probably anywhere from half a billion 
to a billion and a half dollars tied up in 
closed banking institutions. 5 

“Receivers are hoarding this money 
until they can pay 30, 40, 50 or 60%, in- 
stead of distributing it as they should. 
It seems to me that as soon as 10% of 
cash is received the receiver should be 
forced to distribute that' 10% so that 
the depositors may be able to put in into 
circulation by spending.” 
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FIRE INSURANCE 





Fur Policy Rates Are 
Lowered by I. M. U. A. 


TO RATE FURRIERS SEPARATELY 


Personal Fur Floater Now 1% With Rate 
Of 75 Cents If Stored During Sum- 


mer; Minimum Premium Still $5 





Following the recent withdrawal of the 
resignation of the St. Paul Fire & Ma- 
rine from membership in the Inland Ma- 
rine Underwriters Association, the res- 
ignation having been offered two months 
before because of a difference of opinion 
with respect to rates on fur policies, the 
executive committee of the I. M. U. A. 
last week voted several changes in the 
rules governing personal fur floaters and 
furriers’ customers’ policies. Effective 
on all new furriers’ customers’ accounts 
attaching on and after today the certifi- 
cate form of insurance will be written 
only as an extension of the monthly re- 
porting custody form and the rates will 
be based upon information given in a 
proposal form which is to be filled out 
and signed by the furrier in each case. 
The minimum premium on all certificates 
will be $1. 

Changes Meet Furriers’ Objections 

Effective last Friday, April 8, the an- 
nual rate on the personal fur floater was 
reduced from 144% to 1% but the mini- 
mum premium of $5 remains unchanged. 
These changes were made by the Inland 
Marine Underwriters Association to 
meet the complaints of the large furriers 
who contended that the new rates put 
into effect by the I. M. A. U. at the be- 
ginning of this year and removing the 
differential between furriers’ customers’ 
rates and personal fur floater rates were 
too high. The large furriers threatened 
for a while to form their own insurance 
company. They did take a considerable 
volume of business from the I. M. U. A. 
companies and place it with non-associa- 
tion insurers who did not revise their 
charges upward. 

Under the new arrangement the fur- 
riers’ customers’ policies will be rated on 
a so-called merit plan. The proposal 
forms sent to each applicant for cover- 
age will call for a mass of information 
with respect to storage facilities, size and 
safety of vaults, alarm systems, watch- 
men, fire protection, previous loss expe- 
rience, etc. Furriers will be rated ac- 
cording to the information supplied and 
those with the best protection against 
thieves and fire will secure the lowest 
monthly rates. In addition to the month- 
ly premiums paid by each furrier for 
storage values under the custody form, 
certificates may be issued to customers 
insuring fur garments for a full year, 
world-wide, at a rate of 50 cents, mini- 
mum premium $1. 

Personal Fur Floater Changes 

With respect to the new personal fur 
floater rates, in addition to the reduction 
in the basic rate from 14% to 1% a 
further reduction of 25 cents in the rate 
is allowed, making the annual rate 75 
cents, where the assured agrees to the 
attachment of the following storage war- 
ranty: 

“In consideration of the reduced rate 
at which this policy is issued, it is war- 
ranted by the assured that the furs in- 
sured hereunder shall be stored between 
June 1 and August 31 with a bailee who 
shall have issued to the assured a stor- 
age receipt bearing a stipulation to the 
effect that the bailee assumes liability for 
loss by fire and theft or that the furs 
will be insured against fire and theft.” 

These most recent changes in fur in- 
surance rates it is believed will be satis- 
factory to local agents and fur dealers 
alike. As the latter are to be rated for 
wholesale insurance on the basis of in- 
formation supplied in the proposed forms 
the actual rates will naturally vary some- 
what and all furriers will not secure as 
low rates possibly which they enjoyed 


CANCELLATION COMMITTEE 





Case Heads Permanent Body of Na- 
tional Ass’n; Calhoun, Gandy, Ben- 
nett, Smith and Seay Members 
The National Association of Insurance 
Agents has named the permanent com- 
mittee to consider the question of auto- 
matic cancellation of policies on which 
there are wumpaid earned premiums. 
James L. Case of Norwich, Conn., for- 
mer president of the association and 
sponsor of the plan to limit the exten- 
sion of credit on fire and casualty poli- 
cies, is chairman of the committee. The 
other members are William B. Calhoun, 
Milwaukee, president of the association; 
Charles L. Gandy, Birmingham, Ala., 
chairman of the executive committee; 
Walter H. Bennett, secretary-counsel; 
Clyde B. Smith, Lansing, Mich., former 
Nationa! Association president, and G. 
Mabry Seay, Dallas, Tex., member of the 

executive committee. 





BROKERS TO MEET APR. 26 


Insurance Brokers Ass’n of N. Y. to 
Hold Annual Meeting; Directors 
Nominated; Dinner Is Omitted 
The Insurance Brokers’ Association of 
New York, Inc., will hold its thirty- 
fourth annual meeting on Tuesday, April 
26, at 5 p.m. at the Drug & Chemical 
Club. .The customary annual dinner will 
not be held this year, Annual reports 

will be read at the meeting. 

The nominating committee, H. E. Gris- 
wold, chairman, has placed in nomina- 
tion the following candidates as direc- 
tors to serve for three years: Malcolm 
B. Dutcher of Frank & DuBois; Fred- 
erick S. Little of R. C. Rathbone & 
Son, Inc.; George P. Nichols of Gaines, 
Silvey & Nichols, Inc.; Carlton O. Pate 
of Pate & Robb; Louis J. Rice of Hage- 
dorn & Co.; F. D. P. Stewart of Stew- 
art, Hencken & Will. Inc., and Walter 
I. Mosenthal of H. Mosenthal & Son, 
Inc. Charles A. Slosson, of Slosson, Inc., 
has been nominated for a director for 
one year. 





prior to the increases voted by the I. M. 
U. A. several months ago. The new rate 
of 1% on personal fur floater with the 
additional provision for a further cut to 
75 cents for the storage warranty keeps 
the local agent well in the competitive 
field. Many underwriters hold that the 
personal fur rate must be slightly higher 
than the furriers’ base rate because the 
expense of handling individual policies is 
naturally greater than with wholesale 
contracts. The complaint of agents now 
is likely to be that the rate is so low 
as to make solicitation not worth while. 

Prior to January 1 furriers sold insur- 
ance on furs to retail customers at rates 
as low as 75 cents, with a minimum of 
2 whereas local agents had to charge at 
least 2% with a minimum premium of $8. 
The I. M. U. A. voted to reconcile these 
differences with the 14% rate and $5 
minimum. 


CLINTON J. AYRES, Inc. 


the oldest agency 
In Saranac Lake, New York 


Is equipped to give you Al service in connection with any lines 
you control in the Adirondack Mountain Region. 
reports with diagrams and estimates of replacement values 
furnished promptly — cheerfully. 


Bind your lines with these companies in New York City: 





Lake 


Saranac 


Aetna — Agricultural — Automobile — Commercial Union 
Continental — Fire Association — Fireman’s Fund — Glens 
Falls — Hanover — Hartford — Home Und. — Insurance Co. of 
No. America— London & Lancashire— London Assurance — 
Niagara — North British & Mercantile — Northern Assurance — 
Pennsylvania — Phoenix of Hartford — Providence Washington 
— Rochester American — Royal — Royal Exchange. 


CLINTON J. 


Founded by “Adirondack Ayres” 


Complete 


AYRES, Inc. 





. New York 





APPROVES NEW AUTO RATES 





West Virginia Commissioner Permits In- 
creases in Fire and Theft Rates 
To Become Effective May 1 


Insurance Commissioner Edgar C. 
Lawson of West Virginia this week ap- 
proved the proposed increased automo- 
bile fire and theft rates promulgated by 
companies belonging to the National 
Automobile Underwriters Association. 


They will go into effect on May 1 and 
will show an average increase of 114% 
for fire risks and 18% for theft risks. 

“The average increase in dollars grant- 
ed to the underwriters is so small that 
there should not be any complaint from 
assureds,” the commissioner said. “J. 
Ross Moore, of New York, manager of 
the National Automobile Underwriters 
Association, and A. J. Donahue, its ac- 
tuary, presented testimony at a hearing 
on the rate increase before W. E. White, 
deputy commissioner, on April 1 showing 
that the loss ratio over a five year pe- 
riod of the companies writing business 
in West Virginia was 60%. This increase 
will not make up that loss. Insurance 
agents of the state have expressed the 
opinion to me that the increases should 
be allowed. Both the testimony and the 
statistics offered by Mr. Moore and Mr. 
Donahue and other matter relevant to 
the case were considered carefully before 
the increase was approved.” 





AUTO COMMITTEE MEETS HERE 

The Eastern advisory committee of the 
National Automobile Underwriters Asso- 
ciation met in New York this week. 
Chester Campbell, assistant secretary of 
the Insurance Co. of North America, is 
chairman of this committee. 


STANDARD 


INSURANCE COMPANY 


of NEW YORK 


Head Office: 


J. A. Ketsey, President 


80 John Street, New York 


G. Z. Day, Vice-President 


Statement December 31, 1931 


CAPITAL . . ° ° 
PREMIUM RESERVE ° 
OTHER LIABILITIES ° 
*NET SURPLUS . ° 
*TOTAL ASSETS . ° ° ° 


. - $1,000,000.00 
° -  1,215,603.15 
. . 214,520.00 
° 1,171,149.76 
. 3,601,272.91 


* Based on Market Valuations December 31st, 1931 





TAKES UP MASS. LOSSES 





Eastern Underwriters Ass’n Meets in 
New York; Syracuse Agents’ Brok- 
erage Rule Is Approved 

Most member companies of the East- 
ern Underwriters Association were rep- 
resented at the April meeting last week 
at which time the loss situation in Mass- 
achusetts was discussed. The loss ratio 
in the Bay State has been high for sev- 
eral years mainly because of economic 
changes involving whole industries. 
Other matters before the meeting were 
the use of various types of reporting 
forms and possible economies in inspec- 
tion and rating work. 

The Transportation and the Peoples 
National resigned from the E. U. A. be- 
cause they have merged with other affil- 
lated companies. The brokerage rule of 
the Syracuse Underwriters Exchange, 
providing for a maximum brokerage 
commission on fire insurance, exclusive 
of automobile, of 10% was approved. 


SPRINKLER LEAKAGE MEETING 


W. B. Burchell Elected Chairman of tle 
Conference; T. F. Myring Is 
Vice-Chairman 

W. B. Burchell, secretary of the Com- 
mercial Union Assurance group, was last 
week elected chairman of the Sprinkler 
Leakage Conference at the twentieth an- 
nual meeting. Other officers elected 
were: vice-chairman, T. F. Myring, sec- 
retary of the Atlas Assurance; secretary, 
P. M. Brink, assistant secretary of the 
Southern Fire, and treasurer, D. G. 
Stone, secretary of the Aetna Casualty 
& Surety. More than 100 companies were 
represented at the meeting. 

The following were elected to serve on 
the excutive committee for terms of 
three years: E. V. Starkweather, super- 
intendent of the improved risk depart- 
ment of the Royal group, and H. C. 
Klein, superintendent of the improved 
risk department of the New York Un- 
derwriters. Reports on last year’s ac- 
tivities were submitted by Chairman H. 
C. Klein, Executive Committee Chair- 
man T. F. Myring and Manager W. F. 
Roembke. 


OIL DRILLING CURTAILED | 
At a meeting of the Associated Fire 
and Casualty Underwriters of Oklahoma 
City, City Commissioner Jess Todd as- 
sured the association that no further ex- 
tention of the oil well drilling zone 
would be granted. He added that the 
other members of the city council were 
of the same mind as himself, and that 
no such action would be taken unless ac- 

tion of the Supreme Court intervened. 
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Haid Offered Head of I. E. A. 


(Continued from Page 1) 


pany or the fleet he enters the asso- 
ciation prepared to bind his outfit to the 
rules and regulations. Among other 
things the fact is recognized that as the 
leader of a fire company organization 
may also be head of a casualty company 
he is responsible for the actions of the 
casualty company in any phase touching 
the fire business which is regarded as 
extremely important from the acquisition 
cost standpoint as there has been con- 
siderable comment in the business rela- 
tive to exerting casualty influence on 
fire insurance production and fire influ- 
ence on casualty insurance production. 
Must Be “Regular” 

Provision is made also that members 
of the Insurance Executives Association 
must be “regular.” They cannot remain 
outside of the Eastern Underwriters As- 





R. M. BISSELL 


sociation, Southeastern Underwriters As- 
sociation, Fire Companies Underwriters 
Bureau and similar organizations. This 
automatically bars from membership 
some important figures in the business. 
One of them is Neal Bassett, president 
of the companies in the Firemen’s of 
Newark group. There are some compa- 
nies in the Western Insurance Bureau 
who of course will not come in unless 
they drop membership in that organiza- 
tion. There are a few others. 

It is not supposed that the trustees 
would offer such a position to a man of 
Haid’s standing and successful position 
in the business unless means for carry- 
ing out rulings by the president were 
provided, and such is the case. ‘There 
are provisions mapping out penalties for 
violation and also providing for expul- 
sion from the association if violations are 
not corrected or are persisted in. While 
it may be an exaggeration to say that 
the new president will be a czar he at 
least will have enough backing from the 
association to make his decisions potent; 
and certainly more power than Will H. 
Hays has in the movie world if not all 
‘ a which Judge Landis has in 
raseball. 


Final Decision to Choose an Insurance 
Man 

lhe decision of the trustees to offer 
the presidency of the Insurance Execu- 
tives Association to Mr. Haid ended a 
long search for a man to fill this posi- 
tion. For a time there was a division of 
opinion as to whether the new chief of 
fre insurance should be a public man 
outside of the insurance business, an In- 
surance Department man or former In- 
surance Department man or an insurance 
man. At the start leading men of the 


country were under review and it is un- 
derstood that some of them were ap- 
Proached. A committee, for instance, is 
reported to have visited Julius Klein of 





PAUL L. HAID 


the United States Department of Com- 
merce, sometimes called President Hoov- 
er’s personal spokesman and in some 
phases of Government life “his right 
hand man.” Mr. Klein is swamped with 
offers to go into private business. An- 
other man said to have been under re- 
view is George McLaughlin, former bank 
commissioner of New York State and 
former Police Commissioner of New 
York City. Supreme Court Judge Albert 
Conway, at one time Insurance Super- 
intendent of New York, was also said to 
have advocates for the post. At one 
time a story was printed to the effect 
that the position had been offered to 
Calvin Coolidge. This is not correct as 
the post tendered to Mr. Coolidge was 
that of head of the Fire Companies’ Ad- 
justment Bureau. 

Finally, the division of opinion was 
bridged and it was decided that an in- 
surance man, if given sufficient power 
by the association, would be satisfac- 
tory to all concerned if the proper man 
could be found. Attention from the start 
centered upon Mr. Haid who had taken 
such a prominent part in mapping out 
the organization of the Fire Companies’ 
Adjustment Bureau; who was one of the 
best chairmen of the executive commit- 
tee which the National Board of Fire 
Underwriters ever had; who had done 
fine work on the National Board’s com- 
mittee on public relations; and who had 
done so well as president of the America 
Fore Companies. He is already president 
of the Fire Companies’ Adjustment Bu- 
reau. 

Mr. Haid’s Career 

A native of New Castle, Pa., Mr. Haid 
was educated in the schools of Barber- 
ton, Ohio, then Belmont College, Bel- 
mont, N. C., and in 1904 took his first 
job in the insurance office of Justus Mu- 
lert, Pittsburgh. In 1906 he went with 
Smith Agnew, a local agent in Pitts- 
burgh, and two years later with Edwards, 
George & Co., in the same city where 
he served successively as clerk, counter- 
man and special agent. In November, 
1910, he was appointed special agent of 
the Girard Fire & Marine of Philadel- 
phia, covering western Pennsylvania and 
West Virginia. In 1912 he became spe- 
cial agent for western Pennsylvania for 
the Philadelphia Underwriters, and on 
July 15, 1914, accepted the same posi- 
tion and territory for the Fidelity-Phe- 


nix. 

In March, 1918, he was made executive 
special agent for the American Eagle, 
Continental and Fidelity-Phenix at the 
home office. He was appointed assist- 
ant secretary of the America Fore Com- 
panies on January 1, 1919, where his 
work came under the close supervision 
of the late Henry Evans, and during 
four months of that year was in charge 
of the Pacific Coast department. In Au- 


‘ 


gust, 1920, he was appointed assistant to 
the then President Evans, and under the 
reorganization of those three companies 
on January 1, 1921, became secretary of 
the three, and assistant to the chairman 
of the board of directors, Mr. Evans. 

Later, in 1921, he was elected vice- 
president of the Continental and in 1924 
succeeded C. R. Sweet as president of 
the Fidelity-Phenix. He was elected 
president of the America Fore Compa- 
nies in November, 1924. 

In 1930 Mr. Haid was also elected 
president of the Fidelity & Casualty Co., 
making him president of the seven com- 
panies: Continental, Fidelity-Phenix, 
First American, American Eagle, Ni- 
agara, Maryland and the Fidelity &. Cas- 
ualty, all forming the America Fore 
group of insurance companies. 


AD CONFERENCE COMMITTEES 








Membership and Convention Committees 
Named; Chas. E. Freeman and 
C. A. Palmer Chairmen 


Stanley F. Withe, publicity director of 
the Aetna Casualty & Surety, and chair- 
man of the fire and casualty group of 
the Insurance Advertising Conference, 
has announced the personnel of two 
committees for that group. They are as 
follows: 

Membership committee: Charles E. 
Freeman, superintendent of the business 
promotion department of the Springfield, 
chairman; F. W. Sarles, agency assist- 
ant of the Inter-Ocean Casualty of Cin- 
cinnati, and Sidney Doolittle of the Fi- 
delity & Deposit. 

Convention committee: Clarence A. 
Palmer, advertising manager of the In- 
surance Co. of North America group, 
chairman; Chauncey S. S. Miller, adver- 
tising manager of the North British & 
Mercantile; Frank Ennis, advertising 
manager of the America Fore group, and 
Leslie F. Tillinghast, agency assistant of 
the Great American Indemnity. 


PATERSON SCHOOL INSURANCE 








Agents There Offer Plan to Boa:d of 
Education; Details of 
Proposals Given 
Paterson, N. J., local agents have sub- 
mitted to the insurance committee of the 
Board of Education there a plan for 
handling the school coverage. There has 
been some criticism on the part of 
school authorities with respect to the 
way school insurance has been handled 
in the past. The plan proposed by the 
stock company local agents is based on 

the following suggestions: 

Appraisal of each school building and 
contents; preparation of a policy form 
to include all property of’ the School 
Board, with equipment taking the bet- 
ter rate; checking of the rating sched- 
ule with the rating office; thorough in- 
spection by fire prevention engineers ; ar- 
rangement for one-fifth of the total in- 
surance to become due each year; pro 
rata division of the business among all 
members of the Insurance Agents’ As- 
sociation of Paterson, and continuation 
of the insurance committee of the Board 
of Education to work with a standing 
committee of agents to handle all insur- 
ance problems. 


R. F. VAN VRANKEN AT ALBANY 

R. F. Van Vranken, secretary and gen- 
eral adjuster of the Home of New York 
and a former New York State fieldman, 
will be guest of honor at a meeting to- 
night of the Albany Field Club at the 
DeWitt Clinton Hotel in Albany. John 
A. Wallberg is president of the club, and 
Mr. Van Vranken is a former president 
of the club. He will speak on the gen- 
eral loss situation. 


BROCKMILLER IN CHICAGO 

Charles Brockmiller, assistant secre- 
tary of W. H. McGee & Co., New York, 
has been transferred to the Chicago of- 
fice to take charge of ocean marine un- 
derwriting. He will be associated with 
Resident Secretary R. N. Martig and 
will continue to do special agency work 
as he has at the head office. Mr. Brock- 
miller has been with the McGee organ- 
ization for twelve years. 
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Adjustment Duress 
Changes in the West 


NEW SPECIAL AGENTS’ ASS’N 
To Take Care of Adjustment Problems 
in Northwest; Appointments in Utah 
and Washington 

In carrying out the plans of Manager 

George W. Lilly of the Fire Companies’ 
Adjustment Bureau, K. W. Withers, gen- 
eral manager of the Pacific Coast ad- 
justment branch, announces that there 
has been organized by the special agents 
a committee to be known as the Spe- 
cial Agents’ Association of the North- 
west. D. A. McKinley has been elected 
president and Charles Wendler and O. 
A. Davis are on the committee with 
President McKinley. 
; Mr. McKinley is special agent for the 
Royal, Mr. Wendler special agent of Ed- 
ward Brown & Son General Agency and 
Mr. Davis special agent for the Western 
Assurance. The committee will give spe- 
cial consideration to adjustment prob- 
lems in the Northwest and the organi- 
zation will act as the contact body for 
the general improvement of the loss end 
of the business. 

In Spokane, Wash., a committee was 
appointed for eastern Washington, con- 
sisting of Robert Aitken, special agent of 
the American of Newark; M. B. Mitchell 
special agent for the Hartford, and Mark 
Dearborn. 

Branch Manager R. R. Moe of the Salt 
Lake City office of the Pacific Coast ad- 
Justment branch of the Fire Companies’ 
Adjustment Bureau, Inc., is planning to 
discuss with the officers of the special 
agents’ association in Utah ways and 
means for the organization of a special 
agents’ loss committee. 

A branch office at Yakima, Wash., with 
Frank O. Wright in charge as resident 
adjuster has been opened. Mr. Wright 
will operate under the supervision of 
Curtis R. Harold, branch manager at Se- 
attle. Mr. Wright joined the Pacific 
Cooast branch as staff adjuster in Au- 
gust, 1927, at San Diego, Cal., and in 
January, 1929, was transferred to Seattle 
He has handled a general class of losses, 
including aircraft and inland marine. 

R. F. Barich is now in charge of the 
automobile department of the Salt Lake 
City office of the Pacific Coast adjust- 
ment branch. Mr. Barich was formerly 
in charge of the Oakland, Cal., service 
office of the Royal Indemnity and previ- 
ously with the old Pacific Coast Adjust- 
ment Bureau in the Portland, Ore., office 





SCHLESINGER BOTTLE FOUND 

The second of the sixty-six sealed bot- 
tles cast into the ocean by Louis Schles- 
inger of the Schlesinger-Heller agency 
of Newark while on a round-the-world 
cruise more than two years ago was 
picked up recently by a native of a vil- 
lage on the Island of Tires off the coast 
of Scotland. He wrote Mr. Schlesinger 
last week claiming the $1 due to finders 
of the bottles. The first bottle to be re 
covered was found two years ago by a 
native of Bangkok, Siam. 





N. Y. BOARD LOSSES DROP ., 


The number of loss entries and the 
amount of insurance involved in the 
losses handled by the loss committee of 
the New York Board of Fire Underwrit- 
ers dropped last year as compared with 
1930. Loss entries in 1931 totaled 5,050 
as compared with 5,657 in 1930. The in- 
surance loss totaled $9,024,952 last year 
against $12,516,538 the year befor« 





GEN’L AGENTS MEET JUNE 6-7 

President Joshua K. Shepherd of the 
American Association of Insurance Gen- 
eral Agents has made an earnest re- 
quest to members to attend the annual 
convention at the Hotel Bond in Hart- 
ford on June 6 and 7. Invitations have 
also been extended to company execu 
tives and members of the insurance 
press. 
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Two Pennayivania 
Auto Theft Cases 


WAIVER OF PROOF OF LOSS 


Second Decision Holds There Must Be 
Intention to Deprive Owner Per- 
manently to Constitute Theft 





The Pennsylvania Superior Court, 
Philadelphia Auto Finance Co. vs. the 
Agricultural Inc. Co., 156 Atl. 625, holds 
that direct evidence is not essential to 
prove the theft of an insured automobile, 
in an action on a theft policy. In this 
case the car was leased by a financing 
company to the insured, with a clause 
making loss payable to the insured and 
the finance company as interest might 
appear. 

The lessee on February 9, 1928, report- 
ed the car stolen to the finance com- 
pany, which reported the theft to the 
insurance company’s authorized agent by 
telephone and writing. The company 
then made an unsuccessful investigation 
for the car, the police department was 
informed, and “flyers” were sent out to 
500 cities throughout the United States. 
recovered on October 1, 


The car was 
1929, in Detroit. It was held that these 
circumstances were sufficient to show 
that the car was stolen. 

It was also held that the insurance 
company waived the filing of sworn 


proofs of loss, the insured having given 
notice of loss on a form ‘furnished by 
the company, which gave specific infor- 
mation as to the policy, the name of the 
car, its engine and manufacturer’s num- 
bers, and asked to be advised should 
further data be required. This was, in 
substance, all the information which 
could have been given by the insured un- 
der technical proof of loss, and the in- 
surance company required no further in- 
formation. 

Where the policy was not valid, ac- 
cording to its provisions, until signed by 
a duly authorized agent, the authority 
of such an authorized agent to waive 
technical proof of loss was held equal 
to that of a general agent, notice to 
whom has the same effect as notice given 
to the company at its home office. 

*x a + 

Ruling on What Constitutes Theft 

The same court holds, Seither vs. 
Pennsylvania Manufacturers’ Ass’n Cas- 
ualty Ins. Co., 159 Atl. 53, that “to con- 
stitute a theft, there must be a felonious 
intent to appropriate another’s property 
permanently and wholly. Permanently 
of course does not mean any particular 
length of time, for a man may steal prop- 
erty and in a short time get rid of it, but 
there must be an intention to take en- 
tire possession of the property and to 
permanently deprive the owner of pos 
session.” 

While stating on the authority of its 
own case of Slomowitz vs. Union Ins. 
Co., Ltd., 90 Pa. Superior Court 366, that 
this is the law on the subject in Penn- 
sylvania, the court added that the cases 
are not in harmony in the various states 
as to what circumstances are covered by 
the theft, robbery and pilferage clause. 

In the case before the court the plain- 
tiff, suing on a theft policy, left his auto- 
mobile in the custody of a repairman to 
have certain repairs made. On the fol- 
lowing day, Sunday, having completed 
the job, the repairman took some of his 
family and friends for a ride. As he was 
rounding a curve and was driving at a 
fast rate of speed, the car collided with a 
telegraph pole. The car was damaged 
and the occupants were injured. There 
was some evidence that the repairman 
was under the influence of liquor at the 
time. 

There was testimony favorable to the 
defendant insurance company, but the 
court confined itself to that produced by 
the plaintiff. The question was, whether, 
taking the evidence favorable to the 
plaintiff, there was sufficient to show 
that the car was stolen. The court said: 

“The sum and substance of the evi- 
dence presented by the plaintiff is that 
Wachter (the repairman) without right 
took the car to afford his relatives the 
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pleasure of a ride. If there were the 
least evidence that the purpose was to 
flee with the car, or to dispose of it, or 
any act inconsistent with the intention 
to return it to the garage after the ride 
was completed, there might be something 
for the jury to consider, but, as the case 
was presented, we find nothing that 
should have been submitted to them for 
their decision.” 

Judgment for the plaintiff was reversed 
and rendered for the defendant. 


EXCHANGE OLD TIMERS MEET 

The Old Timers of the New York Fire 
Insurance Exchange last Thursday night 
held a dinner at the Hotel St. George 
in Brooklyn. There were 114 present 
and the guest of honor was W. J. Ward, 
secretary of the New York Fire Insur- 
ance Rating Organization. Fred W. 
Mayes of Pendleton & Pendleton of 
Brooklyn was toastmaster. Other guests 
included Harold M. Hess, manager of 
the New York Fire Insurance Exchange; 
A. R. Small, vice-president of the Un- 
derwriters’ Laboratories; Wilbur R. 
Crane of the North River, and Percy T. 
Tilly of the Royal. It is planned to 
form a permanent organization and a 
committee consisting of Edward W. 
Dart, chairman, Frederick L. Green and 
Frederick W. Mayes was appointed to 
work out the details. 


FALLS ADDRESSES ACCOUNTANTS 

Laurence E. Falls, vice-president of 
the American of Newark, was one of 
those who spoke this week before the 
meeting of the New York State Society 
of Certified Public. Accountants at the 
Hotel Waldorf-Astoria. 


RETIRE FROM ILLINOIS 
The Industrial Fire of Akron, O., and 
the Rocky Mountain Fire of Montana 
have retired from Illinois. 
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NEW JERSEY risks — 
A. W. MARSHALL & CO. 


Fire, Casualty, Auto & Marine Agents 










31 Clinton Street, Newark, N. J. 
Tel. MI tchell 2-0963—0964 
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Field position in Western New York state by experienced Fire Insurance 
special agent now employed—either salary or commission—Satisfactory refer- 


THe Eastern Unoerwrirer, 110 Fulton Street, New York City. 





F. L. Curtis, Veteran N. Y. Fieldman 
Pays Tribute to Late J. M. Carothers 


F. L. Curtis, special agent of the 
Springfield Fire & Marine at Syracuse, 
N. Y., and for many, many years a close 
friend and business associate of the late 
J. M. Carothers, general agent of the 
Phoenix of Hartford, who died last week, 
pays the following tribute to his friend 
who has gone: 

“J. M. Carothers, at the age of 78, 
died Tuesday, April 5, from a compli- 
cation of diseases though pneumonia was 
the immediate cause of his demise. He 
leaves a wife and three sons to mourn 
his loss. His death comes to the writer 
particularly as a sad blow, having asso- 
ciated and had offices with him for up- 
wards of forty-one years and having 
never found him wanting in any respect. 
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A fresh opening in 
the Automobile field 
for ALLIANCE Agents. 





THE ALLIANCE INSURANCE COMPANY 


OF PHILADELPHIA 
Head Office: 1600 Arch Street, Philadelphia 


His ability and advice was always sought 
and freely given. He was looked upon 
as a master in his art, and he was cour- 
teous and painstaking, affable and gen- 
erous. Those were his outstanding char- 
acteristics. Beloved by ali his acquaint- 
ances, his passing away will be a sad 
loss to the insurance fraternity. He was 
associated with the Phoenix of Hartford 
for upwards of forty years. 

“H. I. Carothers and R. M. Carothers 
are now in the field for the same com- 
pany. His other son, J. E. Carothers, 
is in the insurance business locally. Mr. 
Carothers has held all the offices in the 
N. Y. Underwriters Association within 
the gifts of said association. The sym- 
pathy of all his friends and associates 
are extended to his wife and family.” 





RICHMOND CITY INSURANCE 

A plan to have the mayor’s advisory 
board place all insurance on city prop- 
erty in Richmond, Va., thereby relieving 
the chairman of the city finance commit- 
tee and the city comptroller of the re- 
snonsibility is before the Richmond City 
Council. Some of the councilmen are 
opposing the plan. The proposal for 
the city to carry its own insurance ap- 
pears to have been dropped from con- 
sideration. Some months ago a commit- 
tee of the Richmond board went before 
the council in opposition to this plan and 
they are hoping that it will not bob up 
again. 


DEATH OF HENRY KLEIN 
Henry Klein, a pioneer in the devel- 
opment of flameproof wood and wood 
products, died Saturday night at his 
home in the Century Apartments, New 
York, following an attack of heart trou- 
ble. He was 52 years of age and was 
born in Germany. He came to this coun- 
try about thirty years ago and at the 
time of his death was president of Henry 
Klein & Co., Inc. His plant in Elmhurst, 
Queens, occupies about ten acres. His 

widow, Mrs. Jenny Klein, survives. 


SON OF A LOCAL AGENT 


Thomas T. Moore has been appointed 
an examiner for the Virginia Insurance 
Department. He is a son of Frank 
Moore, a local agent of Lexington and 
member of the legislature. After being 
graduated from Washington and Lee 
University with a B.A. degree he took 
an M.A. degree at Columbia University. 











T. E. BRANIFF AGENCY CHANGE 

The T. E. Braniff interests in the lo- 
cal agency formerly operated under the 
same name at Dallas, Tex., have been 
sold to H. D. Lemmon, former field man 
connected with the company in Texas. 
The operating name has been changed 
to the Dallas Underwriters Agency. 


CHRISTENED R. W. THOMAS, III. 

A new arrival in Hartford is Robert 
W. Thomas, III, son of the agency sec- 
retary of the London & Lancashire and 
Law Union & Rock, and vice-president 
of the Orient and Safeguard. 
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Our New Comprehensive All Risks 
Automobile policy is best for your 
clients who demand complete 
automobile insurance protection. 
Send for circulars on this new policy. 


The AMERICA FORE CROUOP of lesurance Commpuntts 


THE CONTINENTAL INSURANCE COMPANY FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE ComPANy OF DELAWARE 
ERNEST STURM, Chairmen of the Boards 


Ei ht id q ame PAUL L. HAID, President & Ne Ww York ‘ N. VY 
oe Maiden Lane THE FIDELITY AND CASUALTY COMPANY 
ERNEST STURM. Chairinan of the Board 
WADE FETZER. Vice C 
PAUL L.HAID., President 


CHICAGO SAN FRANCISCO ~- ——~ ATLANTA DALLAS MONTREAL 
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To MEET The Automobile Rate Situation | 1 


Insurance REPRESENTATIVES must 
have Positive Proof that the increasing 
cost of Automobile Insurance is due to 
the increasing frequency and severity 
of automobile accidents. . . , 


THE ATNA HAS PLACED THAT PROOF IN THE HANDS OF |) T 


EVERY ATNA REPRESENTATIVE: 


1 


For use by agents 
and brokers — 


A 20-page 844” x 11’ 
presentation contain- 
ing full page charts 
depicting graphically 
the CAUSES of the 


recent rate increases. 





Send For Your Copy 








We will be glad to send a copy of 
“Here are the Facts” to any insurance 
man upon request. Address Publicity 
Dept., Atna Life Affiliated Companies, 
Hartford, Conn. 
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To CORRECT The Automobile Rate Situation 


Insurance BUYERS must increase their 
own efforts, exert their own influence, 
to lessen the severity and frequency of 
automobile accidents and the cost of 
settling claims. 

















F | THE ATNA WILL BRING THIS RESPONSIBILITY TO THE | 
| ATTENTION OF EVERY ATNA POLICYHOLDER | 


3 


For distribution to 
automobile policy- 
holders. 


n tojmects and policyholders 


rvelogi® booklet which ex- 
n-teciaal language how the 
de amfify adequate, depend- 
JONEING protection is 
ary mnan ever before. 













This folder will be enclosed 
with every tna Automobile 
Liability policy issued during 
1932. It suggests how motor- 
ists, by driving more care- 
fully, can do their part to 
remove the causes of the 
recent rate increases. 


The SOLUTION of the Automobile Rate 


Situation lies in the realization by automobile 
owners that in the last analysis it is THEY 
who control the cost of Automobile Insurance. 


The Aetna Life Insurance Company is taking 
these measures to assist AEtna representatives 
by bringing about a wider understanding of 
this fundamental fact. 


| 


MANY AND AFFILIATED COMPANIES 


THE STANDARD FIRE INSURANCE COMPANY 


EMURANCE COMPANY 
OM CONNECTICUT 
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Edward B. Kelly, Author of Much 
Of Inner Circle Show, Is An Agent 


Specialist in Auto Fleet Insurance; For Years a Writer on 
Political Subjects; Was Associated With 
Aviator Chamberlin 


When Governor Roosevelt, former 
Governor Smith, Mayor Jimmie Walker 
and other public men roar with laughter 
over the songs and sketches once a year 
at the dinner of the Inner Circle—or- 
ganization of political writers—they can 
feel grateful to an insurance man be- 
cause Edward B. Kelly, a broker, has 
written a large part of the show for 
years. Also, he acts in it. Kelly entered 
business five years 


the insurance ago 





EDWARD B. KELLY 


after a career as a popular newspaper 
man, with a flair -for politics and its re- 
porting, and specializes in automobile 
fleet insurance. He has, in fact, insured 
some of the largest fleets of automo- 
bile trucks in the metropolitan district. 

Ed Kelly began working when twelve 
years old. Two years later he was a 
shorthand reporter, covering conventions 
and doing law reporting. His shorthand 
work brought him many assignments 
from newspapers who employed him to 
cover speeches, meetings and conventions 
as a shorthand reporter. His contact 
with newspaper work gave him the am- 
bition to become a newspaper reporter, 
which he did. He broke in as a cub 
reporter, covering police and _ hospital 
stories and city news. Very soon he was 
covering Broadway and theatricals. He 
went with the Morning Telegraph for 
which paper he covered sports, theater, 
motion pictures and finally politics. He 
was assistant to the well-known Edward 
Staats Luther, at that time political edi- 





AT N. Y. AGENTS’ MEETING 


Charles L. Gandy of Birmingham, Ala., 
chairman of the executive committee of 
the National Association of Insurance 
Agents, and Walter H. Bennett, secre- 
tary-counsel of the association, are ex- 
pected to be two of the leading speakers 
at the forthcoming fiftieth annual con- 
vention of the New York State Associa- 
tion of Local Agents, Inc., at the Hotel 
Syracuse, Syracuse, N. Y., on Tuesday 
and Wednesday, .May 24-25. 





AGENTS FAVOR CONTINGENTS 


More than 125 members of the Michi- 
gan Association of Insurance Agents 
went on record as favoring contingent 
commissions at the semi-annual meeting 
of the association recently. 


tor of the Morning Telegraph. Kelly 
wrote local and state politics and later 
traveled through the state as press rep- 
resentative with Al Smith, during the 
latter’s campaigns for election as Gov- 
ernor of New York state. He still keeps 
his hand in the newspaper game, often 
assigned by the news syndicates to cover 
special events. In 1927 he went to Paris 
with the American Legion and wrote the 
story of the Legion’s convention there. 
He also wrote a book on this pilgrim- 
age of the Legion, which had a good cir- 
culation. 
Aviation Activities 


Turning his attention to aviation in 
1927 he was publicity man for Clarence 
Chamberlin after the famous flight to 
Germany. Kelly flew around the coun- 
try with Chamberlin on a lecture tour; 
also to Canada and aided in the rescue 
of Fitzmaurice, Koehl and Von Huen- 
feld whose plane was wrecked on the 
rocky shore of Greenley Island. The 
Kelly-Chamberlin organization built the 
airport at Albany, N. Y., and Chamberlin 
was the designer of the New York City 
airport at Barren Island, now known as 
Floyd Bennett Field. 

The Inner Circle annual show is an 
elaborate affair, which good-naturedly 
kids the politicians about their doings. 
The show is attended by most every 
leading political figure in the political 
and social life of the city and state. 

Mr. Kelly was formerly with the in- 
surance brokerage firm of Charles F. 
Murphy, Jr., 80 Maiden Lane. On April 
1 he joined Stebbins, Leterman & Gates, 
Inc., 1540 Broadway. 


WITH GLENS FALLS 50 YEARS 

Thomas Brothers of Scranton, Pa., on 
April 25 will complete fifty years as 
representative of the Glens Falls. Three 
generations of the Thomas family have 
conducted the agency which is now under 
the management of Chester A. Thomas 
and Everett D. Thomas. In connection 
with the anniversary the Glens Falls 
says: “We do not congratulate the 
agency, but ourselves, in having a rep- 
resentative that for half a century has 
been a staunch supporter of our organi- 
zation. We look back over the years 
with pleasant memories of personal 
friendships and business harmony. We 
ask nothing better for the future than a 
continuation of the long life and pros- 
perity of this agency. The Thomas 
Brothers have our high personal regard 
and best wishes on this their fiftieth an- 
niversary as agent of the Glens Falls.” 





DEATH OF B. H. FANCHER 


B. H. Fancher, chairman of the board 
of the Lincoln Fire and a director of the 
American Reserve, and the Fire Reas- 
surance Corporation, died last Saturday 
morning after a long illness at his farm 
near Pound Ridge, N. Y. He was 66 
years of age. Mr. Fancher was well- 
known in banking circles as former vice- 
president of the Fifth Avenue Bank’ in 
New York, from 1910-1928. In religious 
work he was a leader and for years was 
actively interested in the Congregational 
churches and the Y. M. C. A. 





ARSON IN GERMANY 

In some parts of Germany arson has 
become very frequent. During two days 
of the sittings of a German court in 
Bueckeburg four arson cases came be- 
fore the jury; in all instances economic 
pressure is the cause for the deed. The 
district attorney pointed out to the court 
and the jury the necessity of putting a 
stop to the spread of this public danger 
and recommended high penalties. 








How Are Your Prospect Files? 


First of all, in selling and in mail advertising, is the list. Many and many a 


campaign has failed for lack of a carefully compiled and maintained list. 
and who are your prospects?—that’s the question. 


Where 
Our new booklet, “Prospect 


and Mailing Lists,” will help make your selling time and your mail advertising 


more effective. 


Understand, of course, that before any advertising or selling can do its work 
well, a service worth the price must be offered. Behind your agency service must 
stand sound, strong, reliable companies. In fairness to your clients and yourself 
never let the glitter of the fly-by-nights or high-finance boys outshine, in your 
mind, the lasting value of coverage in companies whose judgment and stability 


have been proven through the years. 


“Prospect and Mailing Lists” is one of the booklets we prepare and distribute, 
free of charge, as part of our service in helping American Agents to conduct their 
business more effectively. Won’t you send for yours, now? Just clip out this 
advertisement and pin it to your business card or letterhead. 


The 
LONDON ASSURANCE 





The 
MANHATTAN 


Fire and Marine Insurance Company 


OneE-Firty WILLIAM St. 


New York 


Tested by Fires of Three Centuries 


E.U. 





Financial Figures of 
Associated Companies 


$4,080,168 PREMIUMS IN 1931 
President Fellows Says There Has Been 
a Definite Underwriting Improve- 
ment So Far in 1932 





During 1931 the Associated Insurance 
Companies, consisting of the Associated 
Indemnity and the Associated Fire & 
Marine, wrote $4,080,168 in net pre- 
miums, according to the report of Presi- 
dent C. W. Fellows to the stockholders 
of Associated Insurance Fund, Inc. In- 
creases in assets and reserves are also 


shown. The agency plants of the two 
companies were automatically extended 
without development expense through 
the acquisition of considerable business 
taken over from other companies. 

Assets of the Associated Indemnity 
Corporation, based upon the security val- 
uations set by the National Convention 
of Insurance Commissioners, are $3,969,- 
912. This corporation has special re- 
serves for losses amounting to $1,230,988, 
reserves for unearned premiums amount- 
ing to $1,145,804; reserves for taxes of 
$123,779 and reserves for “other liabili- 
ties” of $98,278. The surplus of Asso- 
ciated Indemnity, according to the state- 
ment, is $871,062, while the capital re- 
mains at $500,000. 

Associated Fire & Marine statement 
shows assets of $1,819,545. This company 
maintains $535,824 reserves for losses, 
unearned premiums, taxes and all other 
liabilities and a voluntary special reserve 
for contingencies amounting to $283,721. 
The capital remains at $500,000 and the 
surplus is an equal sum. 

Net assets of Associated Insurance 
Fund, Inc., holding corporation of the 
two companies, amount to $2,745,033, af- 
ter adjustment of subsidiaries to liqui- 
dating value, with all securities valued 
at market quotations on December 31. 
On this basis the liquidating value of 
Associated Insurance Fund, Inc. stock is 
$6.13 per share. If effect is given to the 
security values established by the Na- 
tional Convention of Insurance Commis- 
sioners and which have been used by 
most insurance companies in setting up 
their annual statements, the liquidating 
value would be $8.27 a share for the 447,- 
775 shares outstanding. 

Discussing the trend in the insurance 
business of the Associated Companies, 
President Fellows says: 

“Beginning with the month of Decem- 
ber, 1931, a definite improvement was 
noted in underwriting results. This fa- 
vorable trend has continued in January 
and February to an even more marked 
extent, showing a drop in incurred loss 
ratio of more than ten points in the first 
two months of 1932. If this trend 1s 
maintained, coupled with expense cur- 
tailment effected, it will enable us to 
show satisfactory future operations even 
if business depression continues indefi- 
nitely.” 





N. J. FIRE LOSSES 

The estimated fire losses in New Jer- 
sey for the first quarter have been put 
at $2,703,000 while for the same period 
of 1931 they amounted to $2,482.00, 
showing an increase of nearly $300,000 
over that of 1931. Dwelling fire losses 
still continue to run high. 





ATLANTIC MUTUAL DIVIDENDS 
The trustees of the Atlantic Mutual 
of New York have declared a dividend 
of profits of 15% on cash participating 
term policies, expiring, according to their 
original terms, prior to August 1, pay- 
able in cash immediately following the 
original expiration date of the policy. 





DARLINGTON IN ENGLAND 
Hart Darlington, manager of the Nor- 
wich Union Fire, sailed last Friday 
night on the Olympic for a visit to the 
home office at Norwich, England. He 
will be gone about a month. 
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THE HOME’S REPUTATION 


SPELLS — 
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O be of real value to the policyholder and 
T.. local agent—’ The Home of New York” 
has for over seventy-nine years provided ‘unin- 
terrupted insurance protection of unquestioned 
dependability. » The Home Insurance Company 
of New York has always been a pioneer in de- 
veloping improved methods of underwriting and 
has always supported any movement which will 
make for better conditions in the insurance busi- 
ness. » Through careful and conservative under- 


writing, sound and judicious management, The 


Home has always been able to promptly and 
Fairly discharge all obligations occurring under its 
policies. Its strong financial position guarantees 


the continuance of its thorough dependability. 


THE HOME <comeany NEW YORK 


CASH CAPITAL $24,000,000 


WILFRED KURTH, President 


59 MAIDEN LANE 


Strength «» Reputation «» Service 
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Efficient Special Agents Give 
Many Kinds of Help to Agents 


John B. Dacey, Well-Known Special in Eastern New York 
State for the Boston and Old Colony, Tells Producers 
How the Fieldman Can Solve Their Problems 


One of the prominent special agents 
in New York state, John B. Dacey, rep- 
resentative of the Boston and Old Col- 
New York, 


writes on the subject of the value of spe- 


ony companies in eastern 


cial agents to producers in an article 
entitled “He is Ready to Help You!” in 
the April issue of The Accelerator of the 
Boston. He tells local agents to take 
advantage of the experience and judg- 
ment of fieldmen, to use them in solving 
vexing problems and not to consider 
them as dissociated with production 
work. Mr. Dacey’s exposition of the 
value of special agents follows: 

Perhaps you have looked upon your 
special agent as just a visitor with a 
cheery greeting or a caustic demand for 
carrying out the company’s policies. His 
job is far more than that. In reality 
his highest efficiency lies in his being a 
mature counselor to you, and his being 
thoroughly grounded in the fundamentals 
not only of the insurance business, but 
also of the best methods of selling poli- 
cies and the most efficient methods of 
office management. His job is to render 
genuine assistance to you in all your ac- 
tivities. 

Let’s see just what this man can do for 
you. 

He is probably the man who first came 
to see you to appoint you agent of his 
company. At that time he would have 
outlined generally to you the practices 
and facilities of his particular company 
and of course seen to it that you were 
properly licensed and equipped with all 
necessary supplies, offering in addition 
such advantageous advertising service as 
would fit your needs. 

The Boston Insurance Co. and the Old 
Colony Insurance Co. are particularly 
well equipped in this latter field and the 
responsibility of taking advantage of 
these substantial business aids rests en- 
tirely with the agents. Of course, all 
this is part of company service without 
cost to you. 

These preliminaries are just the begin- 
ning of many more services which the 
special agent expects to render in order 
to promote friendly relations which build 
up that spirit of mutual confidence so 
essential in any substantial connection 
of long duration. 

Every day some perplexing problem 
confronts you. Yet your special agent 
has handled a similar one which is a 
precedent and offers a solution. Per- 
haps you have overlooked this fact and 
have not availed yourself of the services 
of this man whose salary you could not 
afford to pay but who will serve you in 
any insurance capacity just as_willing- 
ly as if he were in your individual em- 
ploy. Many agency problems are of a 
similar nature and you have the benefit 
of actual experience in handling all sit- 
uations to guide you right when you ob- 
tain the advice of a conscientious, sea- 
soned special agent. 

The average agency’s premium income 
consists principally of the well known 
and established lines of fire, automobile, 
and casualty business, but it has been 
proven in the last few years that there 
are very fertile fields for cultivation in 
the many so-called side lines, particularly 
in the inland marine branch of the busi- 
ness. 

It cannot be expected that the agent 
with his numerous diversified duties al- 
ways can be posted thoroughly on all 
forms of cover. Frequently for this rea- 
son he assumes that very few of these 
policies are being written. | Experience, 
however, shows that intensive co-opera- 
tive effort between the agent and the 
special agent in bringing these coverages 


to the attention of assureds has resulted 
profitably, and rather more often than 
not it develops that assureds did not 
know these “custom made” coverages 
were available for their business. Have 
you utilized this profitable service which 
means more income and new clients? 

Every agent at some time or other ex- 
periences difficulty with loss adjustments 
not due to any reason other than the 
human element which necessarily plays 
a leading part in this business of ours. 
While these obstacles seem serious at 
the moment, many, many times in the 
past they have been amicably and satis- 
factorily settled leaving a stronger bond 
between assured and agent by the use 
of special agent’s experience in solving 
these problems. 

It is not unusual during years of op- 
eration to have some loss which has 
caused the agent trouble and perhaps 
given him some poor advertising. If the 
opportunity of turning down that risk 
were offered again, the agent, after such 
an experience most certainly would feel 
that it would have been very much more 
profitable to do so. These unpleasant 
situations can be avoided many times 
by joint inspection of risks where the 
information at hand is limited or doubt- 
ful. Perhaps your special agent’s coun- 
sel will save you from a situation which 
will only reflect adversely on your 
agency. 

Another important feature is the fact 
that your special agent is in constant 
contact with the rating organization and 
can discuss intelligently with you prob- 
lems of rates and forms. 

You should find your special agent a 
very human fellow who will value your 
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ROSSIA INSURANCE COMPANY 
of America 
THE FIRE REASSURANCE COMPANY 
of New York 
METROPOLITAN FIRE INSURANCE COMPANY 
of New York 
THE FIRST REINSURANCE COMPANY 
of Hartford 
115 Broad Street Hartford, Conn. 








friendship as well as your business. He 
is anxious to do his work well, and is 
not averse to a social hour at the proper 
time. Are you getting the full benefits 
of your special agent’s knowledge and 
experience? Just give him a shot at 
your problems and you will be amply re- 
paid by pleasing results. 





BENNETT IN WASHINGTON 

Walter H. Bennett, secretary-coumsel 
of the National Association of Insurance 
Agents, has gone to Washington to ap- 
pear at the hearing being conducted by 
a sub-committee of the Senate Judiciary 
Committee on the proposed revision of 
the federal bankruptcy law. The agents 
are asking that unpaid insurance pre- 
miums be listed among assets entitled to 
priority when bankruptcies occur. 


FENWICK & CO. IN NEWARK 

The new offices of Fenwick & Co., in- 
surance agents and brokers, are now lo- 
cated in the American of Newark Build- 
ing, where they are able to give special 
service to their customers. 
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to new business. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia 
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W. H. BRIGHT SEEKS OFFICE 
Well-Known Wildwood, N. J., Agent, 


Former State Senator, Is a Candi- 
date for City Commissioner 

William H. Bright, well-known local 
insurance agent of Wildwood, N. j.,, is 2 
candidate for one of the offices of city 
commissioner. The voting will take place 
on May 10. Mr. Bright was born in 
Michigan in 1863, attended school in 
Philadelphia and went to Wildwood in 








W. H. BRIGHT 


1882. There he established a real estate 
and insurance business which he _ has 
conducted for fifty years. He has been 
president of the First National Bank of 
Cape May Court House for many years 
and for three consecutive terms begin- 
ning in 1918 he served as a member of 
the New Jersey State Senate. 

In 1924 Mr. Bright was majority leader 
of the Senate and in 1925 was president 
of the Senate. He is running on the 
taxpayers’ ticket which is pledged to an 
efficient and economical administration 
of city affairs. Other offices which Mr. 
Bright has held during his long career 
include the presidency of a prosperous 
building and loan association and sheriff 
of Cape May County. 





DEATH OF EDW. HORNBOSTEL 

Edward Hornbostel, father of E. H. 
Hornbostel, New York State agent of 
the Firemen’s of Newark and author of 
Tales of the Road in The Eastern Un- 
derwriter each week, died last week at 
the Prospect Heights Hospital in Brook- 
lyn after a short illness. He was 9 
years of age. A native of Germany, Mr. 
Hornbostel came to the United States 
when he was 15 years old. He was 4 
broker and when he retired more than 
twenty years ago had been connected 
with several financial houses in Brook- 
lyn and Manhattan. Another son of Fd- 
ward Hornbostel is Henry Hornbostel, 
one of the country’s most prominent ar- 


chitects. Other survivors are a_ thir 
son, George, and a daughter, Marie 
Hornbostel, both of Brooklyn. The 


many friends of “Baron” Hornbostel will 
receive with regret the news of his 
father’s passing. 
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LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present: and Faith in the Future. 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the yeas 
100 than in the year 1 A. D., History records that the world anne. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 

NEAL BASSETT, President. 
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Arbitration Clause 
is Upheld by Court 


ASSURED BROUGHT QUICK SUIT 
Louisiana Appeal Court Decides There 
Must Be Reasonable Time to Allow 
for an Arbitration 

Covenants in insurance policies provid- 
ing that the amount of loss or damage 
arising thereunder be submitted to ar- 
bitrators are valid and binding on both 
the assured and the insurer according to 
the Louisiana Court of Appeals in New 
v. Union Automobile Insurance Co. An 
insured who signs an arbitration agree- 
ment is presumed to act with full 
knowledge of his legal rights, and is 
estopped from bringing an action with 
reference to the amount in dispute and 
subject to arbitration under the agree- 
ment until a reasonable time has elapsed 
in which the agreement can be executed. 

An automobile covered by a fire policy 
was completely destroyed by fire. The 
insured furnished formal proofs of loss. 
The insurance company offered the in- 
sured $250, which he refused to accept. 
On May 12, 1930, the company demand- 
ed an appraisal under the terms of the 
policy. On June 20, the parties entered 
into an agreement for an appraisement 
No umpire was agreed upon who would 
accept. Suit was instituted for $400 on 
the policy on June 24. There was no 
communication between the insured and 
the company, or their appraisers, be- 
tween June 20, the date the agreement 
for appraisal was signed, and June 24, 
the date the suit was filed. One of the 
intervening days was Sunday. 

In the trial court the insured had 
judgment for $300, representing the value 
of the automobile, $75 as penalties and 
$100 as attorney’s fees. The insurance 
company appealed. It was held that a 
reasonable period of time had not been 
allowed by the insured for the execu- 
tion of the agreement for appraisal. 

The offer of $250 was not by way of 
compromise, but was an admission of lia- 
bility to that extent. The statement of 
the company’s adjuster under oath that 
the amount tendered was the value of 
the automobile destroyed was an admis- 
sion that the company owed the insured 
the amount tendered, as the value of the 
automobile was the measure of the in- 
surance company’s liability. Therefore 
it was held the insured could recover to 
the extent of the company’s admitted 
liability, $250. 

Penalties and attorney’s fees could 
also be exacted on this admitted amount 
under the Act 59 of 1921. As to the dis- 
puted amount they were waived. Judg- 
ment for $250 as admitted liability, $62.50 
as penalties and $100 as attorney’s fees 
was ordered and the judgment appealed 
from was so far modified. 


AMERICAN RESERVE DIVIDEND 

Directors of the American Reserve of 
New York last week declared the usual 
dividend of 50 cents a share, payable 
today to stockholders of record April 9. 
Directors of the Lincoln Fire, affiliated 
with the American Reserve, on the same 
day declared the usual dividend of 25 
cents, payable April 30 to stockholders 
of record today. 





AMERICAN TO GIVE CONCERT 

\rrangements have been made by the 
\merican of Newark to give a compli- 
mentary concert to their employes and 
friends on Friday, April 15, in the audi- 
torium of the company’s building when 
the Schumann-Heink Club will give a 
lengthy program. The club is composed 
of sixty voices and will be directed by 
Prof. Frank Kasschau. 


NEWARK SALVAGE CORPS MOVES 
Fire apparatus and personnel of the 
Newark Salvage Corps will move tem 
norarily to the Newark Fire Department 
building on Academy Street. This move 
will be for five or six weeks while altera- 
tions are being made in the Salvage 
Corps building on Washington Street. 
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HARRY W. HANSON PRAISED 





Insurance Superintendent of _ Illinois 
Commended for Excellent Work; Com- 
ments of Van Schaick of N. Y. 

Indication of the high regard in which 
Harry W. Hanson, Superintendent of 
Insurance of Illinois, is held by super- 
vising insurance officials of other states 
has come to the Insurance Fedefation of 
Illinois within the past few weeks in 
letters from these officials acknowledg- 
ing copies of a resolution, adopted by 
the Illinois Federation at its recent an- 
nual meeting, in which Mr. Hanson was 
commended upon his efficient admini- 
stration of the Illinois insurance depart- 
ment. 

Among the many officials writing the 
Illinois Federation are Superintendent of 
Insurance George S. Van Schaick of 
New York, who says: “I have worked 
for some time with Superintendent Han- 
son and know and appreciate his high 
capabilities and his efficient and effec- 
tive administration of the Illinois De- 
partment. It is a pleasure to see that 
his work is appreciated in his own state 
and that your Federation commends him 
so highly.” 

IDUNA GERMANIA MEETINGS 
New Director Added to Boards; Pro- 
posal to Reduce Capital of General 
Not Presented For Vote 
The general meeting of the Iduna Ger- 
mania General and the Iduna Germania 
Life insurance companies was held on 
March 21, at which time a new director 
was added to the board of each company 
in the person of Erich H. Von Berger, 
who until recently was one of the man- 
aging directors of Deutsche Diskonto 

Gesellschaft. 

The proposal to reduce the capital of 
the Iduna Germania General from 10,- 
000,000 to 7,000,000 Mks. by cancelling 
the 3,000,000 Mks. of unpaid capital was 
not presented to the meeting. 

A general meeting of the Iduna Hold- 
ing Company was held on April 12. At 
this meeting a board of directors was 
elected for the ensuing year. 

The recent proposal of an adjustment 
of the relations between the Iduna Hold- 
ing Co. and the three insurance com- 
panies of the Iduna Germania group has 
so far not been approved by the Insur- 
ance Department (Reichsaufsichtsamt). 
Negotiations continue and are expected 
to lead to an early and favorable settle- 
ment. 





SANTO DOMINGO INSURANCE 

The government of the Republic of 
Santo Domingo has recently passed a 
law that regular statistics concerning the 
insurance business transacted within the 
country be kept. Statistics show that 
during May and June, 1931, the sum of 
$97,989, and for July and August, 1931, 
the amount of $79,413, were collected in 
premiums. One-half of all the insurance 
premiums are for fire, one-fourth for life 
insurance. Little windstorm insurance is 
being written, in spite of the fact that 
the island is within the cyclone belt. The 
windstorm premiums take eleventh place 
in the thirteen classifications. Twenty- 
three companies operate within the re- 
public, mostly American, Canadian or 
English or else controlled by such com- 
panies. 





S. E. U. A. 50TH ANNIVERSARY 


The fiftieth anniversary of the organ- 
ization of the South-Eastern Underwrit- 
ers Association will be celebrated with a 
banquet on the evening of May 3 at the 
Carolina Hotel, Pinehurst, N. C. The 
annual meeting will be held at the same 
time. 


N. H. WELLS WITH HARTFORD 


Nick H. Wells, adjuster for the Amer- 
ica Fore Companies in Kentucky for 
the last twelve years, has resigned effec- 
tive May 1 to join the Hartford Fire in 
the same territory. He was at one time 
a local agent at Taylorsville, Ky. 

















THE CHECK-UP 


EGULAR inspections of the 
mechanism of a car are of great 
value. Every once in a while, 

the valves must be ground, the carbon 
removed and the brakes adjusted. 
] A check-up on the automobile in- 
surance carried by your clients is even 
more important than the inspection of 
mechanical parts, for, in case of acci- 
dent, the insurance may save the as- 
sured from financial disaster. {] No 
unguarded spot should be left in the 
protective armor of your Franklin 
automobile insurance policyholders. 
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Total Loss Claim Is Paid On . 
World’s Smallest Fire Policy ROYAL INSURANCE 


Disaster has befallen the wonderful 
miniature house which was recently pre- 
sented to the Duke and Duchess of 
York in Cardiff as the gift of the peo- 
ple of Wales to Princess Elizabeth, their 
six-year-old daughter. The house was 
completely destroyed by fire at Llandogo 
while en route to London in the trailer 
of a steam truck. Fortunately, the fur- 
niture, also given by the Welsh people, 
was contained in a second truck. The 
house was large enough for grown per- 
sons to live in, being two-fifths the nat- 
ural size of a Welsh laborer’s cottage. 

Within a couple of hours of the loss 
becoming known, a check for $3,750 was 
sent to the Duke of York, as Princess 
Elizabeth’s guardian, by the Sea Insur- 
ance Co. in respect of the policy on the 
house. The annual premium for the pol- 
icy was $32.80 and was a contribution by 
the insurance office towards the Welsh 


funds out of which the house was built. 

The policy was claimed to be the small- 
est ever issued, being Lilliputian both in 
size and print. It measured only 1% 
by 4 inches, the details of the contract 
being printed in correspondingly small 
type. The insurance on the house was 
$3,750, a total loss being paid. An addi- 
tional $2,000 covered the furniture, which 
was not damaged. The policy is num- 
bered 400,644 and reads: 

“The insured, H.R.H. Princess Eliza- 
beth of York, of No. 145 Piccadilly, Lon- 
don, W.1. . 

“1. On the building of a miniature pri- 
vate dwelling house with domestic of- 
fices attached or belonging thereto, all 
asbestos and/or timber built and roofed 
with thatch, situate 145 Piccadilly, Lon- 
don, W.1., or anywhere in the United 
Kingdom—£750. 

“2. On furniture, effects and all other 
contents therein—£500.” 





N.F.P.A. PROGRAM COMPLETE 





Annual Convention To Be Held in At- 
lantic City, May 9-12, at Chalfonte- 
Haddon Hall Hotels 
The program has been completed for 
the thirty-sixth annual convention of 
the National Fire Protection Association 
to be held at the Chalfonte-Haddon Hall 
Hotels in Atlantic City, May 9-12 inclu- 
sive. The convention opens Monday, 
May 9, with a meeting of the fire mar- 
shals’ section at which reports will be 

made and officers elected. 

On Tuesday, May 9, the general ses- 
sions of the N.F.P.A. meeting begin. In 
addition to reports of officers and com- 
mittees there will be addresses by San- 
ford Bates, director of the U. S. Bureau 
of Prisons, on “Prison Fire Hazards” 
and by C. A. Harrell, City Manager of 
Binghamton, N. Y., on “Municipal Fire 
Control from the City Manager’s View- 
point.” On Wednesday A. L. Brown of 
the Factory Mutual Laboratories will 
speak on “The Discovery and Removal 
of Pipe Obstructions.” 

The Chamber of Commerce and Safe- 
ty Council Section will hold an open 
meeting Wednesday afternoon with 
George W. Elliott of Philadelphia as 
chairman. There will be talks by Henry 
M. Heimann, executive manager of the 
National Association of Credit Men, on 
the “Credit Man’s Viewpoint of the 
Fire Problem”; by Charles Edwin Fox, 
former district attorney of Philadelphia, 
on “The Control of Arson,” and by W. 
E. Longfellow of the American Red 
Cross on “Rescue Squads in Fire De- 
partments.” At 5 p.m. there will be a 
nozzle demonstration on the Boardwalk. 
Thursday will be devoted to reports and 
the election of officers. 


FRIENDLY FIRE DECISION 








Michigan Supreme Court Dissenting 
Opinion Holds Recovery Should Be 
Possible in Some Cases 
Despite a minority opinion signed by 
two justices, the Michigan Supreme 
Court has affirmed, in Evan C. and Adah 
S. Harter vs. Phoenix, the principle that 
recovery cannot be had on an ordinary 
fire policy from damage resulting from 
a so-called “friendly fire.” The Harters 
suffered a loss when a servant accident- 
ally dropped some valuable jewelry into 
a waste basket and subsequently con- 
signed the basket’s contents to the fur- 
Nace. Justice Henry M. Butzel, writing 
the governing opinion, held that there 
Was no necessity for specific language 
m the policy covering such a situation 
Since the contract was designed only to 
Protect against loss from other than 
friendly fires. There was no fire within 
, meaning of the policy, the opinion 


Justice William W. Potter, in a mi- 


WOULD BAR MUTUAL AGENTS 





Commissioner Boney of North Carolina 

Says Agents on Commission Are 

Flagrantly Cutting Manual Rates 

Mutual fire company agents who are 
paid on a commission basis may not 
have their licenses renewed by the North 
Carolina Insurance Department accord- 
ing to Commissioner Dan C. Boney. The 
charge is that some of these agents are 
writing risks at rates considerably less 
than manual and without any regard to 
uniformity or to the knowledge of the 
home offices. In his statement Commis- 
sioner Boney said in part: 

“An investigation conducted by this 
Department upon information that such 
agents were using .discriminatory rates 
in underwriting their business with mu- 
tual companies disclosed very alarming 
conditions and verified the fact that such 
agents have written a good many risks 
in this state at rates considerably less 
than manual and without any regard for 
uniformity. In some instances the rate 
has been absurdly low, in fact to the 
extent that the Department has reason 
to question the future solvency of any 
company writing such risks at these 
rates. 

“T realize, of course, that the home 
offices of mutual companies do not have 
available to them the manual rates used 
in this state, but are forced to rely upon 
the rate quoted in the application or 
daily report of their local agent who 
does have the rate available either from 
the assured or from the expiring policy, 
but the companies themselves are help- 
less to check the situation for want of 
a stamping office or full information at 
the home office as to the correct man- 
ual rate. As a result these policies are 
written, in my opinion, at these rates 
without the knowledge of the home of- 
fice and if the practice becomes very 
general it would soon reflect itself dis- 
astrously in the companies’ financial 
condition.” 





FLORIDA LOOKS UP A BIT 

Local agents in Florida are pleased 
with the announcement that resort ho- 
tels in that state are going to make a 
bid for summer tourists by lowering ho- 
tel rates. The winter trade for the sea- 
son just past was estimated at 70% of 
normal. 





nority finding supported by Justice Wal- 
ter H. North, maintained, however, that 
recovery should be possible because 
there was no exception made in the lan- 
guage of the contract to exclude losses 
of this sort. An Irish decision was cited 
in which a loss was allowed when jewel- 
ry fell from a mantel into an open fire- 
place. 
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FINANCIAL STATEMENT 
December 31, 1931 


ASSETS 


For the purpose of meeting its “Liabilities” 
the “Royal” has the following resources: 
Real Estate ........ DD coc al) STOR Se $ 1,143,500.00 


1,475,000.00 
Government, State, Municipal and County Bonds.... 5,039,504.00 
Railroad and other Bonds and Stocks............... 13,020,955.00 


Cash in Banks and Offices..................... 2,019,676.59 
ESE OEE See ee ee 1,921,669.16 
Total Assets in the United States for the Special Pro- 

tection of American Policyholders........... . .$24,620,304.75 








LIABILITIES 


RESERVE—for unearned premiums, representing the 
premiums for the unexpired term of policies in 
force on December 31, 1931.................. $11,186,458.37 


RESERVE—for losses: Substantially all current losses 


not yet due and in process of adjustment....... . 1,439,503.96 
RESERVE—for Federal, State and other taxes in re- 

eee 378,114.68 
RESERVE—for all other items of incurred liability. . . 112,749.05 
*RESERVE—for depreciation in securities....... 3,538,110.92 


eee eee > er eens $16,654,936.98 
The difference between the Assets and Liabilities leaves 


he 8 eer rere 7 965,367.77 


$24,620,304.75 


*Note: This Reserve represents the difference between 
the values of securities as defined by the National Con- 
vention of Insurance Commissioners on the average as 
of June 30, 1931, and the Actual Market Values as of 
December 31, 1931. 


Surplus to Policyholders.... . . ... .$§ 7,965,367.77 
(Market Values as of December 31, 1931) 
Surplus to Policyholders.............. .. .$11,503,478.69 


(Insurance Commissioners’ Convention Values) 


EXECUTIVE OFFICES 


150 WILLIAM STREET New York 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 

















According to the New York Herald- 
Tribune of March 21 the Easter bunny 
was assailed as a pagan symbol at the 
weekly meeting of the Presbyterian Min- 
isterial Association. The Rev. Zed H 
Copp introduced a resolution which was 
defeated to proscribe the bunnies and 
eggs and also red Christmas candles, 
Yule logs, poinsettias and post cards with 
Santa Claus himself. The resolution 
protested “the commercialization of the 
Holy Week by substituting the rabbit 
and Easter egg for the cross of Christ 
and the open tomb of resurrection.” 

Outside of the fact that the manufac- 
ture and production of these pagan sym- 
bols and customs give a lot of employ- 
ment, which is a desideratum in these 
times, the Rev. Copp does not seem to 
know that the so-called Christian “cross” 
did not have its origin with Christ or 
Christianity but that this mystic symbol 
existed for four or five thousand years 
before Christ appeared in one shape or 
another among widely separated peoples 
of the world. The “swastika” form of 
cross is found among the ruins of the 
architectural wonders of the ancient Ma- 
yans of Central America and the Incas 
of Peru; the Egyptian priest had a staff 
with a cross at the end, symbolizing 
fructification (phallic worship), and there 
are other evidences that the symbol of 
the cross is deeply rooted in the history 
of the human race. 

The bunny and the Easter egg were 
ante Christian symbols of fructification, 
and Eastertime among Christians coin- 
cides with the ancient Spring festival, 
celebrating the coming of vegetation. 

When in Europe the Christian church 
had converted the people to Christianity, 
sometimes by the sword, sometimes 
peaceably, the churchmen wisely decided 
not to deprive the people of their ancient 
festivals, but to amalgamate them, as a 
matter of compromise. Our Christmas 
celebration coincided approximately with 
the age old festival of the winter sol- 
stice, which made it easy for the mis- 
sionaries to preserve the old pagan fes- 
tival. If some of this old spirit of com- 
promise were used more frequently now- 
adays the churches would be better at- 


tended. 
* * * 


The Blizzard of 1888 


I was eighteen years old when the 
great blizzard of March 12, 1888, arrived. 
One of the few insurance men who 
crossed the East River at Fulton Street 
on the “ice bridge,” formed by a jam- 
ming of the ice at this narrowest point 
of the East River, was E. H. White, 
known by old-timers as “Hamlet” White, 
and he tells of his experience very in- 
terestingly in the attached clipping from 
the house organ of the American Surety 
Co., of which he is an officer. 

This jam was just like the “ice bridge” 
that has formed for years at Niagara 
Falls near the foot of the American 


Falls, and which people crossed for years 
until one year, 1910 or 1912, the jam 
broke. Some people lost their lives. 

Following is Mr. White’s story of the 
blizzard as contained in the American 
Surety’s Bulletin: 


The East River Ice Jam 


“March 12, 1888, is always a memorable 
date with those New Yorkers who re- 
member the terrific blizzard that visited 
the city at that time, and the unusual 
conditions it produced. The streets were 
so blocked with snow that progress could 
be made only on foot, and that with ex- 
treme difficulty and some danger. Street 
cars, trucks and other vehicles were 
abandoned all over the city. There were 
few people on the streets. 

“T was living in Brooklyn then and was 
determined to get to my place of em- 
ployment at 32 Nassau Street, New York, 
if possible, and so laboriously made my 
way a mile and a half to the Brooklyn 
Bridge where I found the cable cars run- 
ning and got across the river and to the 
office. The storm kept up all that day 
and well into the night. I went through 
the same struggle to get home, inci- 
dentally, on my way, pulling a man out 
of a snow-drift by his heels and getting 
him on his way again. 

“The next day, Tuesday the thirteenth, 
conditions were little better, but I started 
again for the office. As I crossed the 
bridge I looked down at the river and, 
wonder of wonders, there were men 
walking about on the ice. Instantly the 
impulse came to walk over the East 
River on the ice. 

“Heedless of the danger I made my 
way to the foot of Beekman Street, and 
going out to the end of a pier I clam- 
bered down and started out. After about 
fifteen or twenty feet of rather hum- 
mocky ice the rest was as even as a 
floor, and it was an easy matter to walk. 
I went across almost to Brooklyn, and 
then for the first time in my excitement 
remembered my job. I turned back and 
safely reached New York again. The 
thrill of this adventure still lingers with 
me. The realization that I could walk 
and stand where no one had ever walked 
or stood before still stirs my imagina- 
tion, and I can fully appreciate what the 


explorer feels when he stands for the . 


first time on a hitherto unexplored spot. 

“Properly to comprehend what I did 
that day it must be understood that it 
was an ice-jam on which I crossed. There 
is no authentic record of the East River 
ever having been actually frozen over. 
As a matter of fact it is not a river at 
all. It is only a tide rip between New 
York Bay and Long Island Sound, with 
a racing tide:and a six-foot rise and fall. 
For the river to freeze over solidly 
enough to walk upon would require a 
sustained temperature of such a low de- 
gree as would be unendurable to people 
living here. 

“What actually happened was this: A 
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large floe of ice had come down the 
Hudson River on the ebb tide and had 
reached the tip of Manhattan Island just 
when the flood tide started. The strong- 
er current being into the East River, the 
floe was swept into it and jammed with 
the loose ice just below the Brooklyn 
Bridge—the narrowest part of the river. 

“Tugs were set to work to break it up, 
and about an hour after I had crossed 
the jam was ended. There were a num- 
ber of very narrow escapes by some who 
lingered too long.” 

a on, 5 
Combining Insurance and Farming 


Davis, Jenkins and Hakes, leading lo- 
cal agents since before 1893 at Cortland, 
N. Y.—located in central New York 
State, between Syracuse and Bingham- 
ton, and noted individually at one time 
as being one of the largest manufactur- 
ing places for omnibuses, carriage hard- 
ware and similar products in the United 
States, besides being situated in the 
beautiful Cortland valley, a great stock 
and dairy farming section and one. of 
the most beautiful sections from a scenic 
point of view in New York State—were 
all boys who were born or brought up 
on farms and who drifted into the insur- 
ance business early in life and made a 
success of it. They are probably the best 
posted agents on farm conditions in New 
York State today. 

At one time, during the period from 
1894 to 1920 that I visited their offices 
as special agent of the old Germania, 
they had bought a large farm and were 
operating it for pleasure and profit, be- 
sides running their insurance business. 
Davis and Jenkins lived on the farm with 
their families as it was easy to go to 
and fro, the farm being about five miles 
or less out of Cortland over a good state 
road. One hot day in August, as nobody 
was in at the office, I telephoned out to 
the farm and received a cordial invita- 
tion to come out and help them harvest 
the hay crop as they needed several 





husky chaps as farm laborers, and had 
often thought of impounding me and 
Frank Channell of the Boston in that 
capacity. I thanked them very much, but 
got out of town quickly before they could 
catch me to fall for their offer that they 
would increase our business in direct 
proportion to the hard physical work | 
would put in for them pitching hay on 
their farm on that hot day. 

Cortland is also noted as being near 
Homer, the “Hoverville” of “David 
Harum,” the hero of Westcott’s charac- 
ter sketch of a central New York type 
of the early nineties, about which novel 
people went wild in the nineties. When 
I read the novel the characters all seemed 
very real to me, as I had met hundreds 
of “Harums” and his associates in my 
travels as insurance fieldman. 

The Cardiff giant hoax, which shook 
the nation with merriment, was perpe- 
trated in this neighborhood. Someone 
cut the figure of a large man out of 
rock, aged it with chemicals, buried it 
and then “discovered” it. Learned men 
came and pronounced it a sample of 
antediluvian man, etc., and thousands of 
people flocked there to see this curio, at 
a price of admission of course, making 
this canny farmer moderately well to do. 
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N. J. SCHOOL INSURANCE 





W. M. Dickinson of Trenton Reports on 
Progress of State Survey; Opposes 
Creation of State Fund 

W. M. Dickinson of Trenton, one of 
the leading New Jersey local agents, in 
reporting to Governor Moore upon a sur- 

y of insurance carried on state school 
property, says that adjustments in the 
insurance carried have resulted in a sav- 
ing of more than $6,000 on premiums over 
a period of three vears. The saving rep- 
resents nearly 15% of the amount here- 
tofore paid in premiums, the former total 
for a three-year period being about $5,- 
000. Mr. Dickinson is strongly opposed 
to the creation of any state fire insur- 
ance fund to take care of school insur- 
ance and advocates the continuance of 
coverage through regular insurance com- 
panies. 

One result of the survey, in addition 
to the readjustment of existing insur- 
ance, has been the elimination of numer- 
ous fire hazards. These changes, Mr. 
Dickinson points out to the governor, 
have resulted in lower fire insurance pre- 
miums in many instances. Mr. Dickin- 
son shows that insurance funds in sev- 
eral other states have failed to bring 
economies to the state governments, be- 
cause fires which were not expected more 
than wiped out the accumulated savings 
on insurance premiums. It was found 
that at the outset of the school propertv 
investigation that there were around 400 
policies of various amounts carried on 
the buildings. These, Mr. Dickinson 
says, will be reduced to a comparatively 
small number in order to simplify ad- 
justments in the event of any fires. 





L. & L. & G. HONORS VAN DEREN 





Local Agent at Harrison, 50 Years With 
Company, Given Luncheon Here; 
Presented With Banjo Clock 

Clarence T. Van Deren of Harrison, 
N. J., was guest of honor at a luncheon 
given on Tuesday by the Liverpool & 
London & Globe at the company’s dining 
room at 150 William Street, New York, 
in honor of his fiftieth anniversary as an 
agent of the company. Mr. Van Deren 
was presented with a handsome banjo 
clock by the Liverpool & London & 
Globe. C. A. Nottingham, assistant 
United States fire manager of the com- 
pany, presided at the luncheon. C. L. 
Purdin, manager of the northeastern de- 
partment, and Fred H. Walker, manager 
of the Newark office, were also present. 

Mr. Van Deren, who is 73 years of age, 
is considered one of the leading agents 
in Hudson County, N. J. In addition to 
his insurance business he has been ac- 
tive for many years in local affairs and 
has served as tax assessor, member and 
president of the County Tax Board and 
alderman for twenty-five years. 





DEATH OF HARRY F. RIES 

Harry F. Ries of the Philadelphia local 
department of the Liverpool & London 
& Globe died on Sunday at his home at 
Stratford, N. J. He was 54 years of age 
nd had been in fire insurance in Phila- 
lelphia for forty years. Early in his ca- 
reer he was with George E. Wagner & 
Co. and later was associated with Wag- 
ner & Taylor, Inc., as assistant secre- 
tary for a number of years. Mr. Ries 
vas a former member of the executive 
committee of the Philadelphia Fire Un- 
lerwriters Association, also a member of 
the executive committee of the Insurance 
Society of Philadelphia and a former 
Vice-president of that organization. He 
survived by his widow and three chil- 
dren. Funeral services were held Wed- 
nesday afternoon and were attended by 
many Philadelphia insurance men. 





PHILADELPHIA RATE CHANGES 


\ number of fire rate increases have 
heen made in Philadelphia on smal! 
Stores, dwellings and apartment, board- 
ing and rooming houses according to the 
Philadelphia Fire Underwriters Associa- 
tion. The principal changes affect stocks 
Of merchandise in stores and dwellings. 


COMMERCIAL UNION CHANGE 





Five Companies of Group Transfer 
Texas Departments to Main Head- 
quarters in New York City 
The Commercial Union Assurance, 
Palatine, Union Assurance, Commercial 
Union Fire, and the California which 
have formerly conducted a departmental 
office at Dallas have announced to their 
Texas agents that the underwriting, loss 
and accounting records of the companies 
have been transferred to the executive 
offices at 1 Park Avenue, New York. The 
companies have maintained a Texas de- 
partment for the last twelve years, but 
for the purpose of greater efficiency in 


handling business and a more direct con- 
tact with their Texas agents, as well as 
maintaining a uniform policy of under- 
writing and an extension of facilities, 
they have decided to centralize the busi- 
ness of the companies at the New York 
office. 

The companies will maintain service 
offices at strategic points in Texas in 
charge of General Agent W. E. Bonner, 
1301 Main Street, Dallas; Special Agent 
D. W. Florence, 740 First National Bank 
3uilding, Houston, and Special Agent J. 
H. Lumpkin, 1040 Milam Building, San 
Antonio, each supervising the business of 
the companies in definitely arranged ter- 
ritories adjacent to their headquarters. 


MRS. H. S. JARVIS DIES 


Mrs. Howard S. Jarvis, wife of How- 
ard S. Jarvis, superintendent of agen- 
cies of Travelers Fire, died Monday 
morning at the Hartford Hospital fol- 
lowing a long illness. She was a native 
of Syracuse, N. Y., where Mr. Jarvis was 
manager for the Travelers Fire before 
going to the home office. 





HELP ITALIAN NEEDY 
The Italian government insurance of- 
fice, the “Istituto” has contributed the 
sum of one million lire to the Italian 
government to assist the needy during 
the past winter. 








age. » 


and security. 


developments. 


agencies. 





Maturity and Youth... 
Both Value the Ohio Farmers 


Insurance men of wide experience and mature 
judgment value the Ohio Farmers because of the Com- 
pany’s $4 years of successful underwriting and because 
they recognize the importance of sound and vigorous 


Young men likewise value Ohio Farmers strength 
In addition, they find themselves in step 
with an organization that constantly seeks the best new 


Maturity and youth both value the Ohio Farmers 
for in this Company they find perfectly blended all the 
elements that help local representatives build successful 
If you want to represent such a Company, 
please write to the home office at LeRoy. 
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MARINE & AUTOMOBILE 





Negligence Clause 
Amended in London 


DEFECT 


LATENT CLARIFIED 





British Shipowners Were Opposed to 
Clause Which Was Used for Last 


Year; Text of American Clause 





To meet the objections of liner owners 
the Institute of London Underwriters 
has approved and issued a new liner neg- 
ligence clause which reads as follows: 

“Tiner’ Negligence and Additional 
Perils Clause: 

“Subject to the terms and conditions 

of this policy this insurance is also to 
cover bursting of boilers and/or break- 
age of shafts. 
_ “Damage to and/or loss of the sub- 
ject matter of this insurance caused by 
any accident, latent defect, malicious act, 
negligence, error of judgment or incom- 
petence of any person whatsoever, but 
excluding the cost of repairing, replacing 
or renewing any defective part con- 
demned solely in consequence of a latent 
defect or fault or error in design or con- 
struction. 

“Provided that such damage or loss has 
not resulted from want of due diligence 
by the owners of the vessel or any of 
them or by the managers. 

“Masters, mates, engineers, pilots or 
crew not to be considered as part own- 
ers within the meaning of this clause 
should they hold shares in the vessel.” 


Shipowners’ Opposition 


The shipowners’ opposition to the 
clause which had been in effect for the 
last year was that it specifically excluded 
the cost of repairing, replacing or renew- 
ing the defective part. The main differ- 
ence between the old and the new 
clauses is that the latter excludes only 
the cost and expense of repairing, etc., 

“any defective part condemned solely in 
consequence of a latent defect or fault 
Or error in design or construction.” 

As between shipowners and underwrit- 
ers the important part of this paragraph 
is that which deals with latent defect, for 
fault or error in design or construction 
is really a matter between the shipowner 
and the designer or builder, as the case 
may be. Faulty design or construction 
should become apparent before delivery 
or if it becomes apparent after delivery, 
that is not really a matter for under- 
writers, since they only set out to cover 
loss or damage resulting from fortuitous 
accident, and neither faulty design nor 
construction come within this category. 
This also applies, in a large measure, to 
the question of latent defect. 


Text of American Syndicate Clause 


The clause on latent defect and negli- 
gence now incorporated in the hull pol- 
icy of the American Marine Insurance 
Syndicate C is as follows: 


“This insurance also specially to cover 
(subject to the free of average warranty) 
loss or, or damage to hull or machinery, 
directly caused by accidents in loading, 
discharging or handling cargo, or in bun- 
kering or in taking in fuel, or caused 
through the negligence of master, char- 
terers, mariners, engineers, or pilots, or 
through riots, explosions (whether on 
board or elsewhere), bursting of boilers, 
breakage of shafts, or through any latent 
defect in the machinery or hull (exclud- 
ing, however, the cost and expense of re- 
pairing or renewing the defective part), 
provided such loss or damage has not 
resulted from want of due diligence by 
the owners of the vessel, or any of them, 
or by the manager, master, mates, engi- 
neers, pilots or crew not to be consid- 
ered as part owners within the meaning 
of this clause should they hold shares in 
the vessel.” 


Believes Liner and 
Specie Rates Too Low 

BRITISH VIEWPOINT IS GIVEN 

Premiums on So-Called Preferred Ma- 


rine Risks Cut So That Reserves 
Are Held Endangered 








Many marine underwriters are won- 
dering whether risks usually classified as 
preferred are not turning out to be un- 
profitable because of the low rates re- 
ceived through competition whereas 
some hazardous undertakings are ac- 
tually bringing profits for the reason 
that reasonable premiums are being re- 
ceived. A _ well-known British writer, 
Victor Dover, secretary of the Insurance 
Institute of London, has contributed an 
article on contemporary marine insur- 
ance in England to the International 
Union of Marine Insurance in which he 
draws attention to what he terms as in- 
creased hazards associated with specie 
insurances, liner hull risks and construc- 
tion risks. 

Mr. Dover contends that marine in- 
surance companies are taking large re- 
tentions on these so-called good risks be- 
cause with immense total values involved 
the insurers must take huge lines or fos- 
ter the creation of government insurance 
funds which the business naturally does 
not regard with any favor. Then when 
total losses occur the insurance compa- 
nies are called upon to pay tremendous 
sums which are not counterbalanced by 
the premium income on these same risks. 
Telling why he believes that gold rates, 
liner hull rates and construction rates 
should be increased if possible, Mr. Do- 
ver writes: 

Insurance of Specie 


The insurance of specie, etc., presents 
problems all its own, which have been 
aggravated by the abnormal movements 
of gold in recent years. Specie is uni- 
versally regarded as a desirable risk, and 
in consequence many covers are written 
at very low rates of premium. Recently, 
in many cases, the risk has not been as 
desirable as normally owing to the use 
of second-class vessels for its transit. 
Moreover, in more than one general av- 
erage, specie has been called upon to pay 
contributions out of proportion to the 
benefits accruing to it. At the same 
time it must be remembered that one 
total loss of a big consignment will up- 
set the figures for years. This is not 
the only difficulty. 

The amount of numerous specie ship- 
ments has been so great that there has 
been definite accumulation of risk. Full 
lines have been declared on the same 
vessel under several different covers, 
thus necessitating recourse to reinsur- 
ance. By the time original underwriters 


are aware of their total commitments the 
market has invariably hardened, and 
consequently, very high rates have had 
to be paid for the necessary reinsurance 
cover. If the losses on reinsurance pre- 
miums were to be debited to the original 
business in respect of which they were 
occasioned, there is no doubt that it 
would be found that many underwriters 
were running specie risks at ridiculously 
inadequate net premiums. 


Liner Hull Risks 


A somewhat similar problem arises in 
respect of liner hull risks. These are 
usually insured on owners’ clauses, which 
are considerably more generous to the 
assured than Institute Time Clauses, 
Hulls. Yet so great a value is placed on 
the excellent management under which 
these vessels operate, that premium rates 
on the whole are cut veritably to the 
bone. 

An examination of the experience sta- 
tistics of several fleets would show that 
there is practically no reserve being built 
up for the total loss and contingency 
hazards. Yet the figures of even such a 
reputable management as that of Fur- 
ness, Withy & Company can be upset 
for vears by such consecutive losses as 
the Fort Victoria and the two fires on 
the Bermuda. 

The alternative of reducing lines and 
thus permitting the law of average more 
easily to operate, could not be adopted 
without disadvantage to the owners, and 
so it would appear to be imperative that 
the subject of liner rating must be most 

carefully reviewed. There are many in- 
dications that in England underwriters 
are giving this problem their closest at- 
tention. 
Construction Risks 

Construction risks have for many 
years been accorded premiums on an un- 
economic basis, and it is doubtful wheth- 
er recent upward revisions of rates have 
placed this class of business on an eco- 
nomic basis. The fire hazard is the most 
significant, and it may be that an im- 
provement in the experience could best 
be effected by greater use of fire re- 
sisting materials i in ship construction and 
by the provision of more effective fire 
fighting apparatus in the yards. Marine 
underwriters might well consider adopt- 
ing the system observed in connection 
with fire insurance, by which definite dis- 
counts from quoted premiums are effec- 
tive in respect of the provision of sched- 
uled fire-fighting equipment, or, alterna- 
tively, penalty additional premiums are 
demanded in its absence. 





JERSEY MARINE ASSOCIATION 


Marine underwriters and others in the 
marine insurance field attended a lunch- 
eon-meeting of the Marine Association 
of New Jersey which was held in the 
Hotel Plaza, Jersey City, on Monday, 
April 11. The speaker of the day was 
Captain R. Drace White, U.S.N., super- 
visor of the Harbor of New York. Ar- 
rangements are being made by the asso- 
ciation to hold a luncheon- -meeting in 
Newark shortly. 


APPLETON & COX, Inc. 


8 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 
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ATLANTIC MUTUAL EXPANSION 





Company’s Progress in Inland Marine 
Field Made in General Conformity 
with I.M.U.A. Rates and Rules 


The Atlantic Mutual is making steady 
progress in the inland marine field. Its 
new inland marine coverages now com- 
plete its facilities for practically every 
type of marine insurance. In connec- 
tion with its policy of expansion, they 
are recognizing brokers and agents and 
offices have been opened during the past 
year in Cleveland, Chicago and Phila- 
delphia. 

Within the past year the Atlantic has 
commenced writing yacht insurance on 
the mutual plan, issuing hull and pro- 
tection and indemnity policies and covy- 
erage against the obligation incurred by 
the yacht owner under the longshore- 
men’s and harbor workers’ compensation 
act. The Atlantic Mutual is reported as 
having written a considerable volume of 
this business during the past year. 

The inland marine policies are writ- 
ten on the mutual cash participating 
plan, which provides for non-assessable 
policies and for the payment to the as- 
sured in cash or dividends declared on 
the premiums. A dividend of profits of 
15% was declared, applying to cash par- 
ticipating term policies exiring prior to 
August 1, 1932. The inland business is 
being undertaken at aproximately the 
market rates in most classes. It is re- 
ported that personal fur floaters, jewelry 
fur floaters and such other classes as 
have come under the jurisdiction of the 
Inland Marine Underwriters’ Association 
are accepted only at the associations’ 
rates. While the Atlantic Mutual is not 
a member of the I.M.U.A. it has, in the 
past, followed the policy of supporting 
constructive efforts within the marine 
insurance business, and, without doubt, 
will adopt a similar attitude in under- 
taking inland marine lines. The scale of 
commissions payable to brokers on the 
inland lines follows closely that set up 
by the association, both for specific 
classes and as a general platform. 


BRITISH LOADLINE RULES 








New Regulations Will Become Effective 
Shortly; All British Ships Are 
Ordered to Comply 

Lloyd’s Register of Shipping points 
out that the Merchant Shipping (Safety 
and Load Line Conventions) Act, 1932, 
has now received the Royal Assent, and 
that Part II., which deals with the sur- 
vey and marking of ships for loadline 
purposes, is to become effective at once. 
Statutory rules and orders are to be pub- 
lished by the Board of Trade shortly. 

The Register desires to remind ship- 
owners that no British ship registered 
in the United Kingdom will be allowed 
to proceed to sea from a British port 
unless she has complied with the regu- 
lations and obtained the appropriate cer- 
tificate by a date shortly to be published 
by an Order-in-Council. The date in 
question has not been definitely decided 
upon, but it is thought to be almost cer- 
tain that this will be November 1, 1932 
The Convention applies generally to for- 
eign-going ships of 150 tons and up- 
wards, but in the new Act the Conven- 
tion requirements are also applied to 
foreign-going British ships of under 15") 
tons, and to all British ships engaged 
in coastal service, except such ships as 
are exempt under the Act of 1906. Con- 
vention certificates will be issued to all 
ships to which the Convention applies, 
and United Kingdom certificates will be 
issued to all other ships. 


BELGIAN WAR PROFITS | 

During the World War the Belgian 
government started a war risk insur 
ance corporation with government funds 
to insure Belgian vessels. The opera- 
tions of this body resulted in a profit 
of over a million sterling. The Belgian 
shipowners now want to participate in 
these profits, which have been made 
through the contribution of their pre- 
miums. So far the government has re- 
sisted this claim but it is expected that 
a compromise between the contending 
parties will be reached. 
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Chinagrass Viewed As 
Good Insurance Risk 


VARIOUS HAZARDS ANALYZED 





Efficient Packing and Handling Has 
Cut Down Fire and Marine Losses 


Says W. J. Crooks 





Chinagrass, one of the leading export 
products of China, is considered a de- 
sirable insurance risk from both the fire 
and marine viewpoints, although it is a 
hazardous cargo. The reason why the 
loss experience has been favorable is 
because this Yangtsze product is packed 
and handled efficiently. W. J. Crooks, 
managing director of W. J. Crooks & 
Co., Hankow, writes of the insurance as- 
pects of Chinagrass in the China Clip- 
per of Shanghai. He has this to say: 

3efore going into the insurance as- 
pects of Chinagrass, it may be as well 
to explain the normal method of han- 
dling this product from its source. 

When the grass is cut, the bark is 
stripped off and the ribbons dried over 
a charcoal fire. In some instances, sul- 
phur is added to the fire to give the 
cargo a better appearance. To make the 
fumes more effective, the cargo is some- 
times wetted and afterwards laid in the 
open to dry partly. This applies mainly 
to Woochang Grass, as it is an advan- 
tage to dealers to receive payment for 
the extra weight created by the moisture, 
if they can get away with it. 

Shipped in Bales 


The grass is tied in hanks of two to 
three pounds and these are bundled to- 
gether into packages of about fifteen 
catties each, and these in turn are tied 
together into bales commonly known as 
“Native Bales.” This makes them very 
easy to handle, and they come into Han- 
kow in this form. 

While the Chinese are large users of 
the grass, the Japanese also buy large 
quantities and ship the bales just as they 
are. For the European and American 
trade (the latter are small buyers) the 
cargo has to be sorted and press packed. 
For convenience in carrying to the press, 
the hanks are loosely bundled into lots 
of about 120 pounds each. 

These bundles are piled in the sorting 
compartments, and I have known cases 
in which the grass, being rather moist, 
has become so hot that it has been im- 
possible to let the hand remain inside 
the bundles. If this condition were al- 
lowed to go unchecked, decomposition 
would set in and, although I have not 
come across a case, it is highly probable 
that spontaneous combustion would re- 
sult. Realizing this danger, shippers are 
most careful to see that the grass is 
sufficiently dry and it is because of this 
care in handling that fires are unknown, 
although many thousand tons are han- 
dled every year. 

If the hanks are exposed to fire they 
will burn readily and they leave little 
trace, but the native bales are so well 
packed that they will always leave suffi- 
cient evidence to enable adjusters to 
— an approximate estimate of quan- 
Ity. 

Although Chinagrass is a hazardous 
cargo, it is at the same time a very de- 
sirable risk, as the records of fires in 
Hankow, the leading center of this trade, 
will prove. 

Good Marine Risk 


As_a marine risk, also, very little 
trouble is experienced. Like all vege- 
table fibres, Chinagrass is subject to de- 
Composition when in contact with water, 
and sea water has a very deteriorative 
effect. However, as the bales are press 
packed for ocean shipment, it is very 
improbable that they would suffer com- 
plete damage, as it would take a long 
ume for the water to penetrate. This 
risk, however, is very rare with the pres- 
ent efficiency in stowage. 

Unless the hoops are removed, pilfer- 
age is impossible and this risk is prac- 
tically non-existant. 

Grass packed wet or damp will, if un- 
Opened for several months, become 
mouldy and mildewed and will eventual- 
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ANNOUNCEMENT 


Policies are available on the 


MUTUAL CASH PARTICIPATION PLAN 








PRIVATE YACHTS 


hull, protection and indemnity, including pro- 
tection under the Federal Compensation Act. 


INLAND TRANSPORTATION RISKS 








on merchandise by rail, express, coastwise; 
truckmen or assured’s trucks; also parcels 
post; salesmen’s samples, and similar risks. 
PERSONAL PROPERTY 
FLOATER RISKS 


on such privately owned valuables as jewelry, 
furs, paintings, etchings, tapestries, other ar- 
ticles of virtu; musical instruments, wedding 
presents, tourists’ effects, and similar property. 


LAUNDRY, PROCESSORS, 
FUR STORERS 














and other Bailee risks, merchandise sold under 
installment plan, contractors’ equipment, ex- 
hibition risks, and similar special contracts. 


Inquiries are Invited’ Through Insurance Brokers 





Losses Paid Over $185,000,000 





Dividends of Profits Paid Over $115,000,000 


Atlantic Mutual 


Insurance Company 
Chartered 1842 
Atlantic Building, 49-51 Wall Street, New York 
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BOSTON—CLEVELAND—PHILADELPHIA—CHICAGO 
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AUTO THEFT EXCLUSION 
Alabama Court Pasess on Question of 


What Constitutes a Member of 
Assured’s Household 


The Alabama Supreme Court last week 
held that in construing an automobile 
theft insurance policy which excepted a 
theft “by any person or persons in the 
assured’s household” that an uncle of 
the insured temporarily lodged at the 
home of the insured’s father is not a 
member of the household and affirmed a 
judgment for recovery under the policy 
for theft of the insured car by the uncle. 

The insured lived with his father but 
did not invite the uncle into the home 
and, according to the court, “for aught 
appearing, had no authority to ask him 
to leave.” ; 

“We do not believe,” the opinion stat- 
ed, “we would go as far as to hold that 
no one could be a member of the as- 
sured’s household unless that assured 
was the ‘head of the house,’ though such 
a holding would not seem to be strained; 
but we are clear to the view that one, 
to be a ‘person in the assured’s house- 
hold,’ where the assured is not the head 
of the house, in the sense contemplated 
in the clause of the policy quoted, must 
be permanently, i.e. as contradistin- 
guished from a mere transient, tempor- 
ary lodger or guest, at the same lodging 
place, a part of the family of which the 
said assured is a member.” 





FREE HARBOR AT PIRAEUS 

With the opening of the free harbor 
at Piraeus, Greece, five large modern 
warehouses equipped with the latest de- 
vices for loading and discharging of 
cargo have been placed at the disposal 
of shipping interests. This will above all 
do away with keeping goods in lighters 
for any length of time. The Greek gov- 
ernment is constructing within the free 
zone plants for the repairing and equip- 
ping of vessels and a large increase in 
shipping is expected as the result of 
these improvements. 





ITALIAN IMPROVEMENTS 

The Italian Ministry for Public Works 
has contracted with an Italian construc- 
tion company for improvements to the 
harbor of Ancona. They will consist in 
a sea wall protecting the inner harbor 
and a number of modern piers, which 
will enable vessels to load and discharge 
in less time than is required now. The 
costs are estimated at 22 million lire. 





FORD RATES UNCHANGED 


The National Automobile Underwrit- 
ers Association has informed member 
companies that the 1932 rates for the 
new Ford cars will be the same as those 
now charged in the manual for the Mod- 
el A type. 





MARINE OFFICERS RE-ELECTED 


Samuel D. McComb, head of the Ma- 
rine Office of America, has been re- 
elected president of the Association of 
Marine Underwriters of the United 
States. Other officers re-elected were 
H. H. Reed, vice-president, and John T. 
Byrne, secretary-treasurer. 


DROP IN PASSENGER TRADE” 

The report of the North Atlantic Con- 
ference shows for 1931 a decline of 
350,000 in the number of passengers be- 
tween Canadian and North American 
ports on the one side and northern 
European ports on the other. 








ly rot. This risk is not usually covered. 
The first signs of rot can be seen when 
the grass begins to change color, usually 
a greyish hue, and if allowed to continue 
it will turn almost black. The-first signs 
usually show at the tie, and the discol- 
oration gradually spreads the whole 
length of the grass. The principal safe- 
guard is for the bales to be stowed in a 
cool, dry place, and if this is done there 
is very little risk beyond the usual perils 
of the sea. 
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Underwriters Speak Frankly 
On Depository Bond Situation 


Feeling Not Uppermost That This Line “Is on the Way Out” 
Despite Losses of Past Few Years; Old Established 
Companies Still Writing the Business 


Despite the hectic atmosphere and 
heavy losses of the past few years in the 
depository bond field surety company 
executives do not feel that this line, a 
production builder in the prosperity era, 
is on its way out of the surety picture. 
It is true that a good many companies 
are no longer writing depository bonds, 
that rates have been several times in- 
creased, but the fact remains that old es- 
tablished bonding carriers are still ac- 
cepting business which measures up to 
the required underwriting standards. 

To get a clearer picture of the present 
home office attitude on the acceptance 
of this business so that the men in the 
fieid will know “where they are at” when 
faced with the task of placing what they 
consider a good line, The Eastern Un- 
derwriter presents below the views of 
five seasoned underwriters, who have 
approached the subject particularly from 
the agent’s point of view. 

Discrimination Essential Element 

The vice-president of one of the larg- 
est surety companies sees the day of the 
tremendously large depository bonds, 
vreedily absorbed by all surety compa- 
nies, gone but does say that it is still 
possible to obtain adequate commitments 
of business on behalf of those banks 
that have been able to maintain a liquid 
and sound position with adequate unim- 
paired capital. He continues: 

“It is obvious that any line of surety- 
ship must afford possibilities of profit- 
able underwriting if it is to be a lasting 
production factor to surety companies. 
It is questionable, in the light of the 
terrific number of bank failures that oc- 
curred in recent years, whether any sure- 
ty company has earned a profit on its 
depository business for the entire period 
of twenty years ending December 31, 
1931. The losses in 1931 were particular- 
ly terrific and as a result surety com- 
panies were forced to draw in their lines 
rather sharply. This has apparently re- 
sulted in the feeling among field repre- 
sentatives of various companies that it 
is almost a thankless task for an agent 
to attempt to place a depository bond 
for a particular bank in which he may 
be interested. 

“There is ample reason for such feel- 
ing on the part of field producers when 
one considers the fact that a number of 
companies have absolutely retired from 
the writing of depository bonds. The old 
established companies, however (includ- 
ing our own) continue to write deposi- 
tory bonds with discrimination and real- 
ly, the opportunity is greater for the 
trained man to capitalize his present op- 
portunities than ever before. 

“It is not now possible to place the 
tremendously large depository bonds that 
were greedily absorbed by all surety 
companies in the past, but it is still pos- 
sible to obtain adequate commitments of 
depository suretyship on behalf of those 


banks that throughout this period of un- 
precedented unrest have been able to 
maintain a liquid and sound position with 
adequate unimpaired capital. 

“The essential element is for the pro- 
ducer to discriminate. He must first 
know that the bank in which he is in- 
terested has continued to enjoy the con- 
fidence of the depositing public in the 
community in which it is located. 

“It is then necessary to sell the bank’s 
officers upon the idea that depository 
suretyship, like everything else, is based 
upon mutual confidence and that if the 
hank will take the surety company in its 
complete confidence in furnishing full 
and complete information concerning the 
financial condition of the bank and the 
results of such submission show the bank 
to be soundly managed and thoroughly 
solvent, such producer cannot be other- 
wise than pleased with the results. 

“Surety companies have all learned 
valuable lessons during the last twenty 
years and depository business will now 
and hereafter be underwritten in a dis- 
criminating manner and instead of being 
a dead issue it is the writer’s opinion that 
the present situation affords great oppor- 
tunity. 

Expects Substantial Salvage 

“As concerns the question of salvage, 
in connection with 1931 losses, it is im- 
possible for anyone to accurately esti- 
mate in percentages or in dollars and 
cents just what the results will be. It 
can be reasonably anticipated, however, 
that salvage will be substantial. The ma- 
jority of banks which closed in 1931 were 
in ordinary times good banks. They 
simply could not withstand the terrific 
pressure of depreciated values which not 
only effected their securities but the 
status of their borrowers as well. 

“The type of assets held by receivers 
of banks which closed in 1931 are gen- 
erally of a higher type than those held 
by receivers of banks which closed their 
doors during more prosperous times and 
which earlier banks closed as the result 
of largely, mismanagement. Although 
the ultimate liquidation of the assets of 
banks which closed in 1931 may be an- 
ticipated to be slow because it would be 
inadvisable to attempt to dispose of as- 
sets upon the present unfavorable mar- 
ket, the distribution of dividends to de- 
positors will be accelerated somewhat by 
the help of the Reconstruction Finance 
Corporation which is prepared to lend to 
the receivers of closed banks for pur- 
poses of reorganization or distribution 
the aggregate of $200,000,000 authorized 
under the Reconstruction Finance Cor- 
poration act. While such loans are re- 
quired under the law to be fully and 
adequately secured, it is anticipated that 
the corporation will give due considera- 
tion to the intrinsic value of the assets 
of the receivership estate which are 


(Continued on Page 38) 
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Van Schaick Pleased by 
Self-Regulatory Efforts 


TELLS BALTIMORE CLUB WHY 





Says Restrictive Legislation Only Comes 
After Companies Have Failed to 
Recognize and Correct Evils 





Superintendent of Insurance Van 
Schaick of New York gave a strong talk 
in support of self-regulation by the com- 
panies of their own affairs on Tuesday 
before the Casualty & Surety Club of 
Baltimore, bringing into bold relief that 
“regulation by state mandate is a final 
substitute for what should be done by 
concerted company action.” Superintend- 
ent Van Schaick did not argue the much 
debated point that insurance is burdened 
with too much governmental supervision 
but he did say: “The fact is uncontro- 
vertible that restrictive legislation is al- 
most invariably due to the failure of the 
companies to recognize and correct evils 
which have developed in insurance ad- 
ministration.” 

For all of that the New York Super- 
intendent gave the Baltimoreans a close- 
up view of the self-regulatory results 
which have followed the “pronounce- 
ments” made since he came into office 
a year ago. He labelled the first warn- 
ing to the companies as nothing more 
nor less than an appeal to them to as- 
sume the responsibility which the law 
had cast on their shoulders to regulate 
their own affairs. 

Significance of First Warning 

“Tt was a stressing of the fundamen- 
tal truth,” he said, “that unless compa- 
nies accept and discharge the responsi- 
bility of self-regulation imposed upon 
them in accordance with the spirit of 
generally accepted principles of insur- 
ance supervision the failure of self-regu- 
lation would be followed by drastic gov- 
ernmental regulation. There is no dis- 
position on the part of the New York 
Department to desire anything else than 
the success of this principle of self-regu- 
lation.” 

With further emphasis he declared: 
“Every communication made by the De- 
partment to the companies during the 
past year has been a plea for companies 
to so conduct their affairs that the de- 
mand for additional legislation for pub- 
lic protection will be unnecessary.” On 
the same subject he continued: 

“It was precisely in this spirit several 





Van Schaick Recommendation 

A high spot of Superintendent Van 
Schaick’s Baltimore talk was: “If in- 
surance were wise it would go to the 
state legislatures and make a compre- 
hensive study of the bills which were 
defeated if it wants to know really 
what is wrong with insurance com- 
pany administration. It would cor- 
rect the causes of complaint at incep- 
tion if it would prevent further legis- 
lation. Nearly every legislative en- 
actment goes through a period of in- 
cubation. Remove the cause of com- 
plaint and the urge for state inter- 
ference will cease.” 











months ago that the subject of acquisi- 
tion cost in casualty and surety fields 
was approached. Despite strong impor- 
tunity on the part of many companies 
the Department refused to assume any 
doubtful power to solve the controversy. 
It clearly saw the handwriting on the 
wall that for public protection it was 
necessary that fair acquisition cost lim- 
its be fixed and must be fixed in such 
a manner as to be enforceable.” 

Superintendent Van Schaick was glad 
to report that the result of this chal- 
lenge to the casualty companies to han- 
dle their own problems was most grati- 
fying; that with almost unsurmountable 
obstacles to overcome they rose to the 
occasion. 


Stresses Fiduciary Responsibility 


He then turned his attention to one 
field in which self-regulation has so far 
proved less satisfactory—that of invest- 
ments. He pointed out how the depres- 
sion has brought some companies to a 
full realization that somewhere, some- 
how their own handling of this problem 
has been loose and weak; that the sig- 
nificance of the fiduciary relationship be- 
tween company and policyholder has not 
always been recognized. His thought is 
that the management of a company has 
a peculiar duty to society, not technical- 
ly or legally, but as a practical and close 
trust relationship with policyholders. In 
other words, the company holds the legal 
title to funds entrusted to its care for 
a definite and specified purpose. 

Superintendent Van Schaick said he 
did not think self-regulation had failed 
but rather that in some effective manner 
such regulation should be supplemented 
by standards of conduct and responsi- 
bility which express the consensus ©! 
public opinion as to the public obligation 
of insurance management. 
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Credit: Measure of An Agency 


Need for Closer Liason Between Agency and Accounts Depart- 
ments Seen; How “Business Intelligence Reports” Could 
Profitably Be Exchanged Among Companies 


By Fergus H. Colquhoun 


Cashier, Standard Surety & Casualty, and Secretary, Insurance Accountants’ 
Association of New York 


I am one of a tribe that inhabits the 
district bounded by William, John, Pearl 
and Maiden Lane. By one of my kind 
and, maybe, perhaps by one of another 
kind, I am often asked what other com- 
panies do. Now to the lay mind that 


question might mean anything from the 
purchase of pen points to shining the 
brass rails on the fifth floor of our build- 
ing, or how an insurance company meets 
its claims and why, or of finding a girl 
capable of making up Schedule “Z”; but 
when the question is shot at me, ‘well, 
what other subject could it relate to but 
that on which “angels” fear to tread— 
“Credit and the Measure of an Agency.” 

This is a subject that has given and 
will continue to give presidents of insur- 
ance companies gray hairs. If then pres- 
ent methods have disclosed a weakness 
in the structure, why brace it up? Brac- 
ing might give support for a short time 
but the strain is there, nevertheless, and 
even the supports will give way. Why 
not approach the subject from another 
angle! 

Where Weakness Exists 

Just where is the weakness? In the 
first place, the agency departments that 
usually care for that problem have failed 
to create a closer liason with the ac- 
counts department. The method of in- 
surance companies is so unlike other 


business, such as_ banks, mercantile 
houses, manufacturers, and even the 
lowly speakeasies. The data now ac- 


cumulated as to agents by agency de- 
partments does not go far enough. Who, 
then, should be charged with the respon- 
sibility of collecting facts and figures 
and analyzing such? 

Let us look a little further back than 
now, but not into the insurance busi- 
ness. The world has. undergone five 
stages of transition which we may clas- 
sify as follows: 

1. The age when men hunted and 

fished. 

2. The Pastoral or Nomadic Stage. 

3. The Agricultural Stage. 

4. The Handicraft or Commercial 

Age. 

5. The Industrial Age. 

The credit man sees the development 
of the last four stages only in its rela- 
tion with the exchange of goods which 
may be reclassified in this manner: 


The mutual giving of gifts; 

The stage of simple barter; 

Money economy; and lastly 

Credit economy. 
It would take a great deal more space 
than can be afforded in this article to 
approximate dates when these phases af- 
fected the people of this earth but they 
are merely pointed out in their relation 
to the development of modern business. 

The Defaulting Agent Problem 

But, say you, where does the business 
of insurance fit in? It does not seem 
to follow the trend of other business. 
Other business has grown large and with 
it, automatically, insurance; but where 
other business has cleaned house several 
times, insurance has deviated little or 
none at all. 

The management of casualty compa- 
nies today are all bent towards the one 
end, and that is, the attempt of econo- 
mizing costs of the various departments. 

ow many companies are attempting to 
change their present formula towards the 
end that there will be a stringent reduc- 
tion in losses attributed to defaulting 
agents, to-say nothing of experience from 
underwriting that weighs heavily on the 





FERGUS H. COLQUHOUN 
How is that 


debit side of the ledger? 
going to be accomplished ? 

In the former case it requires close 
study while it is easy to cut payroll, etc., 
yet the efficiency of an entire organiza- 
tion may be impaired by reason of a 
drastic change without prior analysis of 
methods, personnel, etc. In the latter 
case close study is also required not 
merely by one company but by all cas- 
ualty companies collectively if the de- 
sired end is to be obtained. I say that 
based upon several years of experience 
in liquidations, all of which could have 
been earlier avoided. Instead of each 
company in turn experiencing a shock, 
one shock would have benefited the in- 
surance business as a whole, and the 
general insuring public would likewise 
reap the benefit. Let’s look for a mo- 
ment at the procedure usually followed 
by casualty companies. 

The Usual Procedure 

The agency department has to produce 
business and so goes after an agent or 
agents. A “special” connects—making 
certain special allowances as requested 
by the prospective agent, and whether 
such allowances were justified or not 
develops as you gain experience with 
the connection. 

The underwriting department likewise 
has to swallow for a time a few sub- 
standard risks until it too gets some ex- 
perience. 

The bookkeeping or collection depart- 
ment, or whatever you may cali it, gets 
a little experienee after the second or 
third account has become due without 
payment. 

The claim department also gets some, 
so that when combined with the former 
the agent begins to be known in ithe 
parlance of an office as “not so hot.” 

The management and the agent come 
to the parting of the ways after the 
experience has been obtained. Then the 
“special” for the other company (we will 
call it No. 2), who has been endeavoring 
to connect for some time, begins to look 
good to the agent and a connection is 
made with the routine varied a little 
from the former company but ending 
eventually in the same way. 

Company No. 3 steps in and so on ad 
a. The ge | of No. 2 going to 
No. 1, and then No. 3 to No. 2. until the 
day of reckoning comes when my tribe 
with forceps, lances, pickaxes, shovels 
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and hairpins steps in but all to no avail. 
Loss experience is away up. The debit 
for accounts goes into the ledger under 
the insignificent title of A. B. C. QO. 
meaning: Agent’s balance charged off. 

An analysis of the agency operations 
involved develops the fact that the 
agency, after some weeks of futile op- 
eration, had to be convinced that there 
was something materially wrong with its 
financial status. They seem to be al- 
ways so confident that, with outstanding 
accounts receiving closer attention, the 
commissions on future business as yet 
wnearned would tide the matter over, or 
that a temporary loan to meet the com- 
pany balances was the only requirement 
of the situation. Loans are not so easily 
obtained these days and when banks lend 
money, well, they have a day of reckon- 
ing, too, and so the eventual collapse 
is merely postponed with the salvage 
available to the company when the col- 
lapse comes well nigh to the zero point. 


Methods That Should Be Pursued 

I have mentioned that other business 
has cleaned house. The credit depart- 
ment was one of the developments of 
that housecleaning. The credit policies 
of insurance companies should be in har- 
mony with profitable business building. 
Credit systems in the mercantile field 
exist only by reason of their usefulness 
in the growth of the business and they 
should be as liberal as possible in order 
fully to promote business expansion. Th 
general, they should be restrained only 
by financial limitations of the creditor 
concern itself and by credit losses. That 
formula is iust as applicable to the in- 
surance business. Having that in mind, 
then, let us proceed to an intelligent ar- 
rangement of the methods that should 
be pursued before actual contract ar- 
rangement is made between the company 
and the prospective agent. 

The agency department reviews the 
agency operations; obtains what data is 
submitted by the agent as to the volume 
of his business, experience, etc.; runs 
down. references as to credit standing 
withthe bank or banks and the limit 
thereof. They then submit such accu- 
mulated data to, let us say, the Business 
Intelligence Department. This depart- 
ment will refer to previous companies 


“represented by the agent (a mutual ex- 


change of data is necessary to the suc- 
cess of the plan in exactly the same 
way as the exchange of information is 
obtained in the mercantile field through 
the Credit Men’s Association or other 
commercial agency). 

The loss experience should be com- 
piled by lines; treatment of accounts cur- 
rent; w hether the agent is now indebted 
and for how long; how much is overdue. 
The field situation should be analyzed 
as to prospects of trade in that locality; 
how local bills are met by the agency; 
what other business activities are parti- 
cipated in by the agent that might pos- 
sibly go awry. After all this then com- 
nile a “Business Intelligence Report.” 
Such business information should be a 
prerequisite antidating the consumma- 
tion of an agency contract. 

Co-operative Action 

Armed with such a report the agency 
department can approach the subject 
with a perspective not heretofore avail- 
able. If the accumulated data is on the 


- debit side, steer clear of any connection. 


If, on the other hand, the report is or 
near favorable to the prospective agent, 
then the company may intelligently offer 


the agency what it has for sale: point 
out the pitfalls and otherwise guide the 
agent along lines that will be mutually 
beneficial. : 

With such a routine as I have outlined 
operating in casualty companies a num- 
ber of agents now operating will before 
long pass from the field of insurance. 
That end can be accomplished only, 
though, by the co-operation of all or a 
group of companies. 

Is the method suggested worth while ? 
The answer is—your annual statement 
speaks for itself. May I refer you to 
your statement for the year ending De- 
cember 31, 1931, page 3, line 57, cap- 
tioned, “Agents’ Balances Charged Off.” 
May I also refer you to that same state- 
ment on page 4, anywhere between the 
lines 55 and 57, captioned “Agents’ Sun- 
dry Balances,” a non-admitted asset. 


SOUTHERN SURETY RECEIVERS 


L. B. Scofield Appointed by Philadelphia 
Judge to Assist 'N. Y. Sup’t; Ancil- 
lary Receivership Asked in Cal. 

New angles to the Southern Surety 
liquidation developed this week when 
Lemuel B. Scofield, former director of 
public safety of Philadelphia, was ap- 
pointed ancillary receiver of the com- 
pany by Judge Francis Shunk Brown, 
Jr., in the court of common pleas, num- 
ber four. Mr. Scofield will assist George 
S. Van Schaick, New York Insurance 
Superintendent, in the liquidation of the 
Southern’s affairs. His bond was fixed 
at $100,000 

In California Insurance Commissioner 
E. Forrest Mitchell applied for an an- 
cillary receivership for the company in 
line with his action on March 18 of no- 
tifying the Southern to cease further op- 
erations in that state. A hearing on his 
application is being held today in San 
Francisco. 


WILBUR W. DARK DEAD 














Was Founder and President of Indem- 
nity Life & Casualty of Indiana; 
One Time American Central V.-P. 

Wilbur W. Dark, 59 years old, presi- 
dent and founder of the Indemnity Life 
& Casualty and widely known among in- 
surance officials of the Middle West, died 
in Indianapolis last Saturday after a 
short illness. 

A native of Indianapolis, Mr. Dark at- 
tended Cornell University for two years 
and then entered the insurance business 
first as an agency representative and 
later, upon its organization as assistant 
secretary and later vice-president of the 
American Central. His father had the 
latter office before hirn. 

Mr. Dark organized his own company 
in 1927 and served for a number of 
years in an important capacity with the 
Health & Accident Underwriters Confer- 
ence. He had written a number of in- 
surance books. He is survived by Mrs. 


Dark. 


MASS. BONDING DIVIDEND 
The Massachusetts Bonding has de- 
clared a quarterly stock dividend of fifty 
cents a share, payable today to stock- 
holders of record April 9. This places 
its stock on a $2 annual basis as com- 
pared with $4 previously. 


A. Duncan Reid, president, Globe In- 
demnity, and Mrs. Reid sailed on the 
Aquitania last week for a month’s trip 
abroad. 
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On the Production “Firing Line” 








If You Don’t Know It 


Spencer Welton, vice-president, 
Massachusetts Bonding & Insurance 
Co., has traveled 15,000 miles al- 
ready this year but hasn’t made a 
speech of any kind for nearly a year. 
In February and March he visited 
Cleveland, Detroit, Indianapolis, 
Chicago, Memphis, Atlanta, Rich- 
mond, Washington, Baltimore, New 
York, Boston, Chicago, New Or- 
leans, Dallas, Kansas City and then 
back to Chicago where he is now 
stationed. That's some travelling to 
most production men but to Mr. 
Welton it’s a slim two months’ work. 


Widely and intimately known to 
agents, large and small, all over the 
country Mr. Welton makes the fol- 
lowing contribution to the “If You 
Don’t Know It” column which ap- 
pears on this page every so often. 


Charles Blakely of Topeka, Kan., for- 
mer president of the Kansas Agents’ 
Association, who has been prominent in 
the National Association of Insurance 
Agents, is one of the outstanding con- 
tract bridge players in the country as 
well as being father of five lusty chil- 
dren. 


Clyde Smith of Lansing, Mich., former 
president of the National Association of 
Insurance Agents, is the only man of 
my acquaintance and almost certainly 
the only insurance agent in the country 
who is part owner of a gold mine which 
pays him regular dividends. 


W. E. Harrington of Atlanta, former 
president of the National Association, is 
in his moments of relaxation a saddle- 
horse fancier and wins blue ribbons at 
horse shows through the south. Las¢ 
year he bought himself a beautifully pic- 
turesque country place just outside of 
Atlanta where Mrs. Harrington grows 
a profusion of flowers of every season- 
able variety. Her botanical lore makes 
her one of the leading figures in the 
Garden Club of Atlanta. 


Fred Price of Conkling, Price & Webb 
of Chicago, is not only one of the best 
known yachtsmen on the Great Lakes 
but certainly the only insurance agent 
in the country who won and has in his 
possession the Great Lakes THomas Lip- 
ton Cup. 


Harry Koch, president of Harry Koch 
& Co., general agents of Omaha, is one 
of the most annoying golfers in his sec- 
tion because his 130 pounds of slender- 
ness propels his drives forty and fifty 
vards beyond those of 175 pounders who 
ordinarily play with him, with the result 
that he has several times been champion 
of the Omaha Country Club to which 
he belongs. 

George Schalk, general agent of Port- 
land, Ore., proudly boasts of the fact 
that he holds the record in his country 
club for making the greatest number of 
strokes of any other golfer in the club. 
He then betrays his real+nature by 
boasting that he was nevertheless good 
enough to beat the writer a round of 
golf played at Portland last fall. 

Horrace Robbins of Wichita Falls, 
Tex., owns a ranch on which he breeds 
polo ponies and is one of the few agents 
of the country who regularly plays polo. 

Charles Black of Black & Rogers, New 
Orleans general agents, and Guy Ste- 
vick, vice-president of the Fidelity & 
Deposit at San Francisco, each confess 
with considerable pride to being the 
father of ten fine children, which may 
in some measure explain why they had 








to become outstanding successes in the 
insurance business. 

Thomas F. Daly of Denver, Thomas 
E. Braniff of Oklahoma City and the 
Jones boys of Kansas City all modestly 
call themselves general agents but all as 
a matter of fact also own thriving in- 
surance companies. 

W. Burl Schmidt, general agent of De- 
troit, is said to be the leading plate glass 
insurance writer of the country but his 
avocation is bob-sledding and ski-jump- 
ing at Lake Placid, both distinctly sports 
for the lusty outdoor type of insurance 
agent. 

Thomas McGee of Thomas McGee & 
Sons of Kansas City, knows even more 
about breeding and training horses than 
he does about the insurance business, 
having devoted the first half of his life 
to that work. 

Lee Loventhal of Loventhal Brothers, 
Nashville, is prominently affiliated with 
almost every civic and philanthropic en- 
terprise in that city. Numerous local, 
state and national organizations of simi- 
lar character have conferred honorary 
degrees and titles upon Mr. Loventhal 
in recognition of distinguished public 
service. 

Leland Cutler of San Francisco exem- 
plifies the versatility of insurance men. 
In addition to being Pacific Coast rep- 
resentative of the Fidelity & Deposit he 
is president of the San Francisco Cham- 
ber of Commerce, chairman of the board 
of trustees of Leland Stanford Univer- 
sity and graduate athletic director of 
that university. He has in his house a 
pipe organ which he plays with marked 


ability, writes plays and sketches and 
acts in them at the shows given by the 
Family Club, famous Bohemian organi- 
zation of San Francisco, of which Cutler 
has several times been president. He is 
also partner in a stock brokerage house. 


Archer Sanderson of Providence is 
perhaps the leading Quahog fancier of 
New England, and modestly admits to 
having one of the largest Quahog pre- 
serves on the north coast near his sum- 
mer home at Acoaxsit, Rhode Island. 


The permanency of the agency of 
Mrs. Clara Mathewson of Augusta is ap- 
parently assured since she is the mother 
of two sets of twin boys. 


Bryson Jones of Kansas City is now 
known as the Burton Holmes of Kan- 
sas City. His moving pictures taken in 
Europe and developed by himself illus- 
trate a travelogue which he has been 
called upon to present before numerous 
public gatherings in his section. 





BUY BURCHER AGENCY 


Brooks & Richardson, who for many 
years have been operating a real estate 
and insurance agency business in Rich- 
mond, Va., have acquired the business of 
Burcher’s Insurance Service, which was 
organized and conducted by J. Henry 
Burcher, who died recently. Practically 
the entire personnel of the Burcher 
agency is now with Brooks & Richard- 
son. Companies transferred from the 
Burcher agency to Brooks & Richardson 
were: Alliance Casualty, Alliance Fire, 
Occidental and Niagara. 





D. K. KYLER DALLAS MANAGER 

The Standard Surety & Casualty has 
appointed Donald K. Kvler as its branch 
manager at Dallas. Mr. Kyler is well 
and favorably known in_ insurance 
circles, particularly in Arkansas and 
Texas where he has been identified with 
casualty and surety offices for the past 
eight years. 
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AGENT MAYOR OF AKRON 





C. Nelson Sparks Was Postmaster Be- 
fore Entering Insurance; Philippine 
War Vet.; Business Man in Mexico 


The new mayor of Akron, O., famous 
as the home of rubber tires and dirigible 
balloons, is C. Nelson Sparks, president 
of the Akron Agencies, Inc., general 
agents there for the Maryland Casualty. 
He has been in the business a compara- 
tively short time, since 1927, but in that 
time has built up a large organization. 

Mr. Sparks has had a varied career. 
The current Budget, Maryland’s house 
organ, in describing it says “One of a 
family of seven children, he left home at 
the age of fifteen years to become self- 
supporting. He shipped as a cabin boy 
on a freighter, and worked his way 
‘round the world. In 1898, at seventeen 
years of age, he joined the Ist Ohio Ar- 
tillery as bugle boy in the Spanish-Am- 
erican war. He served as corporal in 
the 43rd U. S. Infantry in the Philip- 
pine War. After serving in the Philip- 
pines he became assistant general man- 
ager of the Mabscott Coal Co., and later 
superintendent of Micheacan Lumber 
Co.. State of Michoacan, Mexico. 

“Subsequently Mr. Sparks became au- 
ditor of the Oaxaquena Plantation Co., 
Isthmus of Tehauntepec, Mexico. follow- 
ing which he owned and operated a stock 
farm successfully in Southern Ohio. In 
1914 he came to Akron as secretary of 
Summit County Home Rule Association 
and has been active in civic, public and 
business life since that time. He was 
safety director in 1920, reorganizing the 
Police Department and creating the pres- 
ent Detective Bureau and Bertillon De- 
partment. 

“He was appointed postmaster by 
President Harding in 1921, and re-ap- 
pointed by President Coolidge. He held 
this office until he resigned to enter busi- 
ness.” 





SERVICE OPERATORS COVERAGE 





St. Louis Aldermen Want Scrutinizing of 
Companies in Which Business Is 
Placed; Would Raise Limits 


The legislation committee of the St. 
Louis Board of Aldermen has approved 
a bill requiring that service cars operat- 
ing in the city must provide $5,000/$10,000 
auto liability insurance protection and 
$5,000 property damage insurance in com- 
panies approved by the City Comptroller. 

Heretofore a company licensed to do 
business in Missouri was deemed suffi- 
cient but the aldermen have not been 
satisfied with, the quality of the insur- 
ance purchased by the service operators. 
It is estimated that the new insurance 
will cost the service car men $529 an- 
nually and force many of them out of 
business. 

At present most of the service car men 
are buying their insurance from a small 
company at a low rate under a group 
purchase plan, the average rate being 
$150 a year. 





N. J. BILLS SIGNED BY GOV. 

Gov. A. Harry Moore of New Jersey 
has signed two casualty bills, one being 
House Bill 242, reinstating Common 
Pleas Court as intermediary tribunal of 
appeal in workmen’s compensation cases 
and the other Senate Bill.49, which per- 
mits Palisades Interstate Park Commis- 
sion to carry automobile liability insur- 
ance for employes. 





NEW MICHIGAN AGENCIES 

Two agency organizations have incor- 
porated in Michigan. They are the Lan- 
phar Agency, Inc., Detroit, with author- 
ized capitalization of $25,000 and the 
Isaac Kowu Agency, Inc., Holland, which 
has a capital structure of 2,500 non-par 
value shares. 





OPENS BATAVIA BRANCH 
Tiernon & Co., Buffalo general agents 
of the Maryland Casualty for western 
New York state, has opened a branch at 
Batavia with Charles E. Chapple 
charge. 
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Award to Nat’l Bureau 
For Conservation Work 


ONE OF FOUR TRADE ASS’NS 

American Trade Association Executives 

Recognizes Nation-wide Safety Activity 
Supervised by A. W. Whitney 





In competition with twenty-five trade 
associations, the National Bureau of Cas- 
ualty & Surety Underwriters was one of 
four such organizations to be awarded 
honorable mention for its good work in 
the conservational field at the annual 
meeting in New York last week of the 
American Trade Association Executives. 
It was the second year in succession that 
the National Bureau has been so hon- 
ored, 

The award was made not only for con- 
servational activity but more particularly 
for the Bureau’s efforts in organizing 
safety education and accident prevention 
work in the public schools and other 
places throughout the United States. The 
committee of the association which made 
the award consisted of Secretary of 
Commerce Robert E. Lamont; Walter 
Dill Scott, president, Northwestern Uni- 
versity; Francis P. Sisson, National City 
Bank; Merle Thorpe, editor, Nation’s 
Business, and Owen D. Young, chairman 
of the board, General Electric Co. 

The accomplishments of the Bureau for 
1931 were presented to the association 
in a paper written by Albert W. Whit- 
ney, associate general manager, supervi- 
ser of conservation activities. He pointed 
out that as a result of the work in the 
schools begun in 1922 to the present time, 
the automobile fatalities to children of 
school age decreased 19% between 1927 
and 1930 while the fatalities to adults 
during the same time increased 28%. 

Wide Range of Activity 

Mr. Whitney referred to the university 
fellowships which had been maintained 
by the Bureau and under which in 1931 
were produced a study of safety and 
health in organized camps and a study 
in home safety. A “guide book for safe- 
ty education” containing plans for safety 
teaching in every grade of school was 
published and distributed widely last 
year. 

Through the efforts of the Bureau, the 
American Legion was persuaded to make 
safety one of its major activities and is 
now conducting safety campaigns in 
many states. “Save-A-Life” campaigns, 
through which during 1930 four million 
automobiles were inspected, were contin- 
ued in 1931 and have resulted in the pas- 
sage in many states of compulsory auto- 
mobile inspection laws. The Yale School 
of Human Relations conducted a study 
of the personality element in automobile 
accidents on a grant made by the Bu- 
reau. 

Reference was also made to the splen- 
did arbitration work in the field of med- 
ical claims now being carried on by the 
County Medical Societies and the Bu- 
reau and to the investigation of the claim 
sittiation in Massachusetts for which the 
Bureau was primarily responsible. 





R. L. MANNON SHIFTED TO COAST 





L. A. Sawyer’s Assistant in Nat’l Bureau 
Made Assistant Manager in Its P. C. 
Dep’t; Given Farewell Party 
_Robert L. Mannon, assistant to L. A. 
Sawyer, burglary and plate glass depart- 
ment manager of the National Bureau of 
Casualty & Surety Underwriters, left 
yesterday for the Pacific Coast where he 
will be assistant manager of the Bureau’s 
coast branch under R. E. Laley. Before 
leaving Mr. Mannon’s associates gave 
him a dinner and presented him with an 

equipped traveling kit. 

He began his career with the Bureau 
five years ago as a compensation inspec- 
tor at the Portland, Maine, branch of- 
fice. Within two years he was called 
mto the Bureau home office and went 
into the burglary and plate glass depart- 
ment where he made good progress and 
became known as an expert in its special 
lines. His branch office experience in 
general lines will stand him in good stead 
in his new position. 


School Athletic Accident Expenses 
Paid Under Wisconsin Ass’n Plan 


22,560 Boys in Ten Different Sports in State’s High Schools 


Covered This Year by Insurance; Benefits Range from 
$7.50 for Broken Bone to $250 for Loss of Eye 


Accident coverage for high school ath- 
letes is now provided under a workable 
plan devised by the Wisconsin Inter- 
scholastic Athletic Association. This 
plan is operated from the headquarters 
of the association at Marinette, Wis., 
which underwrites the coverage itself, 
with approval of the Wisconsin Insur- 
ance Department. No actual premiums 
or assessments are paid, the funds being 
raised by the annual dues of the vari- 
ous school athletic associations which be- 
long to the state association. 

This plan was inaugurated in the sea- 
son of 1930-31, and is now in its sec- 
ond year of operation. P. F. Neverman, 
secretary of the Wisconsin Interscholas- 
tic Athletic Association, outlines it in de- 
tail in the Scholastic Coach, magazine 
for school trainers. 


How Plan Originated 


During the period from 1928 to 1930 
the association made a study of ath- 
letic accidents, causes and methods em- 
ployed in the payment for the care of 
those injured. The decision was made 
that some system should be initiated 
which would assist those injured in pay- 
ing for medical attention; also that a 
study be made of the cause of injuries 
and suggested methods of prevention. 


“The plan was initiated for the purpose 
of developing a service for the boys who 
participate in athletics, by protecting 
them against expense due to injuries sus- 
tained in competition or in preparation 
for competition,” says Mr. Neverman. 
“Courts have ruled, without exception, 
that educational institutions and organi- 
zations within these institutions have no 
financial responsibility in case of injury. 
If claims are paid by organizations 
within the school, or by boards of edu- 
cation, such payments are illegal and 
upon protest those paying out the funds 
will be held personally liable for the 
money so expended. 


Details of Plan 


“A limited schedule of benefits was ap- 
proved for the first year. It was also_de- 
cided not to ask for additional funds 
from the schools, but to finance the plan 
by taking the money required from the 
surplus, which on July 1, 1930, amounted 
to $14,000. The requirements for par- 
ticipation were made as simple as pos- 
sible, requiring merely the filing of an 
examination and permit card for each 
boy. This card recorded the examina- 
tion by a physician on the physical fit- 
ness of the boy. The signature of the 
parent or guardian was also required 
granting permission to compete. The 
sports for which permission was granted 
were checked. The card also contained 
the birth record of the boy, giving date 
and place of birth as well as charac- 
ter of evidence on file. This card con- 
stituted the coverage or policy for the 
individual boy. 

“The boy was protected by the insur- 
ance forty-eight hours after the receipt 
of the card in the office of the secre- 
tary. In case a boy sustained an injury 
covered by the first-year schedule it was 
reported on a card designated prelimi- 
nary report card. This card, signed by 
the principal, gave date, place, and kind 
of injury.” 

Benefits Now in Force 


The benefits now in force, as changed 
slightly from the first year, are: 
Entire sight of one eye, if irrevocably lost.$200.00 
Both arms broken above the elbows...... 150.00 


Insurance Company Attitude 


Several large insurance companies 
were contacted by the Wisconsin In- 
terscholastic Athletic Association at 
the beginning of its study into school 
athletes accident coverage but the al- 
most uniform reply was “we know 
nothing about this field” or “we have 
no figures on which to base the cost” 
or “we do not believe that the field is 
one in which we could operate profit- 
ably.” Only one company was found, 
said Secretary Neverman, which 
would cover for athletic injuries, and 
“they asked $14 per boy for football 
alone.” 

Thus it was that the W. I. A. A. 
approached the Wisconsin insurance 
commissioner for advice and acting 
unon his suggestion it was decided to 
conduct the plan under a_ benefit 
schedule. That insurance companies 
are interested in how the experiment 
is working out is shown by the fact 
that within the past few months a 
number of them have asked for latest 
available data and have expressed a 
desire to try out this new field for 
insurance. 














Both legs broken above the knees........ 150.00 
Both bones of either leg broken between 

SUE GO BOE oo s oercacawseeeenes 100.00 
Both bones of either arm broken between 

MORE GE. WE 65-465 ceyanseicsanvee 75.00 
Either leg broken above the knee........ 75.00 
Either arm broken above the elbow...... 50.06 
Either bone of either leg broken between 

DURE DN TN ic 6 i065 44 04esoas einen 40.00 
Either bone of either arm broken between 

WHISK GG) GUI sos once cess eseeccucs 35.00 
Ce OUD dino ic cwkadceneteacpeeesers 30.00 
I SIE aasirncscacaaswnssaasaeaccan 10.00 
GOIN io c-05 Ais cuiresd cossneenes 10.00 
ee rer 7.50 
Weta ee Bi DOG iia ks ia soe eee eckees 7.50 


Note—Benefits on green stick fractures to be 
half of those listed in schedule. 

Note—Radiograph may be required on all in- 
juries scheduled at $35.00 or more. If X-Ray 
is required on other scheduled injuries an al- 
lowance of $2.00 for each picture will be made 
in addition to scheduled benefit. 


“Ninety-four per cent of the member 
schools participated in the plan during 
the first year. A total of 123 requests 
were made for benefit, of which 101 were 
paid and twenty-two denied.” 


Expenses Paid Out of Dues, Not by 


- Assessment 


Dues of the’ state association were 
raised to cover the expenses, the addi- 
tion to the dues for this purpose being 
$4.50 for schools with an enrollment of 
less than 140; $10 for those between 140 
and 750; and $30 for those over 750. This 
is approximately 50% of the cost, the rest 
being paid from the usual surplus of the 
association on its other activities. Even- 
tually some other plan of payment may 
be adopted. 

The association is now considering how 
to place the plan upon a more permanent 
basis, to spread the cost more equitably 
according to the number of sports par- 
ticipated in and the number of boys cov- 
ered. No assessment plan can be used 
as that would necessitate organizing an 
insurance company. 

At the beginning of the plan the as- 
sociation approached a number of insur- 
ance companies on the subject of under- 
writing the coverage, but the lack of 
figures or any data on the field, it is 
said, caused the companies to turn the 
proposition down. 

In the current year 22,560 boys are 
covered in ten different sports. As 
might be expected footbal! accounts for 
most claims, with basketball next. 


Employers’ Liability 
Surplus Increased 


1931 PREMIUMS SLIGHTLY OFF 


World-Wide General Business Showed 
Increase in Profits; United States 
Branch Figures 





_ Despite a 10% drop in the premium 
income, due principally to the decrease 
in industrial payrolls, the United States 
branches of the Employers’ Liability 
Group of London made a satisfactory 
report on last year’s business. The world 
figures for the group’s general business, 
which includes employers’ liability but 
excludes fire and accident, show a de- 
cease in premiums of £884,009, the in- 
come for 1931 being £5,719,648. But there 
was an increase in profits for the year. 

Premiums of the United States organi- 
zittions last year aggregated $33,034,248, 
a drop of $3,751,531. The Employers’ 
Liability branch produced $25,649,786, the 
American Employers $5,248,500 and the 
Employers’ Fire $2,135,961. 

Assets of the Employers’ Liability here 
are now $34,827,408, and of the Ameri- 
can Employers’ $6,879,712, slight de- 
creases from 1930, when the figures were 
$36,570,445 and $6,922,061 respectively. 

Reserves for the United States branch 
were $28,038,958, a decrease of $1,895,031, 
ond for the American Employers’ $5,206,- 
744. a drop of $86,293. 

The surplus protection for policyhold- 
ets, including statutory deposit and cap- 
ital amounted to $6,788,450 for the Em- 
ployers’ Liability, which was $151,904 
greater than the year before. The Am- 
erican Employers’ had $1,672,967 surplus, 
an increase of $43,944. 

The accident and general insurance ac- 
count (which excludes fire business) of 
the world-wide business of the Employ- 
ers’ showed a profit of 5.5% in 1931. 
With premiums at £6,092,224, the under- 
writing profit after allowing for reserve 
amounted to £335,823. In 1930 on a slight- 
ly larger volume of premiums the profit 
was much less, being 2.8%, or £197,310. 





MASS. SAFETY CONFERENCE 





Four. Insurance Speakers for Boston 
Meeting April 20-21; Features In- 
dustrial and Highway Safety 
The Massachusetts Safety Council 
meeting, which will be held at the Hotel 
Bradford in Boston, April 20 and 21, will 
be divided into three sections; indus- 
trial safety, fire prevention and highway 
safety. An exhibit of safety devices will 
also be held. The Boston Board of Fire 
Underwriters and the Massachusetts 
Automobile Rating & Accident Preven- 
tion Bureau are among the organizations 

co-operating in the conference. 

Four insurance men are on the pro- 
gram to speak. Dr. Warren L. Johnson 
of the Maryland Casualty, appearing be- 
fore the industrial session, will discuss 
“Minor Injuries Resulting in Major In- 
fections”; Maxwell Halsey, traffic engi- 
neer of the National Bureau of Casualty 
& Surety Underwriters, will give his 
slant on “Buying a Safe Car.” Percy 
Bugbee, assistant managing director of 
the National Fire Protection Association, 
will explain “Causes of Massachusetts 
Fires and the Remedy,” and “Industrial 
Fire Safety” will be discussed by Charles 
W. Mowry, manager of the inspection 
department, Associated Factory Mutuals. 





INSURED; THEN WAS KILLED 

Henry Clay Hopkins, Richmond (Va.) 
business man, age 52, killed recently 
when an automobile in which he was 
motoring alone was struck by a Chesa- 
peake & Ohio train at a grade cross- 
ing near that city, had taken out $25,000 
life insurance a few days before the 
tragedy with provision for $10,000 addi- 
tional in the event that he met death 
accidentally. At the same time he too! 
out an accident policy for $2,000 prin 
cipal sum with provision that he would 
get $100 a week for life if he were to- 
tally and permanently disabled. Before 
taking out this insurance he was carry- 
ing $32,000 other life insurance. 
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E. M. Allen Eulogizes “Al” Smith 

Edward M. Allen, president, Na- 
tional Surety, and Charles G. Hellin- 
ger, vice-president, were on the same 
program as former Governor Alfred 
E. Smith of New York the other night 
at a dinner meeting of the Associa- 
tion of Collection Agencies. In fact, 
Mr. Hellinger had the honor of intro- 
ducing Governor Smith to the diners 
as “our next President of the United 
States,” whereupon he responded that 
if it were not for the fact that he was 
awake and in the Fifth Avenue Hotel, 
he would almost feel as though he 
were at the Democratic convention. 
The former Governor is a director of 
the National Surety. 

Mr. Allen spoke highly of “AI” 
Smith’s ability as a statesman and of 
his wisdom and talent, expressing the 
hope that “our next President, a 
Democrat, would be the plain unas- 
suming gentleman who is sharing our 
bread tonight.” 











Accident & Health Managers There 
Join Forces in Giving 165 Producers 
Plenty of Sales Ammunition 

\ three day sales congress devoted ex- 
to accident and health insur- 
ance selling problems was staged in 
Pittsburgh on April 1, April 4 and April 
6 by the Pittsburgh Accident & Health 

° . ne” 
Insurance Managers’ Association. The 
average attendance at these meetings was 
about 165. General chairman of the con- 
gress was C. W. Elton, Connecticut Gen- 
eral Life, who is president of the asso- 
ciation. . 

The speakers the first day were Ben- 
jamin F. Davis, Pacific Mutual Life, who 
discussed “The Agent’s Obligation to the 
Public”; F. T. Cox, Inter-Ocean Casual- 
ty, on “How to Get the Prospect to 
Listen”; a practical sales demonstration 
by John D. Babb, Aetna Life. 

The second day’s program was opened 
by Walter M. Ivey, Monarch Life, talk- 
ing on “Selling the Agent His Job”; then 
Herbert Samel, Missouri State Life, on 
“The Advantages of a Planned Selling 
Talk,” following which there was a ques- 
tionnaire period and sales demonstration, 
the latter by C. G. Schillerstrom, Wash- 
ington National. 

On the third day Lon C. Jeffrey, head 
of Lon C. Jeffrey Co., started things off 
with a talk, “Why Sell Accident and 
Health Insurance?” Next was Frank 
Callanan, Marsh & McLennan, who 
spoke on “Accident and Health Insur- 
ance Market Unlimited,” after which L. 
|. Froelich, Travelers assistant manager, 
led off a sales demonstration. James F. 
Malone, Reliance Life, closed the session 
with an address, “The Insurance Man— 
Public Benefactor.” 

This gathering was looked upon as the 
most successful affair of its kind held 
in the Pittsburgh territory by accident 
and health men and its success assures 
a repetition of it next year. 


clusively 





AUTO MERIT RATE INCREASE 





N. J. Fidelity & Plate Glass Now Giving 
15% Credit on New and Renewal 
Lines; Won’t Drop Plan 
The New Jersey Fidelity & Plate 
Glass, Newark, far from dropping the 
automobile merit rating plan as most 
companies have done, is now extending 
the credit to 15% on qualified risks (new 
and renewal) where heretofore the dis- 
count was 10%. A letter sent out bv 
the company to agents and brokers reads 

in part: 

“Recognizing the fact that there are 
many automobile owners with no-acci- 
dent loss experience who are now de- 
prived of merit rating because their com- 
panies have discontinued the merit sys- 
tem, we have continued this plan and 
it should be of advantage to your office 

“In order to continue these reduced 
rates it is imperative that our underwrit- 
ing practice be maintained on the high- 
est standard with discriminating super- 
vision.” 


Depository Bond Situation 


(Continued from Page 34) 


pledged as security for the corporation’s commitment which runs beyond a one- 


loan.” 
E. C. Lunt’s Seasoned Opinion 

E. C. Lunt, vice-president, Great Am- 
erican Indemnity, whose experience in 
the surety business covers a long period 
of years, makes the observation that in- 
stead of depository business having had 
its day, on the contrary it seems probable 
to him that the line will continue to con- 
stitute an important division of corpor- 
ate suretyship. He tabulates his views 
as follows: 

“1. TI suppose it to be true—that a few 
companies have discontinued altogether 
the writing of depository bonds; that no 
companies now write them freely; that 
most companies still write them in mod- 
erate amounts, when the form of bond is 
satisfactory, in behalf of comparatively 
large banks whose statements show 
strength and liquidity. 

“2. It is not my opinion that this line 
of business ‘has had its day and is on 
the way out.’ On the contrary, it seems 
to me probable that depository bonds will 
continue to constitute an important di- 
vision of corporate suretyship. The busi- 
ness will be conducted, however, in the 
future along more conservative lines and 
under rules and practices that will rea- 
sonably safeguard the surety companies’ 
rights. 

“Never again, for example, in my opin- 
ion, will the surety companies, quite gen- 
erally ‘and as a matter of course, issue 
depository bonds running for indefinite 
terms, unless they are permitted to in- 
clude in the bonds a fair and enforceable 
cancellation provision. 

“3. As to the amount of salvage to be 
expected on 1931 losses—it is too soon to 
form a dependable opinion on that point. 
The percentage of deposits ultimately 
paid by insolvent national banks, from 
the beginning in 1863 up to October 31, 
1929, was 79.13. No corresponding statis- 
tics are available in the case of state 


banks; but the percentage in their case 
was in all likelihood considerably lower. 

“A large majority of the banks that 
failed last year were state institutions, 
and the salvage that will finally accrue 
to the surety companies from 1931 de- 
pository losses seems to me likely to be 
much lower than the figure mentioned.” 


No Bonds Beyond One Year Period 


Another vice-president of a large 
casualty-surety carrier indicates the 
thought which his organization has given 
to the depository bond situation in the 
following comment: 

“While we at no time have given any 
thought to the discontinuance of our de- 
pository business, yet naturally, we have 
in certain respects modified our under- 
writing policy, but these modifications 
have not precluded us from either con- 
tinuing bonds now outstanding or the 
approval of new bonds, provided the 
commitments were within our revised re- 
tentions and on behalf of institutions 
meeting our underwriting requirements. 

“We have naturally reduced both our 
percentage of net exposure to capital and 
surplus and the maximum exposure on 
any one institution, and have in addition 
changed our underwriting policy with re- 
spect to large gross lines for any insti- 
tution in that we will no longer issue 
for any bank an amount in excess of our 
net retention. ’ 

“We have also determined to write no 
depository bonds which do not contain a 
cancellation privilege unless the bond ex- 
pires by its own terms within one year 
of its effective date. In other words, 
we will not accept any new depository 





year period unless our right to terminate 
such bond is either absolute under the 
statute or the form itself contains a can- 
cellation privilege. 

More Complete Underwriting Data 


“In our consideration of both the con- 
tinuance of existing business and new 
business, we are insistent upon the sub- 
mission of complete underwriting data 
and with few exceptions, we require that 
we be furnished with a copy of the last 
bank examiner’s report and a list of the 
security holdings showing the present 
market valuations and values at which 
they are being carried in the bank’s 
statement. 

“While it is true that a number of 

surety companies have gone out of the 
depository field, that those companies 
now engaged in the writing of this class 
of business are more restrictive in their 
commitments, making it over all a bit 
more difficult for banks to qualify with 
surety bonds, and while it is true that 
this situation has caused the passage of 
new laws in certain states relieving the 
public official of his responsibility for the 
failure of his depository bank or banks, 
thereby eliminating certain depository 
lines, yet there has been no indication 
as I see it that the depository business 
as a class is on the wane or will cease 
to be a production factor in the surety 
field. 
“Public funds should be and must be 
safeguarded and while the laws of many 
states now permit their banks to pledge 
their own securities as collateral for pub- 
lic deposits in addition to the filing of a 
depository bond, yet with a reasonable 
charge for a corporate bond, the large 
majority of banks prefer in my judg- 
ment to furnish this type of security in 
preference to hypothecating their own 
securities and from the standpoint of 
public policy, this latter method is by 
far more preferable in that in the event 
of failure, the resources of the bank will 
not be found to have been used for the 
protection of public funds to the detri- 
ment of the individual depositor. 


Danger of Forced Liquidations 


“The matter of salvage on 1930 and 
1931 losses is quite problematical in that 
there are two factors to be considered, 
namely, the percentage of banks which 
failed, not due to a fundamentally un- 
sound condition, but because of panic 
among their depositors, which normally 
ought to liquidate in full. On the other 
hand, there is great pressure being 
brought to bear to liquidate as quickly 
as possible many of these institutions 
and if these liquidations are forced un- 
der present depressed security prices, 
naturally, the amount available for de- 
positors will be greatly reduced. If divi- 
dends in many instances can be paid 
through proceeds derived from borrow- 
ings on assets without the necessity of 
sacrifice, then, of course, as conditions 
improve there ought to be in many in- 
stances full salvage recoveries.” 


Advantage of Conservatism 


The opinion is expressed by a veteran 
in the depository line that the banking 
situation will clear and the business will 
again be written on a profitable basis. 
This underwriter says: 

“We have always followed a conserva- 
tive policy in the acceptance of deposi- 
tory business, our writings representing 
less than % of 1% of our premium in- 
come. Realizing that this small part of 
our premium income was jeopardizing 
our entire business, we decided to dis- 
continue writing depository bonds. 

“We believe the banking situation will 
clear and the business will be again writ- 
ten on a profitable basis. The premium 
from this source however represented 
such a small part of our premium income 
that we are not writing the business. 

“As to what can be expected in the 
way of salvage on 1931 losses, basing our 
calculations upon information received 
from the receivers in charge of banking 





ATTENTION: COMPANY EXECUTIVES 

Can you use a 32-year old expert on . 
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who has had ten years with a large casualty 
company? 
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institutions in which we are interested. 
we would say that 60% would represen! 
a conservative estimate of recoveries.” 


Public Funds Must Be Protected 


The slant of an underwriter with twen- 
ty years’ background in handling deposi- 
tory business is that it is hard to believe 
that this line has ceased except tempor- 
ily to be a factor in the surety branch 
of the business. He emphasizes: “In 
the nature of things public (fiduciary) 
bonds in banking institutions must be 
protected. There will be state guaranty 
funds, it is true, but the mortality among 
them has demonstrated the limitations of 
that system. And there are and will be 
laws designed to meet the condition but 
preferred deposits have not always been 
paid in full. Perhaps other devices wil! 
be proposed and put into effect but in 
the final analysis none of these will he 
as satisfactory as nor take the place of 
the bond of a representative surety com- 
pany for the complete protection of pub- 
lic money. 

“While many surety companies have 
suspended all operations in the deposi- 
tory bond field it is only a question of 
time when they will re-enter it again. 
But not on the same basis as heretofore 
because, for example, no non-cancellable 
bonds will be issued. Nor will long term 
obligations unless effective cancellation 
provision be perfected before execution 
which may include an arrangement to 
overcome bank resistance to cancellation 
where co-operation of the bank is nec- 
essary. This may be a matter of sep- 
arate contract with the bank. 

“Another prerequisite will be a most 
exhaustive investigation of each institu- 
tion, the outline of which is embodied in 
the current depository bond application. 
This may be supplemented by lists of 
the bank’s investments for periodical 
comparison, review of the latest bank 
examiner’s report, the testimonials of 
correspondent banks, etc. <A_ further 
somewhat radical change in the metho! 
of dealing with this class of business will 
be the writing of bonds as direct lines 
only so as to eliminate their embarrass- 
ment of and headaches attendant upon 
the arbitrary cancellation of reinsurance 
in mid-term by panicky underwriters un- 
der the former system of depository bond 
procedure. 


Wiser for the Experience 


“We have learned much in the last 
few years regarding this class of busi- 
ness but no one will presume to know 
even now just how to underwrite the lin 
for all time—with profit to the surety. 
Still we have discovered many thines 
which cannot be done which may he!p 
us in determining what we shall do : 
the future. 

“Salvage on 1931 depository losses 's 
problematical, of course, in the face 
continued business and investment 
pression but should approximate 65°’ 
particularly if during the late months 
1923 (as in 1924, national election yee 
the general business of the entire cou 
try shall take a very definite turn | 
the better and continue so with progr¢ 
sive consistency during the prosper!'! 
period which is ahead of us.” 





LANSING AGENTS’ DECISION 

Members of the Lansing Associati 
of Insurance Agents voted on Monda 
to take on non-bureau casualty comp:- 
nies which are willing to write autom:- 
bile liability and property damage insu! 
ance at the old rates. This decision can) 
about as a result of the refusal of tl 
National Bureau of Casualty & Sure!» 
Underwriters to make any adjustment 1" 
the recently adopted higher rate sched- 
ule. 
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Home Office Ingenuity Being Used 
‘To Hold Automobile Renewals 


Keeping Up Agent’s Morale Biggest Problem, Production Men 
Say; Plenty of New Sales Ammunition to Lessen Public 
Indignation Against New A. L. and P. D. Rates 


One of the most difficult production 
problems facing stock casualty compa- 
nies at this time is how to fortify their 
producers of automobile insurance with 
timely sales ammunition so that their new 
and renewal business in this important 
line (at the height of the automobile sea- 
son) will not lag too much behind that 
of previous years. That the problem has 
its serious angles is freely admitted in 
home office circles, particularly because 
of the flood of public indignation against 
the recently increased auto liability and 
property damage rates which has forced 
some agents to consider adding non- -bu- 
reau facilities in self preservation. 

The situation in Michigan is typical 
of how agents feel about the rate in- 
creases. At the mid-year meeting of the 
Michigan Association of Insurance agents 
it was brought out that unless some ad- 
justment were made in the prevailing 
public liability and property damage 
schedules the only alternative left would 
be to take on the non-bureau facilities. 
The agents do not see how they can hope 
to compete with the strong Michigan 
auto carriers such as the Inter-Insurance 
Exchange of the Automobile Club on the 
basis of the rates now in force. The 
opinion is that these rates are not justi- 
fied by the experience in the state no 
matter what the contentions of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. To make matters worse the 
Automobile Club has just reduced its 
rates to a new low point. 

Facing Situation Courageously 

It is to the credit of stock company 
home office underwriters that they are 
facing courageously the avalanche of 
field protests and threats of “pulling out” 
being made by their agents. In addition 
to > such worthwhile statistical documents 

“Tremendous Trifles” of the Travel- 
ers and “Here are the Facts” of the 
Aetna Affiliated Companies company 
house organs are filled with constructive 
arguments for combatting cut-rate and 
mutual competition. Every effort is being 
made to keep up the morale of the agent 
who writes the business. One large or- 
ganization urges its field staff to “fight 
for it” when an automobile line is threat- 
ened with a cancellation at renewal. | 

In one such case a cut- -rate. competitor 
stepped in and offered to give the as- 
sured all of the essential services he had 
Previously received, plus additional in- 
ducements, to get the business. The com- 
pany came to the agent’s rescue and the 
assured was asked to investigate the 
Standing of the competing company and 
then make his choice. He was convinced 
then that it did not have either the phy- 
sical equipment or personnel to carry 
out the promised program. 

The line was not lost. 

Stock vs. Mutual Company 

The other day one of the best auto- 
mobile underwriters in the business got 
a letter from an agency annually giving 
his company a sizeable volume of busi- 
hess, which tried his patience to the lim- 
it. This agent had his choice between 
renewing the automobile line in the com- 
pany, a Teputable one, which had always 
paid him a steady rate of commission, 
Or putting it in a mutual carrier at a 
much lower commission. He had ap- 
Pealed to the home office for some kind 
of a concession in the rate and ended 
his letter by saying frankly: “The only 
way we can hold this line is to place it 
in one of the mutuals at a greatly re- 
duced commission.’ 

The home office man’s reaction to this 
appeal was, “That’s what burns me up!” 
He flatly refused to listen to a rate con- 


cession on the line. He went on to say: 
“For years we have been giving all kinds 
of service to this agency. Now comes 
a necessary increase in the rates due to 
the driving public’s own thoughtlessness 
and they threaten to pull out. If this 
agent is willing to take a smaller com- 
mission in order to get ‘cheap’ insur- 
ance rither than to keep the business in 
a strong stock company at the same rate 
of commission he has been getting then 
he’s simply showing poor judgment. 
After this line has been placed in a non- 
agency mutual what is to prevent such a 
company from seeking the renewal on it 
direct from the assured?” 

Agents Their Own Worst Enemies 

In a northern New Jersey branch of- 
fice do'ng a large business the produc- 
tion superintendent says the biggest 
problem at this time is the conservation 
of renewals. He pictures agents as 
“their own worst enemies”; that they are 


hesitating to send out their automobile 
renewals at the new rates for fear as- 
‘treds w'll come back at them with turn- 
downs. “This fear is making our work 
twice as hard,” was his comment a few 
days ago. “If the agents would only make 
19 their minds in advance that they can 
renew the business, and then go out per- 
onally to deliver the renewals with that 
determination uppermost, half of the bat- 
tle will be won. It’s the mental attitude 
that counts, in my opinion.” 


How Pittsbureh Manager Handles 
Situation 

The advice is given by L. C. Ruskell. 
sesocinte manager of casualty lines in the 
Pittsburgh office of the Travelers, that 
the agent he able to noint ont to the 
prosnective buver the difference hetween 
good insurance backed bv a substantial 
comnanv and th»t which is not so good. 
Writing last week in Protection. the com- 
panv’s house organ, Mr. Ruskell said: 

“The question: that have come un since 
the new automobile rates were published 
are very interesting. Most of the ar- 
euments against the increase in rates are 
that times are bad and the experience in 
this or that territory does not justify 
the increase. 

“We are convinced that the companies 
that furnished the loss data certainly 
knew their own loss records. Also, in 
times such as we are having at present, 
the insurance commissioner of any state 
would not have approved an unjust rate 


increase. Every local newspaper in the 
country has justified the rates by pub- 
lishing the facts from day to day con- 
cerning automobile accidents and the 
verdicts that have been given by the 
courts. 

Local Companys’ Action 


“A local company, backed by large fi- 
nancial interests, has announced that it 
is retiring from the casualty business 
and a large part of this casualty business 
was automobile. The reason that this 
company gives for retiring is that the 
losses are too excessive and that it was 
not wise for them to continue and fur- 
ther. They would not have taken such 
action if their business, mostly automo- 
bile, had not been very unprofitable. 

“We have received some calls in our 
office from policyholders complaining of 
the new rates. In most of these cases 
we have explained the rate increase to 
our policyholder’s satisfaction and by 
using the new increase rate table have 
increased the limits shown in the policy, 
thereby cutting the cost per thousand of 
insurance to a very reasonable figure. 

“There are very few automobile own- 
ers today that would insure another 
man’s automobile and take a chance on 
losing his own money up to the limits 
shown in the insurance contract for dou- 
ble the.premium the insurance companies 
are asking for this valuable protection. 


(Continued on Page 42) 





AUTOMOBILE INSURANCE 


American Surety 
Group 


AMERICAN SURETY COMPANY 


or New York 
(organized 1884) 

Home OFFice: 

100 Broadway 
New York, N. Y. 





Agents and brokers placing their 
clients’ Automobile Insurance with 
us are assured of a character of 
service, before and after a loss 
occurs, that has earned for us, 
over a period of years, a reputa- 
tion for equitable treatment of 


claimants. 


New YorK CasuALTy COMPANY 
(organized 1890) 
Home OFFICE: 
80 John Street - 
New York, N. Y. 


Our Automobile Insurance Pol- 
icy gives broad protection and is 


free from ambiguity. 


CANADIAN SURETY COMPANY 
(organized 1913) 
HoME OFFICE: 


As our facilities cover the en- 


Canada Permanent 
Building 
Toronto, Canada 


C1A MEXICANA DE GARANTIAS, 
S. A. 


(organized 1913) 
Tacuba and 
Marconi Sts. 

City of Mexico 

Mexico 


Fidelity and Surety Bonds 
Casualty Insurance 








tire North American Continent, 
our service accompanies every 
automobile we have _ insured, 
whenever and wherever it may be 
driven within the territory men- 
tioned. This is important to re- 
member because of the Motor 
Vehicle Financial Responsibility 
Laws in the various States and the 


ceveral Provinces of Canada. 
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Bond Coverage for Fraternals 
By Harold E. Ising 


Assistant Secretary, American Surety and New York Casualty 


In an article in “The Fraternal Moni- 
tor” Mr. Ising discusses the need of fra- 
ternals protecting their organizations 
against loss by obtaining fidelity bond, 
forgery insurance, burglary and robbery 
coverage. He writes in part: 

The security of an order’s assets is 
naturally the acute concern of those offi- 
cers and members responsible for their 
care. Those responsible generally real- 
ize that the assets of their order are ex- 


nosed to attack from many sources; that 
among the more serious of these are em- 
bezzlement, forgery, burglary and rob- 
bery—embezzlement probably constitut- 
ing the greatest menace. The great ma- 
jority of officials and members having 
charge of the finances of fraternal orders 
are sturdily honest and loyal in every 
respect to their trusts. If this were not 
true, we should never have witnessed the 
remarkable development that has taken 
place in the fraternal field since its in- 
ception. Notwithstanding this fact, the 
canker of dishonesty unfortunately 
sometimes makes its appearance in whol- 
ly unsuspected places, and with the usual 
disastrous consequences. 


From the Files 


Here are just a few instances, 
from our own files: 

(a) A check-up of the accounts of 
the financial secretary of a fraternal 
order revealed a shortage. When 
confronted with this information he 
professed great surprise. This atti- 
tude was but the usual bluff, for he 
later admitted the embezzlement. 
Fortunately, the order was protected 
by a bond issued by us for $1,000, and 
received our check for the full 
amount of the loss. 

(6b) Following the disappearance 
of a fraternal order official, a short- 
age of nearly $5,000 was discovered 
in his accounts. It was learned that 
at the time of his appointment, he 
had agreed to work without a sal- 
ary or commission, claiming that he 
had sufficient income from other 
sources. Instead of depositing in the 
bank certain lodge funds entrusted 
to his care, he had apregeimes 
them to his personal use. We paid 
the full amount of our bond, $2,000, 
in settlement. 

(c) The treasurer of a fraternal 
order defaulted. He had collected 
dues and supposedly had deposited 


taken 


them in the bank in the name of the 
organization of which he was treas- 
urer. He had been building a home, 
and apparently had made arrange- 
ments with a bank to lend him money 
on a first mortgage to finance con- 
struction. The loan, however, was 
not to be made until the work was 
practically completed. Secure in the 
belief that he would obtain the neces- 
sary loan from the bank, the fra- 
ternal official used the funds of the 
organization which he held as treas- 
urer in the payment of the construc- 
tion of his home instead of deposit- 
ing the collected moneys in the 
bank to the credit of the organiza- 
tion. When the time came to con- 
summate the arrangements for the 
loan the treasurer found that the 
bank was unable to go through with 
the deal, due to the fact that it was 
practically overloaned at the time. 
The discrepancies in the treasurer’s 
accounts then came to light. We 
were on his bond, and paid the full 
amount of the loss. 
Bonded the Manager 

(d) Because of the fact that the 
offices of a certain fraternal order 
were somewhat inconvenient to 
reach, it was the custom of many 
of the members to leave their dues 
with the manager of a certain mer- 
cantile establishment, who made 
these collections without compensa- 
tion other than the trade they 
brought him. The order persuaded 
us to bond the manager for $1,500. 
The mercantile establishment became 
involved in financial difficulties, and 
the manager used the money he had 
collected in dues in an effort to un- 
ravel his business snarls. We paid 
the full amount of our bond, $1,500, 
in settlement of this case. 

(ec) Another organization was the 
victim of a hold-up and suffered a 
loss of $650. At the close of a meet- 
ing the officers and a few of the 
remaining members were preparing 
to leave when two young men en- 
tered, both holding revolvers, and 
ordered the officers and members to 
put up their hands. The gunmen 
searched them, but took only cash. 
The members were then ordered to 
the washroom and warned not to 
come out until the gunmen had had 
a chance to make a getaway. Under 
our burglary insurance policy we 
paid the full amount of the loss, $650. 





HEBERT SPEAKS IN BOSTON 





Massachusetts Federation Hears U. S. 
Senaior Score Unemployment In- 
surance; A. W. Burke New Pres. 

If the United States Federal Govern- 
ment were to adopt an unemployment 
and dole system similar to that in op- 
eration in England it would mean an 
expenditure of one-half billion dollars 
every year by the government, United 
States Senator Felix Hebert of Rhode 
Island declared in a recent talk before 
the Insurance Federation of Massachu- 
setts. Senator Hebert, a member of the 
congressional committee investigating 
the possibility of unemployment insur- 
ance, personally surveyed European sys- 
tems last summer. 

One of the plans proposed to his com- 
mittee called for issuance of bonds by 
the Federal Government amounting to 
=e $480,000,000,000, Senator Hebert 
said. 

The Massachusetts Federation, in its 
fifteenth annual meeting, elected as 
president Arthur W. Burke, general 
agent for the Aetna Life and Aetna 
Casualty at Boston, and secretary and 
treasurer, Miss Mary A. Blackbourne, 
Boston. Included in the Federation’s list 
of twenty-eight vice-presidents are 
many prominent New England insurance 





executives. John W. Downs, general 
counsel for the association, gave his re- 
port on legislation inimical to insurance 
and told of the fights to prevent passage 
of such bills. 


BANK BURGLARY VERDICT 


District Judge A. J. Horsky, Helena, 
Mont., rules that “exposure of insured 
property as a bait to catch robbers” was 
a risk not covered by the policies writ- 
ten covering the Harrison State Bank by 
the United States Fidelity & Guaranty 
and the National Surety Co. The bank, 
located at Harrison, was robbed of $6,- 
348 on October 27, 1930. It was brought 
out that police authority had a “tip-off” 
that the robbery would occur, and laid a 
trap, but the trap failed. The court also 
held that the contract between the bank 
and the insurance companies was voided 
when the bank failed to advise the in- 
surance agents of the threatened rob- 
bery. 

A direct dismissal of the case by the 
defense was allowed. 


MAGGIN ON TRIP 
M. Daniel Maggin, vice-president and 
general manager, Lloyds Casualtv, vis- 
ited Toronto, Chicago and New Orleans 
this week on business and will be back 
in New York next Monday. 





Bank Burglary Risk 
Not Prime Business 


CLARK TELLS SOCIETY CLASS 





Fidelity & Casualty Official in Lecture 
To Students Reviews History of 
Coverage Since Start in 1892 





Bank burglary insurance is no longer 
a prime class of business, W. D. Clark, 
assistant secretary of the Fidelity & Cas- 
ualty in charge of the burglary depart- 
ment, told the New York Insurance So- 
ciety class recently, explaining that it 
has lost this standing because of loss 
experience in recent years. 

The -coverage only dates back to 1892 
but in that time it has run the gamut 
from a small, unimportant sideline 
bought by small town banks to a ne- 
cessity for all banks, large and small, 
to where it is now a large class of busi- 
ness but a none too profitable one which 
must be carefully underwritten, accord- 
ing to Mr. Clark. 

“Some time in 1892, at the suggestion 
of a general agent of a large safe com- 
pany,” said Mr. Clark, “the Fidelity & 
Casualty introduced bank burglary and 
robbery insurance in this country, and 
was, we believe, the first company to 
place this type of insurance on the mar- 
ket. It was more or less of a hard bat- 
tle to introduce the insurance, and this 
was done by several high-salaried safe 
ape who solicited the banks person- 
ally. 

“The rate charged in those days was 
a blanket rate for burglary, robbery and 
property damage, and a flat rate from 
1%2% to 2% was charged, no differen- 
tiation being made for the various types 
of safes or vaults, except perhaps in- 
stead of a flat rate of 2% a 144% charge 
was made on the round door safe or a 
double burglar-proof safe. Where the 
safe was contained within a burglary- 
proof vault a discount of 33 1/3% was 
made. The hold-up or robbery insurance 
was limited to 20% of the amount of 
the burglary insurance, but in 1899 the 
company decided to remove the limita- 
tion and grant full coverage on the rob- 
bery hazard without any additional 
charge. 


When Loss Ratio Reversed Themselves 


“Back in those early days the insur- 
ance appealed only to the small town 
banker, and it was a rare thing to in- 
sure any of the large banks in the larger 
centers with up-to-date equipment. Dur- 
ing the early years fully 75% of the 
losses were from burglary, that is, a 
forcible and felonious entry into the safe, 
and 25% of the losses were due to rob- 
bery. Quite naturally the burglary ‘loss- 
es were limited to the small town banks, 
which were blown open by dynamite or 
nitro-glycerine. For that very reason it 
was a very hard matter to interest the 
banks in the large cities which had up- 
to-date steel vaults. 

“However, between 1898 and 1905 new 
companies entered the field and the bank 
business gradually grew from a very 
small volume to what was considered, in 
those days, a handsome volume. This, 
in my opinion, was due to the fact that 
the hold-up robberies increased to such 
an extent that the percentage between 
burglary and robbery simply turned 
about so that fully 75% of bank losses 
were attributed to the latter and 25% 
to burglary. 

“Thereupon the banks in the larger 
cities of the country at once became 
interested and the volume increased tre- 
mendously. It was realized that, irre- 
spective of the type of equipment in use 
by the bank, the danger of loss by rob- 
bery was just as great in a bank hav- 
ing a superior equipment as it was in 
a bank having an inferior equipment, 
and now of a total of 25,000 banks there 
is probably not one in the country that 
does not carry this form of protection 
either under a straight bank burglary 
and robbery policy, a bankers’ blanket 
bond, or an all-loss policy. 

“Now, as to safe deposit burglary and 
robbery insurance; this form was intro- 
duced in about 1916, and the volume has 


increased by leaps and bounds. The con- 
tents of rented safe deposit boxes are 
seldom known to the bank, and as court 
decisions differ as to the degree of care 
required to safeguard the property of 
box renters, two special forms of poli- 
cies are available to protect both the 
bank and its customers against loss. 
Blanket Deposit Box Form 


“One form is known as the blanket 
safe deposit box policy, protecting the 
property contained in rented safe de- 
posit boxes, the premium being paid by 
the bank. 

“Under this form, blanket insurance is 
issued to a bank for the benefit of all 
its safe deposit customers, but the com- 
pany’s liability as respects the contents 
of any one safe deposit box is limited to 
10% of the total amount of insurance 
applicable to the contents of all of the 
safe deposit boxes. 

_ “Under the other form, the insurance 
is issued directly to the individual safe 
deposit box holders, covering the con- 
tents of their particular box or boxes 
exclusively. The insurance under this 
form applies, to the extent of the full 
face value of the policy, to the contents 
of the individual assured’s boxes, and of 
course the individuals pay the costs 
thereof. 

Feared Admission of Liability 

“At the outset many banks and safe 
deposit companies hesitated to insure 
their safe deposit boxes for fear that 
their action in doing so would be an 
admission of legal liability on the part 
of the banks. 

“Banks generally recognize that they 
are at least morally bound to furnish 
protection to their clients’ property 
against loss by burglary or robbery to 
the fullest extent within their means; 
but they fail to do so, however, unless 
they supplement the physical protection 
by insurance. 

“The courts have held that the rela- 
tion between a bank transacting safe de- 
posit business and its lessees is that 
of bailee for hire, and as such the bank 
is bound to use reasonable care in safe- 
guarding the safe deposit boxes and their 
contents. As to reasonable care or neg- 
ligence, this is in most cases determined 
by a jury, and the result is usually re- 
covery against the bank. 

“According to a Supreme Court de- 
cision on safe deposit boxes, Ohio banks 
cannot stipulate against negligence. To 
fasten liability, a depositor need only 
prove the fact of loss-negligence will be 
presumed. 

Examiners No Longer Needed 

“When bank burglary and robbery in- 
surance was first introduced, it was nec- 
essary in most cases for a ‘personal in- 
spection to be made, as banks and local 
agents, being unfamiliar with safe and 
vault construction, preferred to have 
somebody familiar with the matter to 
make an inspection. However, today 
agents have become educated more or 
less in the matter, and with the aid of 
the safe companies there is not much 
difficulty in securing the necessary par- 
ticulars through local agents. 

“From an underwriting standpoint, the 
bank business, as a whole, has changed 
materially in the past few years, so that 
the loss ratio, more particularly from 4 
robbery standpoint, has increased by 
leaps and bounds. While in former years 
this line was an exceedingly profitable 
one, today it is quite a different matter 
and the business has to be very careiully 
underwritten.” 


EARTHQUAKE NOT ACCIDENT 

The Court of Appeals of New Zealand 
has decided that the death of two work- 
men and the mutilation of two others in 
their workshop during the recent earth- 
quake and caused by the earthquake is 
not an accident but an act of God. 








SWISS AIR SAFETY RECORD 


The “Swissair” corporation, which han- 
dies the entire international air ser vice 
in Switzerland, had not a single loss in 
1931. This is the tenth consecutive year 
in which this company has operated with 
a 100% safety record. 
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Recent Court Decisions 
Compiled by John Simpson 











Author, “The Law Relating to Automobile Insurance” 


Liability Under 26 Weeks’ Acci- 
dent Policy Clause 


clause in an accident policy provid- 
Fs for payment to the beneficiary if, 
within twenty-six weeks from the date 
of the accident the assured suffers death 
as the direct result of a bodily injury. 
The Circuit Court of Appeals, Eighth 
Circuit, Gorman vy. Fidelity & Casualty, 
55 F. (2d) 4, holds that this clause does 
not mean that if the insured suffers an 
accident during the life of the policy, 
and after the policy expires, but within 
twenty-six weeks from his first acci- 
dent, he is killed as the result of an- 
other accident, the company is liable to 
the beneficiary. 

In - case the policy expired Feb- 
ruary 1, 1927. The only accident to as- 
sured Pin while the policy was in 
existence was on December 31, 1926. 
This accident did not cause death. An 
accident resulting in assured’s death oc- 
curred on April 14, 1927, more than ten 
weeks after the expiration of the pol- 
icy. It was held the beneficiary could 
not recover, that the policy, as written 
covered only accidental injuries received 
while the policy was in force. If the ac- 
cident occurring December 31, 1926, had 
resulted in death within twenty-six 
weeks of its happening the beneficiary 
might have recovered. . 

The policy as written agreed to in- 
demnify against “bodily injury sustained 
during the term of one year.” The pro- 
vision that on default in payment of a 
premium the subsequent acceptance of 
a premium by the company should re- 
instate the policy, but only to cover loss 
resulting from accidental injury there- 
after sustained “further indicated that 
the contract covered only accidental in- 
juries received while the policy was in 
force.” 

* * * 


Knowledge of Bank Officer’s 
Deficiencies Voids Bond 


Knowledge of a bank that its vice- 
president had borrowed beyond the le- 
gal limit from the bank’s funds at the 
time a fidelity bond was issued on him 
was sufficient to void the bond, the Cir- 
cuit Court of Appeals, Fourth Circuit, 
had ruled in affirming a lower court 
judgment. The case was Picklesimer v. 
United States Fidelity & Guaranty, 54 
F (2nd) 1022. 

The bond contained a clause that if 
any statements made in the schedule 
furnished by the employer to the com- 
Pany were untrue the bond should be 
void as to the employe to whom the 
Statement referred. 

The bank made the statement in the 
application for the bond, which covered 
any loss from fraud or dishonesty of the 
vice-president, that there had _ never 
come to its knowledge or notice any act, 
act or information tending to indicate 
that the applicant was negligent, unreli- 
able. deceitful, dishonest or unworthy of 
confi dence. But it already knew that 
the vice-president was negligent. unre- 
liable, deceitful and unworthy of confi- 
dence, if not actually dishonest. 

_ After summarizing the evidence bear- 
mg on the bank’s knowledge when the 
aplication was made, the court con- 
cluded: “Tt needs no further discussion 
of the evidence to show that the state- 
Ments in the application for the bond 
were too broad to be consistent with 
the ty ruth. The bank knew that Varney 
(the vice-president) had not made mere- 
ly a technical mistake by borrowing a 
greater sum of money than was law- 
ful, having reference to the capital and 
Surplus of the bank, but that he had 
i fact used the funds of the bank for 
nis own purposes contrary to the in- 
Structions of the board and in defiance 


of the statute (Barnes West Virginia 
Code 1923, C. 54, section 79a, forbidding 
a loan of more than 20% of the capital 
stock, surplus, and undivided profits of 
a state bank to a single individual) and 
had so jeopardized the standing of the 
institution as to bring it under the se- 
vere criticism of the state banking com- 
missioner. 

“Just before the end the vice-presi- 
dent’s delinquencies were brought home 
afresh to the board when, desiring to 
change the institution to a state bank, it 
learned that the bank’s condition was such 
that it could not be received as a mem- 


’ ber of the Federal banking system Var- 


ney’s known conduct was a reprehensible 
betrayal of his trust, dangerous to the 
safety of the bank, and it surely tended 
to show that he was unreliable and un- 
worthy of confidence.” 

e + @# 


Transaction Considered Complete 
Despite Bad Check 


Although a check given by an insur- 
ance broker turned out to be worthless 
after the transaction for payment of a 
liability had gone through, the insured 
was considered as having the benefit of 
the insurance, with the company stand- 
ing the loss, according to the decision of 
the Municipal Court of City of New 
York, Borough of Manhattan. First Dis- 
trict, in the case of the New Amsterdam 
Casualty v. Beren, 253 New York Sun- 
plement 515. The court held that the 
general agent had authority to receive 
the check although it was post-dated. 


The general agent of the New Am- 
sterdam Casualty took from a_ broker, 
the representative of an applicant for 
insurance on an automobile truck, on 
May 9, 1930, a post-dated check for the 
premium less the broker’s commission 
(dated June 20, 1930). After June 20, 
this check was returned unpaid by the 
bank. On October 23, 1930, the insur- 
ance company sent the insured a notice 
of cancellation of the policy, and he 
thereupon obtained other insurance. 

On May 10, 1930, the insured’s broker 
sought payment from the insured of the 
premium, and exhibited to the insured 
the receipted bill of the insurance com- 
pany’s general agent. This bill, which 
was directed to the insured’s broker, 
contained the name of the insured, the 
number of the policy, the amount there- 
of, and the stamp of the insurance com- 
pany’s general agent, marked “Paid.” 
There was an account stated between the 
insured and his broker and he gave the 
broker his check for $372. No bill was 
ever sent by the insurance company or 
its general agent to the insured from 
March 3, 1930, when the policy was is- 
sued, to the date of cancellation, Octo- 
ber 23, 1930. 


The insurance company sued for 
$256.74 for earned premium. The insured 
counterclaimed for unearned premium of 


$130.70. 


The insured had a right to rely upon 
the receipted bill and the representation 
of his broker that the bill was paid, 
when he paid his broker. This was a 
representation by the insurance company 
that the bill was paid, but for which 
the insured would not have paid the pre- 
mium to his broker. The premium, the 
court held, was paid, and the cancella- 
tion was totally ineffective. 

The cancellation being a nullity and 
the premium paid, insured was fully pro- 
tected by the policy and would have been 
able to recover had a loss occurred sub- 
sequent to the date of the cancellation. 

The insurance company could not re- 
cover for earned premium, and the in- 
sured could not (there being no cancel- 
lation) recover on his counterclaim for 
unearned premium. 








More Speed 


* ...to the cemetery 


HE sane and sensible motorist continues to hope for the 


day when the smart-Aleck speeder will grow up men- 
tally, and cease to endanger the lives and limbs of others 
by his show-off proclivities. 


Speed does not necessarily increase the number of automobile 
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accidents, but it does increase their 
seriousness. The difference between a 
horrible fatality and a mere bent 
bumper is often only the difference 
between hitting an object at seventy- 
five miles an hour and hitting the same 
object at thirty-five. 


Agents can do not only their own Com- 
pany but the whole motoring fraternity 
a service by combating in every way 
possible the senseless craze for speed 
which is terrorizing legitimate users of 
the highways and, in many cases, is 
discouraging automobile purchase and 
operation. 
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Missouri Automobile Association 
Runs Anti-Reciprocal Advertising 


The Automobile Association of Mis- 
souri, composed of stock company agents 
and brokers writing auto lines in that 
state, recently took daily space to fea- 
ture the nation-wide road service fea- 
ture offered by many casualty compa- 
nies provision for which can ‘be added 
to policies for $2. The service is part 
of the Automobile Association’s fight 
against reciprocals and inter-insurance 
organizations. The ad message read: 

“Why pay $12 or more for an automobile or 
service club membership when you can secure 
for $2 nation-wide road service for your auto- 
mobile? 

“This service can be included in your auto- 
mobile policy by your insurance broker. 

“You can secure the latest and most compre- 
hensive touring information through your news- 
paper without cost.” 


An Effective Selling Tool 


James B. Hill, president of the Auto- 
mobile Insurance Association, says he re- 
gards the new road service rider as the 
most effective tool the stock insurance 
agents and brokers have ever been given 
with which to combat the competition 
of inter-insurance exchanges and recip- 
rocal insurance associations operated in 
conjunction with automobile clubs and 
service clubs. 

A number of stock companies have al- 
ready incorporated the rider in their 
policies and it is anticipated that prac- 
tically all others operating in Missouri 
will follow their lead. The rider may 


“Prudential Meeting 


(Continued from Page 4) 


from all sources—uses the newspapers 
constantly. He confines his calls to 
those whose incomes are close to $12,000, 
working on the theory that the man can 
afford at least $50,000 of insurance. In 
his year selling he has insured a number 
of prominent New York business men 
for sizable amounts. Knowing that in- 
comes are variable he takes pains to tin- 
vestigate thoroughly about his prospect’s 
financial condition before submitting an 
application to the company. 

He originally draws interest in his 
proposition through clever graphic 
pamphlets that the has devised, believ- 


ing thoroughly in the eye appeal. He 
makes a definite number of calls each 
day and follows a rigid routine. He has 


found that moré calls means more busi- 
ness. 

Arthur Finley’s Record 
leading individual ag agent 
was Arthur Finley of the San Francisco 
office, whose net issue was $1,425,000. Of 
this $1,200,000 was partnership insurance 
on two brothers. Mr. Finley has had 
many years of experience in life insur- 
ance business. He has been with the 
Prudential since June, 1927. 

The leading special agent in number 
of cases paid for. was C. C. Hearn of the 
Hearn & Stephens Insurance, Agency of 


The 


Chickamauga, Ga., connected with the 
Prudential’s Atlanta office. He was 
credited with 135% cases for $451,000. 


Mr. Hearn has been connected with the 
Prudential since January, 1921. 

Closely pushing him for honors on 
number of cases was W. C. Weishar, a 
special agent at = who had 135 
cases for $418,605. He has been a sub- 
stantial producer for some years and has 
been with the Prudential since Novem- 
ber, 1908. 


STATE FUND BILL REJECTED 

An adverse report of the labor and in- 
dustries committee of the Massachusetts 
Legislature on a bill (H 250) to establish 
a state workmen’s compensation fund has 
been accepted by both the Senate and 
House. 





also be indorsed on policies issued prior 
to the date it took effect. 

The differential of $10 or more for 
road service is said to be a big selling 
point for stock agents in meeting the 
competition of so-called “insurance at 
cost” propositions, 

Globe-Democrat Supports Increases 

The St. Louis Globe-Democrat recent- 
ly commented upon the unsettled auto- 
mobile rate situation, pointing out to 
automobile owners of a community that 
they make their own automobile insur- 
ance rates, and that the insurance com- 
panies had been compelled several times 
to raise rates to meet the increase of 
death and accident claims. This signifi- 
cant comment was made: 

“Just look at these figures on automo- 
bile accident deaths in the United States 
by 5-year periods: 


5 years ended in 1921........ 58,552 
5 years ended in 1926........ 98,551 
5 years ended in 1931........ 152,732 


“You'll agree, these are alarming fig- 
ures—figures that force insurance com- 
missions to increase rates. You and 
other motorists can curb these figures! 
You can help insurance companies to 
hold down their rates. 

“Here’s how: Drive slower. Don’t pass 
another car on a curve. Obey ‘Stop’ and 
caution signs. Keep your brakes in good 
condition. In short, drive with your 
head as well as with your hands and 
feet. 

“It will cost everybody less, in the long 
run.” 


iat Renewals 
(Continued from Page 39) 


“Most of the industries in America to- 
day are not sitting back awaiting the 
dawn of better times, but are taking 
their goods to the buying public and giv- 
ing them a chance to buy their product 
at a fair price. We, in the insurance 
business, will have to give our buyers the 
same opportunity.” 


Take Renewals for Granted 


Another constructive idea is given by 
Travelers Manager Wandel at Reading, 
Pa., who says: “Assume the assured is 
going to renew and solicit him for an- 
other line. Why not get his collision 
automobile glass or accident insurance ?” 
Mr. Wandel would handle the renewal 
in this fashion: 

“If you succeed in-selling your client 
this line as you will in some of the cases, 
you will have earned an additional com- 
mission. If he doesn’t feel that he can 
afford the additional insurance now he 
will usually compromise by renewing his 
old policy. 

“Never remain on the defensive. If 
you allow him to attack you and content 
yourself with merely meeting his objec- 
tions, you may lose the business. If, how- 
ever, you take the offensive and attemp: 
to sell him some other line, he will ex- 
pend his objections on the new line and 
figure that he has won the day if you 
leave with merely the renewal of his ol( 
policy.” ' 








. CHANGE IN AIRPORT RATING 


The National Bureau of Casualty & 
Surety Underwriters has relinquished 
jurisdiction over the rating of airports, 
previously assumed by its compensation 
and liability departments, where cover- 
age includes accidents in connection with 
the ownership, maintenance, operation 
and use of aircraft by any person or 
nersons. In the future such risks will 
be rated independently by the company 
writing the line. 

The Bureau, however, will continue to 
rate airport risks where the coverage 
specifically excludes accidents in connec- 
tion with the ownership, maintenance, 


operation or use of aircraft. 





Automobile Insurance 


The Law Relating 


to 


By JOHN SIMPSON 


The new Second Edition cites and analyzes more than 1,000 
automobile insurance cases and contains more than three times 
the amount of text contained in the First Edition. All the Eng- 
lish and Canadian cases are included. 


Every phase of automobile insurance law is covered. The 
statement of the law necessarily includes many of the leading 
principles of insurance law generally. 


Where necessary, the essential facts of each case are stated 
in detail. 


The Second Edition is not a mere digest, but a treatise of 477 
pages, arranged in 21 chapters, containing 380 sections. 


A Table of Cases and a comprehensive analytical Index facili- 
tate reference. 


PART I 


Automobile Insurance Generally 
Chapter 
I. Constitution of the Contract 


PART II 


Matters Pertaining to the Differ- 
ent Kinds of Automobile 
Insurance 


II. Construction of Policy Chapter 
III. Reformation of Policy XIII. Fire Insurance 
IV. Cancellation of Policy XIV. Theft Insurance 
V. Notice and Proofs of Loss XV. Collision Insurance 
XVI. Confiscation Insurance 
VI. Agents, Brokers and Adjusters XVII Transportation Insurance 
VII. Arbitration, Appraisal and XVIII. Liability Insurance 
Award XIX. Insurance Policies and Bonds 
VIII. Extent of Loss and Amount of Covering Public Service 
Recovery Vehicles HOF 
IX. Option to Repair XX. Compulsory Liability Insur- 
X. Representations and Warran- a : 
XXI. Mutual and Reciprocal Com- 
x F panies and Associations 
I. Subrogation Table of Cases 
XII. Actions and Defenses Index 


Send Check and Order Blank To 


THE EASTERN UNDERWRITER 
110 Fulton Street New York, N. Y. 


ORDER BLANK 
Pinthdldddels AUC Gimbeen atau alec , 19 
The Eastern Underwriter Co., 
110 Fulton Street, New York City. 
Gentlemen: 
Please send me............ ON ve iesiwncks of the new 


Second Edition of Simpson on THE LAW RELATING 
TO AUTOMOBILE INSURANCE, price $8.50. 
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HURRYING FEET » » » 


Whether these feet pass by or go within a store, theater or apartment house building, 
any one of the owners may become a possible claimant against the tenant or property owner. 


Some landlords and tenants have discovered that a single damage suit can cause them an 
excessive amount of discomfort and annoyance and always the possibility of parting with 
some hard-earned profits. 


What many tenants and some landlords do not know is that there is dependable insurance 
protection (Public Liability Insurance) against accidents which result in injuries to the public 
while on their premises. Prospects for this line of insurance are not hard to find. Nor is it 
difficult to demonstrate the need of insurance to cover such legal liability. 


Accidents are frequently caused by falls on stairs, floors or icy steps or walks. Other causes 
are snow or icicles dropping from the roof; bricks and stones becoming loosened and falling 
on passers-by; collapsing of buildings; articles dropping or being pushed from window ledges; 
gas escaping; defective sidewalks and other strange happenings. 


THE TRAVELER §S 


The Travelers Insurance Company 
The Travelers Indemnity Company 
Liability "Automobile The Travelers Fire Insurance Company Plate Glass Aircraft Group 


Health Steam Boiler Compensation Hartford, Connecticut Burglary Machinery Inland Marine 


Life Accident Windstorm Fire 


The Travelers has developed an interesting array of advertising helps on Public Liability insurance that will 
make your selling efforts much more productive of good results. Secure details at the nearest Casualty office. 4 









































“Where’s Junior? 


rr) | 
Where’s Junior?” Wf 


f| 4 <i — 
\ t ay? 


RRIVING home from the theatre, Mrs. of the boy and a chum. The practice of Fire 
A= rushed frantically from one by- Prevention in the home excludes the use of 
stander to another with the repeated _ electric wiring not expertly installed. 

appeal “Where's Junior? . .. Where's Junior?” ss s- x 


heart to reply. a ko 
None had the heart to reply The practice of sound economics in home- 





Bit by. bit, Mr. Smith got the story. Evidently, owning necessitates adequate insurance of prop- 
their maid had fallen asleep in a chair some- _— erty ~with a dependable company. North 
time before the fire started. Hearing a terrified America Agents are listed in Bell : 

‘ - : 2 F The White Fireman in the Home” 
cry from above, she had attempted to go up- Telephone Classified Directories under ig a tittle book that the Insurance 
stairs, but was driven back by the smoke; she the heading . . . Insurance Company Company of North America will be 

: ‘ : = , 2 glad to send you, gratis. By observ- 
had then rushed out, choking and sobbing, to of North America. inp she preceations egies, gue 0p 
call desperately for help. Incoherently she told 4 save yourself an experience like the 

: : The Oldest American Fire and Marine one described. Address: North 

f the boy trapped in his bedroom. . 
re) y PP Insurance Company . . . Founded 1792 America, 1600 Arch St., Philadelphia. 





Neighbors, turning in an alarm, tried bravely to 

rescue the boy. Flames and smoke drove them I C f 
back. Firemen, with ladders, finally reached him. nsurance ompany O 
He was rushed to a hospital unconscious and 


. 
terribly burned. He would recover but would North America 


carry disfiguring scars for the rest of his life. 
’ . ; PHILADELPHIA 
A crudely rigged connection for an electric 


train was responsible for that fire .. . the work and its affiliated companies write practically every form of insurance except life. 































‘[ HE irreparable injury—maiming and dis: 
figurement, caused by fire in most cases. 
could have been easily prevented. 





See the North America advertisement in 
The Saturday Evening Post, April 23rd: 
The Literary Digest, April 16th. 
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